ROHIT ASHOK MEHTA
Email ids :- rohit1_mehta@hotmail.com/rohitamehta@gmail.com

   

Mobile no.: +91 8600210001
SYNOPSIS
1. Experience in Domain and SAP
14 years of experience in IT, 12.6 years in SAP NW Basis Admin with Complete End to End SAP Implementation and Support experience.
2. Onsite Exposure
Visited US and Canada for Sysco food’s SAP project transition and support activities.  
3. Roles played including Leadership
Project Lead, Team management, Basis Consultant – Installation, Configuration & Integration of all SAP Products
4. SAP Versions, New Dimensional Projects
SAP R/3 ECC 6, Portal, NW 04 & 04S products, SRM, SOLUTION MANAGER, Exchange Infrastructure PI, PO, GRC 10, MDM, TREX, CRM, BW, APO, FIORI, NW 7.3, NW 7.4
5. Other technologies
HANA, Oracle, SQL Server, MAX DB, AIX Admin, UNIX Admin & Windows platforms
6. Domain
Chemicals, Manufacturing, Automobiles, Utilities, Retail and Pharmaceuticals.
7. Geographical locations
USA (Houston), Canada (Calgary) and India (Mumbai /Pune)
8. Tools
SAP GUI, NWBC, Remedy, HPQC and Service now.
9. Team, Environment, User size (maximum)
70 Members team, 35000 User base, 8 Landscapes, 50 SAP boxes, 15 TB database
10. Support, Implementation, Roll out, Upgrade
4 End to End implementations, 1 roll out, 6 support projects
11. Testing, Documentation
User education documents, Standard Operating procedure.
12. Basis Activities
SAP HANA Migration, HANA Implementation, HANA support, SAP Implementation, SAP Support, SAP Version upgrade for ECC and BW, Support pack upgrade   (through SUM, SPAM and SAINT), Database Refresh, Client copy, Kernel Upgrade, Performance Tuning, EWA and alert monitoring.
13. SAP BASIS RFP’s and estimations. 
Contributed in RFP related to SI (SAP Implementation), AO (Support project) and Upgrade projects.
AWARDS and ACCOLADES
· Received “Lead award” from Delivery Unit Lead for Q1 FY 2015 for Leading HESS magnificently and received client team award from HESS corporation Client
· Received “The Super Dream Team award” for Kansai Implementation Project for Q3 FY 2015 

· Received multiple appreciations from clients and senior management
· SDN Contribution - 171 points. (100 points earned through posting articles of PI7.1 Post installation task and issues and posted 1 Blogs on SDN for PI7.1 FQDN issue)

ORGANISATIONAL DETAILS
18th April 2016 till date working with IBM india Pvt. Ltd. - Architect (SAP BASIS) Designation
Roles and Responsibilities:- 
· Leading, Managing and Grooming the BASIS Team of 20 Resources from Fresher till SME level.

· SAP Activities – Providing SAP SME Support to various projects in IBM like Panasonic, Lubrizol etc..at Global SAP BASIS Architect role in IBM
· Provided SME support to Panasonic account and resolved the issues at SAP, Infra and Database level
· Participated in RFP proposal for Lubrizol client (US based) and provided solutions for Infrastructure level. 

· SME for GTS batch 2016-2017 for smarter blue and Master blue training program - Created training roadmap for smarter and master blue, involved in Pre-assessment and Post-assessment program for 40 + mentees, created various PARR document related to SAP BASIS and trainig program.  

· Participated and published documents for various forum / community in IBM GTS at India and global level.  

· Involvement in SAP activities such as System preparation, Planning, Installations, Post installations, Integration, Configuration etc in project landscape from development to Production. Preparation of Documentation and checklist of all activities in project. Part of Sap basis Interview panel.  
28th June 2013 till 11th April 2016 worked with Accenture Services Pvt. Ltd. - Pune as Associate Manager Designation. 
Project :- Kansai Plascon (South Africa) 

Roles and Responsibilities:- 
· Leading, Managing and Grooming the BASIS Team of 7 Resources from ASE's till TL level.

· SAP Activities – Providing SAP SME Support 

· for SAP related activities for End to End Implementation project. 

· Involved / participated and resolved SAP issues in project. Planning and Involvement in SAP activities such as System preparation, Planning, Installations, Post installations, Integration, Configuration etc in project landscape from development to Production. Preparation of Documentation and checklist of all activities in project.

· Management Activities: - Involved in daily /weekly call with offshore team including technical, ABAP, functional, network team and onsite Accenture BASIS Team and Client management Team. 

Sending Reports to Accenture Leadership and Client team for progress of activities.
Project :- HESS Corporation (USA) 

Roles and Responsibilities:- 
· Leading, Managing and Grooming the BASIS Team of 10 Resources from ASE's till TL level.

· SAP Activities – Providing SME Support for SAP related activities: - Involved / participated and resolved day to day SAP support related issues and incidents through Service now incident tool. Planning and Involvement in SAP activities such as Client Refresh, Support pack upgrade through SUM, Weekend activities for SAP system Reboot, System Health checkup, DB Refresh, Documentation and checklist of all important activities etc.. 

· Additional Activities: - Involved in daily /weekly call with offshore, onsite Accenture BASIS, Technical, Functional, Database, Operating System, other third party team and client team for co-ordination of activities.
Creation / Review of the Technical and Process document like Work package for Hess, Risk and Issue Register, Out of scope activities, Shift Roaster, Shift Handover, System Refresh, Support pack upgrade through SUM, Client Refresh, RCA document etc. 

· Management Activities :- Sending Reports to Accenture Leadership and Client: - Resource Billing report, Incident Priority report, HESS Deck Report, RCA Report, System monitoring health checkup report, EWA report etc. 
Arrangement / Involvement with offshore Team for Knowledge transfer, Internal Knowledge transfer and Reverse Knowledge Transfer with Onsite team during the Project Initial Start Phase.

Project :- 3M corporation (USA) 

Roles and Responsibilities:- 
· Presenting daily / weekly project status report to Client Team and Accenture Management.

· Overall assignment includes as Installation, Configuration, System monitoring, Administration and Troubleshooting of issues for SAP Netweaver components.

· In this position work at SME / Lead level with an understanding of SAP, its underlying database, operating system, and hardware platform. Interact with the Onsite team, SAP Functional team, SAP configuration team and various technical teams to optimize and maintain the overall SAP reliability, availability, and performance. 

· Leading Portal Admin assignment and Java administration like Support pack through JSPM , NWA admin, System creation, SSO, Jco connection etc 

· Monitoring incident through BMC Remedy.

· Support pack through SPAM, add-ons, Language Installation, System Validation etc..

Involved in RFP related to SI (SAP Implementation), AO (Support project) and Upgrade project for couple of client initiative in Accenture for Resource requirement, level, billing, landscape, SAP System, Infra level, duration of project etc..

Involved in Accenture hiring process. 

ORGANISATIONAL DETAILS
6th August 2012 to T0 27th June 2013 worked with Infosys Limited - Pune as a Senior Consultant (Team Lead). 
Project :- Sysco Corporation (USA) 

Roles and Responsibilities:- 
· Involved in Transition activities, Knowledge transfer, Secondary support, Primary Support and Steady state support related with SAP BASIS and third party systems from previous client of Sysco to Infosys Limited from USA and Canada Sysco office and India.

· Day to day system monitoring, system alerts, Early watch analysis Reports from Solution Manager.   

· Maintaining knowledge database for project

· Daily interaction with client / on-site PM for SAP support related issues / queries and status.

· Performed System Refresh, System Administration activity.

· Transport / release deployment activities through Solution Manager CHARM.

· Troubleshooting for day to day issues / critical and high priority issues a for SAP (ECC, CRM, SRM, BW, PI, MDM, APO, Solution manager and Portal) and third party components (Order management, Willy ) through Remedy ticketing system and mails. 

· Involved in Weekend maintenance activities on SAP systems.

· Incident management and root cause analysis.

· Java administration, Support pack and OSS note activities.

· Presenting weekly / Monthly project status report to upper management / client.

· Maintaining shift schedule and resource availability planning for scheduled activities 

ORGANISATIONAL DETAILS
24th September 2010 to 01st August 2012 worked with IBM India Pvt. Ltd. - Pune as a Advisory System Analyst (Team Lead). 
Project :- Upgrade for General Motors (Germany)

Roles and Responsibilities :- 
· SAP System upgrade CUUC (combined upgrade and Unicode conversion) from R/3 4.6c to ECC 6 EHP 4 SP7.

· SAP System upgrade CUUC (combined upgrade and Unicode conversion) from BI 3.5 to BW 7 EHP 1 SP7.

· Performed the activities related with OS, database and SAP level for pre – upgrade and post-upgrade task.

· Documentation for the performed tasks.

· Daily / weekly interaction with client / on-site PM for upgrade related issues / queries and status.

· Perform activities related with SAP – MAXIMO (Non-SAP) interface.

· System Refresh, System Administration activity.

· Support pack, Kernel upgrade.

Project :- Implementation for GM (US)

Roles and Responsibilities:- 
· Pre-installation activities on OS, database and SAP level 

· Installation, configuration and post-installation task for GRC 10.0 system.

· Installation, configuration and post-installation task for PI system

· Performed Additional SAP Language installation activities.

· Support pack, Kernel upgrade and add-on SP activities.

· SSO (Single Sign On) configuration.

· Daily meeting / call with Client for status updates.

· Worked on SDM, JSPM tools for applying the support patches on J2ee side and SPAM and SAINT for ABAP side Support patch.

· Performed the administration and configuration activities through Visual Admin, Config tools and NWA (Netweaver administration).

· Contributed towards business blue print and Hardware Sizing.

ORGANISATIONAL DETAILS
13th Aug 2008 to 21st September 2010 worked with Capgemini Consulting Pvt. Ltd. Mumbai as a Senior Consultant.
Project :- Schneider electric Pvt. Ltd. (France)

Roles and Responsibilities:- 
· User Authorization and Administration through CUA (Central User Admin).

· System Configuration, System Refresh, System monitoring, Administration

· Troubleshooting for day to day issues for SAP components through ticketing system. 

· Troubleshooting of issues by developer on various systems, problem solving, day-to-day monitoring and administration of SAP systems.

· Perform Health checkup of SAP Systems through monitored performance tuning, system logs, database and database log, Short Dumps, Update Errors, Lock entries etc. through Solution manager and EWA (Early watch report). 

· Client administration (Creating/Copying). Support Patches Download and apply SAP Support patches, SAP Notes for client specific problems.

· Documentation for the performed tasks.

· Requesting for license of new system, log a issue on SAP Marketplace and providing developer key, creation of S-user etc..

· Installation, Post installation and Configuration of SAP Netweaver 2004 Products viz. Enterprise Portal, ECC, TREX, Exchange Infrastructure, Solution Manager, CRM etc..
· Client Interaction for updates.

· Transport, Support Patches through SPAM, SAINT and SDM.

ORGANISATIONAL DETAILS
15th May 2006 to 1st August 2008 worked with ACCENTURE SERVICES PVT. LTD. Mumbai as a Senior Software Engineer.
Project 1. SAP Netweaver Capability

Roles and Responsibilities –
· User authorization and administration. System Configuration, System monitoring, Administration, Troubleshooting of issues for SAP Netweaver components. 

· Perform Health check of SAP System by Monitored performance tuning, system logs, database and database log, Short Dumps, Update Errors, and Lock entries including file systems.

· Download and apply patches, SAP Notes for client specific problems.

· Documentation for the performed tasks.

· Involve in interaction with functional consultants and other core member during the complete implementation for their issues and queries.

· Backup and restore of database (O.S. Level as well as File system level).

· Installation, Post installation and Configuration of SAP Netweaver 2004 Products like Enterprise Portal 6 and Exchange Infrastructure 3.0.

Project 2.  AIC (Accenture Innovation Centre) – Germany.

Roles and Responsibilities –

· Involved in the landscape and project planning for the new projects (upgrade, planning, new dimension product implementation etc).

· Troubleshooting of issues by developer on various systems, problem solving, capacity planning as well as day-to-day monitoring and administration of SAP systems.

· Client administration (Creating/Copying etc.). 

· User Management and authorization, Transport, Support Patches, and Upgrades. 

· Administration of underlying Databases and Backup and Restore. 

· Requesting for license of new system, log a issue on SAP Marketplace.

· Solution Manager Optimizer configuration, SMSY - Create system, Logical components and Early watch alert configuration on solution Manager.

· Involve in interaction with functional consultants and other core member during the complete implementation for their issues and queries.

· Import and Export of Software components in IR and ID, SLD Configuration, Creation of Product, software components, Technical and Business system, RWB Configuration.

· Monitoring the Portal 7.0 and PI 3.0 as well as 7.0 through Visual Admin and NWA for PI7.1 and CE7.1 system.

· Installations, Post installation and Configuration – SAP NetWeaver Products PI7.0, PI7.1, Solution manager 4.0, Enterprise Portal 7.0 and CE7.1, TREX 7.0, Conversion Agent etc..   
ORGANISATIONAL DETAILS
August 2004 to 14th February 2006 worked with AARTI INDUSTRIES LTD. Mumbai as Software Engineer.
Roles and Responsibilities –

· Involved in development, support and maintenance of SAP application.

· Check the Transaction Related To Backups, Users, System Logs, Lock Entries, Database and Authorization.

· Daily Monitoring & Maintaining Full Database Backups, Transaction Logs, Master Database Backup of SAP Production Server to HP DLT Tape drive. 

· Monitoring proper Functioning of SAP Development & Test Server. 

· Involve in interaction with functional consultants and other core member during the complete implementation for their issues and queries. 

· User authorization and administration. System monitoring, Administration, Troubleshooting of issues for SAP 4.6C. Documentation for the performed tasks.

· Perform all the daily Basis activities such as checkup of SAP Systems by Monitored performance tuning, system logs, database and database log, Short Dumps, Update Errors, Lock entries etc.
ORGANISATIONAL DETAILS
March 2004 to August 2004 worked with FOCUS HEALTHCARE LTD. Mumbai as a Technical Support   Engineer.

Roles and Responsibilities –

· Involved in support and maintenance of in house Mediclaim application.

· Maintenance and daily backup of application and its database. 

· Technical support to various systems connected to server for smooth running of application.

ORGANISATIONAL DETAILS
       January 2002 to February 2004 worked with AARKAY COMPUTERS as Hardware Engineer
Roles and Responsibilities –

· Assembling and troubleshooting of Computer.   

· Installation of various printers, various Software’s, Antivirus, Programming, drivers etc.
Educational Qualification 
B.E. (Comp.Engg) from  Mumbai University (2001)

PERSONAL PROFILE
· Date of birth: - 17th Nov 1979

· Present Res. Address: - Rohit Ashok Mehta, 501, Sunflower, Gulmohar city, Kharadi, Pune –                                                                     411014.

· Permanent Res. Address: -  Rohit Ashok Mehta, B-3, Sumangal Veena Chs, Veena Nagar Phase – 2, Off LBS Road, Mulund (W). Mumbai – 400080.

· Visa Status – Valid B1 Visa for USA (10 Yrs)

