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At-Jajanga, PO-Kapaleswar, Dist-Kendrapara, Orissa 754 250.        
Phone: 06727-274960,  Mobile: 9437119779. 

Email: uctripathy@rediffmail.com



KEY STRENGTHS

· Competence: Hands-on experience in independently managing entire gamut of marketing operations and manpower for business development.  Full commercial exposure to procurement and supply chain logistics also.

· Expertise: Orientation to after-market and marketing in Auto sector from Need identification, product development stage till commercialization of regular business including post-sales monitoring and complaint handling.

· Strategic business planning with annual budget for sales & expenses with focus on long term policy of the organization.
· Channel Management: Expertise in identifying, appointing, tapping and developing potential domestic dealers and retailers up to mechanic/reborer level. 

· Product knowledge: Proficient in identifying gaps in market and developing products across a diverse spectrum in automotive after-market (Pistons & rings, Cylinder liners, spring leafs, ASI safety glasses and engine valves. )

· Communication: Excellence in converting every single interaction at any management level into productive result; good negotiation skills. Multi-lingual capabilities.
· IT Exposure: Adaptability to computerized working environment; Proficient in Windows, PowerPoint, Office, email.
CAREER PROGRESSION

    simpson & co ltd,  Chennai.(Amalgamation group)
          Leading manufacturer of industrial and tractor engines.
       Working as  Dy. manager-parts, 

· Total responsibility of After-Market for Orissa,west Bengal,assam,north east  with a team of  3  sales personnel.
· Regional major dealer houses management at all major cities across two states.
· ‘Identify new market requirements through grass root level working and also handle traded products.
· New product development with focus on emerging sectors.
· Post-dispatch communication and follow-up till receipt of material.  
· Ensure customer service is systematically maintained by optimum order processing.
· Training subordinates and monitoring them in scheduling and criticality deliverables.
· Accountable for total customer satisfaction in terms of cost, development, delivery, response time, and quality. 
· Debtor’s management within average 45 days credit & on time collection of Forms. 
· Responsible for all external and internal departmental communication – complaint handling to avoid recurrence of rejections. 
·  Kar Mobiles Ltd., Bangalore  (Rane Group company)-TS16949 & TQM.  Rs.100 crores turnover .    Products: IC Engine Valves.

      2003– 2012.   Sr. Sales Executive–Marketing.  

· Total responsibility of After-Market for Orissa and Chhatishgarh with a team of  3  sales personnel.
· Regional major dealer houses management at all major cities across two states.
· ‘Identify new market requirements through grass root level working and also handle traded products.
· New product development with focus on emerging sectors.
· Post-dispatch communication and follow-up till receipt of material.  
· Ensure customer service is systematically maintained by optimum order processing.
· Training subordinates and monitoring them in scheduling and criticality deliverables.
· Accountable for total customer satisfaction in terms of cost, development, delivery, response time, and quality. 
· Debtor’s management within average 45 days credit & on time collection of Forms. 
· Responsible for all external and internal departmental communication – complaint handling to avoid recurrence of rejections. 
· Instrumental in launching Kar Valves brand in these two states and successfully brought the turnover to Rs.50lacs.
Liners India Ltd. -TS16949.  

1999-2003 Products: IC Cylinder Liners.      

Sales Executive- Marketing  

· Independent and complete responsibility of after-market marketing: reporting to Unit Head. Team size – 2.
· Responsible for recognizing new business avenues, client visits, follow-ups, techno-commercial discussions & negotiations for business finalizations.
· Market penetration level achieved from 20 to 60%.
· Timely resolution of technical complaints.
· Market road shows and campaign to increase market penetration.
Welkin Auto Ltd. – Chandigarh 1993-1999.
Products: Jai Parabolic Spring Leaf & AIS Automotive safety glasses.

Sr. Sales Officer – Orissa & Jharkhand.  

· Independent and complete responsibility of Marketing function with focus on two separate SBUs : reporting to Head - Marketing.  Team size – 4 Sales Rep..
· Accountable for devising all promotional activities – auto exhibition participation, publicity material design; personally designed website.
· Enabled clearance of long overdue bad debts and converted to cash-and-carry mode. 
· Entry in untapped interior areas of both states with successfully generated secondary sales for the product from the dealers by constant follow-up with end user.
M/s. Escorts Ltd. – Faridabad. 1987 – 1993.

Construction Equipment Div.   Sales Officer. 

· Accountable for business generation in two states of Orissa and Jharkhand. Report to Regional head.

· Involved in sales across end-users, channels and governmental institutions (through tender participation), planning targets and expenses, and devising cost effective promotional strategies.

· Instrumental in achieving highest turnover among all sales team for sales and customer service for equipment sold.

· Promoted from Sales representative to Sales officer.

ACADEMICS

· B.A from Utkal University, Orissa.

· Diploma in Marketing Management, from Nac-mit pt college.
· With specialization in MS office.
Training Courses Attended

· Internal training on TQM by Rane Corporate President  Mr.Ram Kumar.

· Various marketing subjects like Negotiation skills, Interpersonal effectiveness, Communication, Assertiveness, etc at Rane Training Center, Chennai.

Date of Birth: 11th June 1962.

Language Proficiency: English, Oriya, Hindi.

References:  Can be provided on request.

Location preference: any part of country

Salary drawn: 7.20 ctc                                            

                                                               Umesh Chandra tripathy




Middle management professional with expertise and rich exposure in marketing management; 23 years experience in Automobile After-market of east zone. 














