RESUME
Shiv Parkash
S/O SH. Jagdish Kumar
311/21 Sukh Pura Rohtak
Rohtak 124001 Haryana
Cell no. 09729128135
Salary drawn:- 11.0  lacs/Annum

E.mail:-

Shivparkashsan@gmail.com
D.O.B—07-APRIL 1973
Marital Status  - Married.
Nationality  -Indian
Qualification & Experience
SUMMARY 

With 3 years diploma in engineering, starts carrier from working with process Quality Inspection. With the different mile stones of carrier and upgraded opportunities of working in different areas like product development, Receiving inspection, Heat treatment, Final Inspection, Customer Quality, presently heading the whole quality function of an organization of around 100 crore turn over. (annually) 
EDUCATIONAL QUALIFICATION 

3 YEARS ENGINEERING DIPLOMA  -1995
PROFESSIONAL SKILLS
Internal auditor course for ISO 9001:2008
Good knowledge about CQI 9 and CQI 11
Good knowledge about Quality Management System

Professional experience  

Time Period:- From November 2006 to till date.

Organization :- MOHINDRA FASTENERS LTD.

Position Holding:- MANAGER (Q.A), and MR

Company Profile

MOHINDRA FASTENERS LIMITED IS A ISO/TS-16949 Certified organization; Manufacturer of high tensile fastners  and turned precision components. Company has two plants and having turn over of 60 Crores. Company supplies its product to Rheiyer , wahi etc to abroad and HHML, Sona Koyo steering systems ltd. Rane ,  Munjal Showa ltd. ITL (Sonalika Tractors), Maruti udyog ltd.etc.to Indian market. 
Job Responsibilities

Responsible for:

· Effective working of Quality assurance through out the organization including areas like incoming inspection, process QA, final QA and Customer care quality.

· For the reduction of in house, rework and rejection and customer return rejection/PPM.

· Monitoring and maintain the Quality Management System as per ISO/TS-16949, EMS and OHSAS.

Prepare Management Information Report pertaining to QA function.

· 
Timely analysis and response on Customer complaints & submission of Corrective & Preventive actions accordingly .
· To impart the trainings on various topics to improve the competence level of employees.

· Organizing MRM, sharing MRM feedback and update the performance of QMS to the management.

· Monitoring on departmental KRA’s
· Representing organization at different platform e.g cluster meets and competitions
Time Period:- January 1996 to  October 2006

Organization:- TIGHTWELL FASTENERS ROHTAK .

Position Holding:- D.Mgr (Q.A)

Company Profile 

Tightwell fasteners was an ISO 9001 certified company; manufacturers of all types of industrial fasteners, automobile gears and precision turned components for O.E.M’s like Maruti Udyog Ltd. ,Bajaj Auto ltd. ,Hero Honda motorcycle ltd.,Honda Motorcycle and Scooter India Pvt. Ltd., Suzuki Motorcycle and Scooter India Pvt. Ltd.,SOna Koyo Steering Systems Ltd., Endurance Transmissions ltd. Eicher Motors Ltd.,Avtech ltd.etc.
Job Responsibilities

To ensure the components quality by adhering to the systems and procedures as specified by PFMEA and control plans.

To conduct the SPC studies and their CAPA’s whereas ever required. 

-Area of Working
 Heat treatment -4years experience in heat treatment inspection.

-Imparting training to workers and supervisors.

-To represent the organization through presentation at customer end.(TWF was the member of SONA cluster)

-To implement the ISO-9002 system.

-Responsible for incoming (From Suppliers) and outgoing quality (To customers)

-Responsible for continual improvement activities like red bins analysis, quality circle,  suggestion scheme.

-Responsible for submitting/presenting the problem analysis reports i.e 5 why analysis, counter measure sheet,5 rule sheet, CAPA etc as per customer requirement.

-To submit monthly quality reports which includes development items status ,KAIZENS implemented, customer complaints and their CAPA’s, customer return rejection, cost of poor quality.etc.
- Handling Customer Complaints.
- Responsible for component development including sample approval from customer
Time Period:- September 1995  to January 1996

Organization:- A.K.Automatics ROHTAK .

Position Holding:- Junior Engineer  (Q.A)


Company Profile 

A.K.Automtaics was an ISO 9002 certified company manufacturers of all types of industrial fasteners, automobile gears and precision turned components for O.E.M’s like Maruti Udyog Ltd., Bajaj Auto ltd.,Hero Honda motorcycle ltd., Honda Motorcycle and Scooter India Pvt. Ltd. ,Suzuki Motorcycle and Scooter India Pvt. Ltd. etc.
 Job Responsibilities

Responsible for Secondary operations quality.
Handling manpower.
Prepare quality reports and submit to quality head.

STRENGTHS
-Commitment, Punctuality & Innovation
-Working on Internet & ERP environment
-Well familiar with MS Office . 


Date:
Place: ROHTAK                                                             SIGNATURE
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