
PUNEET BOMBRAH                                                                           
Email: puneetbombrah@gmail.com 

Mobile: 09811833720
Seeking career enrichment in the areas of SAP & GRC with a growth oriented organisation of high repute 
Professional Synopsis

· Currently associated with Mahle Holding India Pvt Ltd as Deputy Manager – IT (SAP)
· Overall 14+ Years of rich IT Experience in which 7+ Years’ experience in SAP
· Last 3 Years, Managing and coordinating in different Projects (EHP8 Upgrade, DMS, GST and e-WAY bill, GRC (AC) implementation, MDM and others) 
· Adapt in analysing information system needs, evaluating end-user requirements, custom designing solutions, troubleshooting for complex information systems management. 
· An effective communicator with exceptional relationship management skills with the ability to relate to people at any level of business and management.   

Skill Set
Technical

ERP Package


:

SAP R/3 4.7EE, ECC 5.0, ECC 6.0, N/W  7.0
Database



:

SQL Server 8.0 and Oracle 10G/11G

Solution Manager
:

Solman 7.0 EHP1, 7.1
Mail Server


:   
     Lotus Domino 6.x L2 Level
Backup Software
:
     Netvault7.x and Symantec DLO
Organisational Experience
	Dec’12 to till date                    MAHLE Holding (India) Pvt Ltd                           Deputy Manager


Project Description 

Clients



:
Mahle Anand Filter Systems Pvt Ltd







Mahle Holding (India) Pvt Ltd
Role




:
Dy. Manager (Managing Security/BASIS) activities and Projects
Application


:
ECC 6.0 EHP 5 with DB2







SAP Solution manager 7.1
Operating System
: 
Linux 
Managing day to day BASIS/Security activities giving real time support to MFSI and MHI Team with Projects and MIS to Management on SAP and GRC:
Projects

EHP8 Upgrade

Currently managing and coordinating for EHP8 Upgrade project with different teams with their related tasks and activities. Enhancement package is a methodology used by SAP to deliver new innovations/functionality or “enhancements” to customers without disruption. Enhancement packages were introduced with the SAP ERP version known as ECC 6.0.SAP releases enhancement packages for SAP ERP 6.0 on a regular basis which delivers new functionality which can be activated selectively via business functions and thy are cumulative which means that each new enhancement package includes all innovations delivered with prior packages.

DMS 

DMS (Document Management System) implemented to automate our Accounts Payable process and requires a robust, scalable, enterprise class solution. Newgen’s proposed its Business Process Management & Document Management Solution platform for Accounts Payable Process which offers include following products & Solutions: 

iBPS – The Enterprise-Wide Business Process Management Solution 

CMF – Case Management Framework 
OmniDocs - The Enterprise-Wide Document & Record Management Solution 
NEMF – Newgen Enterprise Mobility Framework 
GST and E-WAY Bill

Goods and Services Tax (GST) is a single tax in India on supply of goods and services and is levied at every step in the production process. It is meant to be refunded to all parties in the various stages of production other than the final consumer. GST came into effect from July 1 2017 through the implementation of One hundred and first Amendment of the Constitution of India by the Indian Government and is replaced existing multiple cascading taxes levied by Central and State Governments.

E-Way bill is an electronically generated document which is required for the movement of goods of value more than INR 50000 from one location to another location (Inter – Intra) state

SAP GRC (AC)

SAP GRC is automated tools to manage an internal security model, remediate compliance issues, and monitor potential business risks within an SAP. SAP GRC (AC) access control helps organizations to automatically detect, manage and prevent access risk violations and reduce unauthorized access to company data and information. ... Automatic reviews of user access, role authorization and risk violations can be used using SAP GRC Access Control.
MDM

Master Data Maintenance is based on creating Material Master Data via Workflow on different views (Basic, Costing, Purchase, Production, Quality & Cost Run) related to their area along with time Gaps and with remaining/pending source report. MDM can be used to support master data by removing duplicate data, standardizing data (mass maintaining) and incorporating rules to eliminate incorrect data from entering the system in order to create an authoritative source of master data. 
AUDIT

Perform and complete ITGC Audit requirement and their controls and process running/performing in system as per policies or SOP.
Workflow – PR/PO Process
Implemented workflow for PR/PO process to automate defined process in such an effective manner and allows process owners to keep an eye on deadlines, provides statistics on the length of time to complete work processes, determine the workload with regard to individual employees and save processing time. It also helps to enhance quality of work as it reduces manual intervention.
Support Activities
· Policies and SOP related to IT(SAP)

· MIS to Management on SAP, GRC and SAP User access

· SAP Audit with different Partners (PWC and KPMG)

· GRC (AC) Support on daily activities
· Managing with Quality team for implementing QMS Application for increasing quality by deploying updated standards like Calibration tool analysis, Customer feedback forum etc
· Incident Management system – IT Infrastructure & SAP
· Managing and coordinate ECC R/3 Systems refresh
· Applying Support Package ABAP stack via SUM on yearly basis
· Quarterly check and implementation of RSECNOTE (OSS notes, SAP Note)
· Managing SAP Kernal upgrade and applying Support Package activities via SUM

· Managing User and role management (Role Matrix)

· Maintain OSS connections, generating SSCR, LICENSE keys though sap market place
· Solution manager configurations (Diagnostic agent and manage system setup, EWA)
· Clearing the queues before shutdown and Start up during Server Maintenance
· Co-ordination with Functional and development (ABAP) team on daily issues, for new developments/requirements in forms of Programs/Reports.
	Sept’11 to Dec’12                          Birlasoft Limited                                      SAP BASIS Consultant


Project Description 

Clients




:
Hostworks - Codan CRM implementation









Hostworks - Codan/Broadcast Basis Support
Role





:
SAP BASIS Consultant
Application



:
SAP CRM ABAP 7.0 EHP 2 with Oracle 11G Database








ECC 6.0 EHP 5 which includes the NetWeaver Technology
SAP NetWeaver 7.1 PI and Enterprise Portal 7.0 EHP 1.

SAP Solution manager 7.0 EHP 1 with Oracle 10G
SAP 4.7 with SQL server 8.0

Operating System

: 
Linux and UNIX, Windows server 2003
Project 1

Profile for the Project: Codan CRM implementation & Support
Worked as a BASIS Consultant – Implementation of three system landscape and provide support to developers

· Installation and post configurations of SAP CRM systems
· Installation of BBPCRM with SP5 and Business Package installation and activities (BP-CANW, BP-CRM & BP-SOLBLD)
· Setup of OSS connection

· Sale - create logical systems and local Client copy

· Creation of RFC’s between ERP and CRM.

· Mandatory Notes implementation with CRM Best Practice Content Files

· Activation of services in SICF 
· Configuration of EWA in solution manager with satellite systems

Project 2
Profile for the Project : Hostworks- Codan/Broadcast Basis Support
Working as a BASIS Consultant giving real time support to developers & live customers. 
· Monthly implementation of RSECNOTE generating via EWA reports
· Patch management (OSS notes, kernel, SP plug-in)

· Support Package (ABAP & JAVA) with and without stack

· System Refresh and local client Copy
· SOLMAN System patch upgrade using stack.

· Solution Manager - SMSY, configuring solutions(EWA)

· Reorg database tables via BRTOOLS.

· STMS configuration with approval (Virtual System) and Transport Import

· Scheduling of database jobs in DB13 and taking care of Backups
· Maintain OSS connections, generating SSCR, LICENSE keys though SAP market place

· Support in SAP System Shutdown and Startup during Server Maintenance

	June’09 to Sept' 11                                              Ajay Group                   Sr Technical Executive – IT & SAP


SAP BASIS

· User Administration like creating, deleting and maintaining SAP User Accounts and their roles.

· Assigning missing authorizations to the Users and their monitoring
· Deleting lock entries for users/tables, if necessary

· Profile maintenance: start, instance, default and Operation Modes

· Monitoring system wide work process and scheduled/background jobs overview

· Monitoring dump analysis, System logs, user/table traces,  
· Monitoring online/offline backup/restore information and their database performance like checking for tablespace, buffer, memory and others
· Database consistence check in SAP environment on every week.

· Client Administration like creation of clients, deletion of clients, Client Copy

· Background jobs management like defining, scheduling, deleting and monitoring their status

· Applying patches and add-ons, Kernel Up gradation, s-notes and open message to SAP

· Configure Transport Management System and maintaining transports between R/3 systems via STMS and also overviewing their logs, if necessary
· Setting up of printers through SAP spool system administration for printers.
IT

· Handling the procedure of System Management, administration, troubleshooting, etc with 34 Locations from all over the country

· Working on Sonicwall Firewall Tz-210

· Managing Installation & configuration of DNS, DHCP, FTP, in Window 2003 & 2008 Server.

· Configure and maintaining Domain controller and Additional Domain controller.

· Taking care and maintaining backups of all related Servers.
April’04 to May 09



                         JCB INDIA Ltd



                 Technical Executive - IT
Roles and Responsibilities
· Fully responsible for the daily Back-up (On line and Off-line) of ERP and Oracle DB and O/S level.

· Creating and maintaining new User Accounts and their roles
· Assigning missing Authorizations to the Users.

· Transports the Requests from development to Quality and from Quality to Production.

· Monitoring system wide work process overview and job overview.

· Working in the process of CS Module of SAP Role – Maintenance and responsible for the settlements of the Claims of different Dealers from all over the country.

· Making their Goodwill Returns, Service Commission, and Credit for Returns etc.

· Fully responsible for maintaining office correspondence, documents and files.

Education
MCA from IGNOU University
OCA (Oracle Certified Associate)

Diploma (GNIIT) form NIIT Faridabad. 

B.Com from Delhi University
Personal Profile
Father Name








:



Sh. B. S. Bombrah

Date of Birth









:



26th November 1982

Marital Status








:



Married
Passport










:



Yes

Languages Known







:



English, Hindi, Punjabi & German (A1.1 level)
Nationality









:



Indian

I hereby declare that all the above statements are true to the best of my knowledge.
Place
:




Date
:


















Puneet Bombrah
