
DheerajHooda

288/29-B,GaliNo18,

TauNagar,NearHDFCBankSonipatRoad.

Rohtak-124001.

 931-544-1717,931-244-1717.

dkh5580@gmail.com.dkh5580@rediffmail.com.

JobObjective:

Toutilizeandlearnedmyskillsformultiphaseprofessionaldevelopment,toprovemyselfandmy

talentasanassetforthecompany.Seekingapositiontoestablishachallengingandresponsible

career.

ProfessionalExperience.

1) UnitedHealthGroup.

UnitedHealthGroupdesignshealthcarebenefitplansandservicesthatprovideaccessto

qualityphysiciansandotherhealthcareprofessionals,offergreaterconsumerchoiceand

controloverhealthcareservicesandsupportinformeddecision-makingbydeliveringrelevant

informationtoconsumersandphysicians.

Designation:Sr.Quality/AuditAnalyst.
May2007–Feb2016.

ProjectDescription:

OxfordHealthPlanisdrivenbypowerfulandproprietyclinicalmanagementmethodsthat

optimizethehealthandwell-beingofindividuals.Allprogramsincorporatestate-of-the-art

predictivemodeling,outcomesmanagementandevidence-basedbestpractices.Theresultis

bettercareandareductioninoverallhealthcarecosts.

JobResponsibilities:

 AssociatedwithOxfordHealthPlans,(UHG)UnitedStates.

 Toanalyzeandadjudicatehealthinsuranceclaimsfordifferentprovidersand

members.

 Analyzeandadjudicateclaimsonmainframesoftware’slikePICK,Forte,Intelliclaim,Claim
AnalyzerandWebCSA.

 AnalyzeandadjudicateProvidersandMembersgeneratedServiceRequestinBackendas
well.

 AnalyzeandfinalizingtheAuditProcessing.
 Toreportanalysisandsummarizefeedback.

 ToprovideupdatestoAgentsandtoorganizeteam talks.

Achievements:

 Successfully completed three months post induction training for Default Claims
Processing.

 SuccessfullycompletedtwoweekstrainingonCo-ordinationofBenefits,OXHP.
 SuccessfullycompletedonemonthtrainingonProfessionalcomponents,OXHP.
 SuccessfullycompletedtwoweekstrainingonResolutionAnalystOXHP.
 RegularlyreceiveawardsandrecognitionfortheTeam Work.



 Alwaysachievedhighlevelofquality.
 Alwaysachievedandexceededtargets.

2) e-FundsIndiaInternationalPVTLtd.

EFDisthepaymentssolutionscompany.Withtheuniqueabilitytotakeanintegratedviewof

enterprisepaymentsanddata&decisioning,EFDprovidesfinancialservicescompaniesand

otherlargeenterpriseswithbusinessinsighttomakebetternewaccountdecisions,improve

frauddetectionandmanagementandstreamlinepaymentprocessing.

Designation:Team Member.
From Jan2006toMay2007.

JobResponsibilities:

 Associatedwith“CustomerSupport&Information”vendorforAmerican Expresscredit

carddisputes.

 TosetupcasesofDisputesbetweenAmericanExpressCardmembers&Merchant(U.S

National&International).

 Tohandledisputesandcreateworkmanagementinbackend.

 Handlingcomplexcustomerqueries.

Achievements:

 SuccessfullycompletedtwomonthspostinductiontrainingforAmerican

Express.U.S.

 Achievedhighlevelofqualityinproduction.

 Achievedandexceededtargetsinproduction.

 Maintainedahighlevelofcustomersatisfactionindex.

3) InnodataIndiaPvt.Ltd.

InnodataIndiabackofficedivisionhasbeensuccessfullyproviding24X7offshoreback

officeservicestoitsclients.InnodataIndiaisfullygearedintermsofexpertiseand

infrastructuretoprovidebackofficeservicesintheareasof:DataConversion,Digitization,

Transcription,InsuranceClaimsProcessing,ContentDevelopment,ContactCenters.

Designation:DataProcessor.
From Sep2004toJan2006.

JobResponsibilities:

 AssociatedwithProcessentitled“LawBook”.

 Workedmulti-tasksi.e.PDF2DOC,JPEG2PDF,TIFF2DOC.

 Toprocesslawforms,indexingandabstracting.

 Toanalyzecomplex.PDFfilesandgenerate.DOCfile.

 RecordingandtrackingofUSjudiciarydataandtogenerateactionsheet.

Achievements:

 Consistentlymetorexceededexpectations.

 DoingInternalAuditingforteam tohelpinmeetingqualityscores.

 Givingfeedbackfortheerrorsandprovidetherequiredtrainings.



EducationalQualifications:

MCA-MastersinComputerApplicationsfrom PunjabTechnicalUniversity(2008).
BCA-BachelorinComputerApplicationsfrom KurukshetraUniversity(2003).

TechnicalCertifications:

MCP -MicrosoftCertifiedProfessional,2003(Server).
Diploma-OneYearDiplomaofComputerProgrammingfrom R.C.IRohtak.

SkillsProfile:

Networking&Hardware:

WindowsXP (ConnectivityandInternetsharing).
Windows7(ServerandWorkstationVersion4.0).
Windows10(Server2010and2010Professional).
Assembling,Installation,LANCablingandTroubleshooting.
Possessaspeedofmorethan12,000KeyDepressionPer-Hour(KDPH).

OperatingSystems:WindowsXP,Win7,Win8,8.1,Win10.

PersonalInformation:

Father’sName - Sh.KrishanSinghHooda.
DateofBirth - 5thMay,1980.
MaritalStatus - Married.
Languageknown - English,Hindi,Punjabi.
InterestedAreas - SurfingNet,Interactingwithpeople.

Date:…………….

Place:Rohtak. (DHEERAJHOODA)


