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IT Management

Plan, organise and maintain IT solutions including SAP, In-house developed Systems  and LAN/WAN to ensure uninterrupted and easy availability of information base for facilitating processing, maintenance of data which help in management control, decision-making and optimization of cost, time and  resources


	ACADEMIC 

	Degree 
	Division
	College or University
	Specialization 
	Year

	MBA 
	First    (63.4% )
	Amity School of Distance Learning, Amity University, Noida
	Information Technology
	Jan’10

	Bachelor of Engineering AMIE
	Second ( 57%) 
	The Institution of Engineers ( India)
	Computer Engineering
	May’04

	Diploma Engineering
	Second ( 58%)
	Board Of Technical Education, Bangalore Karnataka
	Computer science & Egg.
	Jan’95

	Xth
	First      ( 65.78 )
	Bihar School Examination Board , Patna, Bihar
	General Subjects
	July’91



Professional Certifications :

1. ITIL V2 ( Cultural Awareness, The Service Desk and Incident Management, Problem & Change Management, Configuration an d Release Management)  from Goodyear University in  Sept’11.
2. Six Sigma Yellow Belt Training in Aug’08.
3. OPPs Using  C++ (Ansi-97), ASP.NET, Programming in C#, Programming in Visual Basics. Net Training from STG International in July 2008 – Sept. 2008
4. Advance Excel Training from NIIT, Faridabad in Feb’07
  5.	Microsoft Certified Professional in Dec’01 ( MS 2000 Professional & Exchange 2000 Server )
      6.   RedHat Linux Administration ( 6.0) from Asset International  in Apr’01
      7.   One Year Advance Diploma in Computer Hardware & Maintenance from Wizard Hardware    
    Engineering Institute, Pitampura, NewDelhi in Dec’96

Skill Set :

· Planning & Deployment of IT Resources
· SAP Administration
· Project Execution
· LAN/WAN/ Data Centre Administration
· Maintenance of Lagency Systems
· BIA/BCP/DRP
· Continuous Improvement
· Monitor & Control department Budget to optimize operating cost
· People Management
· Employee Satisfaction for IT Services
· System Implementation
· Asset Management


· 
Present Work Experience (Offer):

Date of Joining : 03-10-2017	 Location - Bihar 	   Designation   : Manager IT Position – IT Head

Company 	:	Bapudham Milk Producer Company Limited
(setup by NDDB Dairy Service),

Key Projects Done at Bapudham MPC :

· Implement SAP for Organisation ( Module- Milk Procurement, PIB, Finance, SD, MM,QC, Purchase)
· IT Infrastructure Setup
· Deployed Application for Milk Collection  from villages
· GPRS Implementation in Milk Collection Systems deployed in 1250 villages of Bihar 

Job Profile	            :-
IT Strategy and Infrastructure 
· Guide formulation and ensure implementation of IT and communication policies, including guidelines for hardware/software purchase decisions, IT resource allocation, data security, IT support and maintenance and employee access and training to various IT resources;
· Drive a disaster recovery plan/ business continuity plan for NDDBDS and MPC; 
· Oversee IT and communication related purchase in co-ordination with the Purchase and Logistics department;
· Oversee the company website and intranet services and ensure user friendly design and continuous updation and maintenance;
· Prepare the annual budget for the IT Department and monitor utilization of same;
· Identify opportunities for outsourcing of activities in the IT function;
· Ensure maximum availability of IT infrastructure to all employees in the organization;
· Ensure high satisfaction levels of user departments with services of IT Department;
· Ensure optimum training regarding IT and communication facilities to employees of NDDBDS;
Support to MPC(Milk Producer Company)
· Design overall IT strategy for the MPC to best support the IT related needs of the business;
· Identify opportunities for e-enablement of processes and create applications/tools to support e-enablement;
· Undertake organizational needs analysis of MPC to identify opportunities to improve
· organizational efficiency through IT interventions;
· Support MPC in setting up IT related infrastructure and provide support for managing same as and when required;
· Implement an organization wide ERP system to support effective business operations of MPC   
· Support MPC in design and implementation of an effective IT and Communication network, ensuring connectivity to all village level offices at all times;
· Design and implement organization-wide training programs for MPC to increase IT awareness amongst the employees;

Previous Work Experience:

01# Duration	: 09-01-2006 to 15-09-2017			Designation	: Assistant Manager-IT

Company 	:	Goodyear India Limited
	Mathura Road, Ballabgarh,
Faridabad, Haryana-121004
Job Profile	            :-

· Handle Plant  IT Infrastructure 
· Manage All Plant’s Servers
· Scheduling and planning for regular preventive maintenance activities & keep the infrastructure up and running.
· Coordinate with all the departments for IT solutions & support relates to IT functionality & Projects
· Handle Team of 5 engineers
· Manage All Network Links
· Provide Training to users 
· Provide SAP Basis Support 
· Provide support for SAP PP Module for Both Goodyear India Plants
· Defining IT/System Policies, controlling & security levels IT access as per company policies & norms
· IT Security Audit & Analysis
· Provide Level-3 Supports to All CNF for PCs/Laptops/Printers/ Antivirus / Goodyear Software & Applications / UPS / V-SAT/iPhone etc, Users Support
· Handle Month end closing activities ( SAP & IT Support)
· Business Continuity Plan Yearly Exercise, BIA & DRP
· Liaise with FM/AMC Vendors for IT support; purchase & delivery of Hardware/Software
· Disaster Recovery Test Planning, Co-ordination & execution
· Asset Management – s/w, h/w inventory review, Data centre resource management.
· External Auditing – SPOC for external/internal agencies Audit for Ballabgarh Plant IT ( Information gathering, meeting with auditors explaining information. Maintain System as per SOX Compliance.


Key Projects Done For Goodyear :
1. Setup & Migrate  Data Centre from Old Building to New Building
2. Upgrade Plant LAN with Optical Fiber Cable/Cat6 Industrial Cable, Cisco 2800/2900 series routers, Cisco  IE3000 Switches, Cisco Catalyst PoE    2960, 3750 series switch , D-Link, HP ,  Cisco 4400 Series Wireless Controller, - Cisco ASA   5500 Series Adaptive Security Appliance, Cisco Access Point,
BlueCoat Firewall Device

3. Upgrade All IT Manufacturing Systems with VMWare on HP Proliant 380 Series Servers with Linux & 
Windows 2008 Operating System , Backup Tool - Data Protector Symantec Backup Exec 
 12.5 for Windows, Antivirus – Symantec Endpoint Protection, HP MSA & Tape Drive, Autoloader
4. Involve in Regional Customer Portal Development
5. SAP PP Module Implementation
6. Involve in Integration of  ERP ( Forum Lite by Sify)  for Supply Chain dept.
7. Implemented EDI for Goodyear-Ford Motors
8. Migrate Lotus Notes Mail Server to Microsoft Office 365 Implementation at Ballabgarh Plant & CNFs. ( 2014)
9. Auto Release implementation in plant - working with Q-tech/Engineering/Purchasing 
Dept. /Global & Regional Team for timely execution of project (2014)
10. Migrated 10 physical  Servers on VM
11. SAP Upgrade Project



02 #	Duration	:11-09-2000 to 08-01-2006	Designation	:Asst .System Administrator
Company 	:	 RBEF, AMITY INSTITUTION GROUP
                                        	 ( AKC Group of Companies )
	E-27, Defence Colony, Delhi-24
Job Profile	            :-
· Involved in Planning and Design of Amity network ( LAN ,WAN & Wireless N/W).
· Involved in implementation of Windows 2000 Server Domain Structure.  Handle Linux / Unix Servers Administration.
· Responsible to maintain record of Software / Hardware as per the University Norms and  preparation of labs for University Examination.
· Coordinate with Amity IT Associates and  AMC Vender to resolve the issues of PCs / Laptops /Printers.
· Coordinate with  Internet Service Providers to resolve the Network Problem immediately to have maximum uptime for Network.
· Effectively Monitoring the IT Infrastructure Administrative Activities ( as per list ) at IT Centre.

02#	Duration		: 01-07-1995 to 20-09-1998	Designation		:Hardware Engineer.
Company 		:T.I.C.S, D-216, Defence Colony, Delhi-24
Job Profile		: -
	1. Installation, Maintenance, Trouble-Shooting of various types of  computers & peripherals
	2. Installation & Planning of Novell Netware (uptoVer 4.xx) in different topology.
	3. Administration, Maintenance & Trouble-Shooting of 100 Nodes/Server in different topology.
	4. Installation of Win’98, Multimedia, Internet & supporting applications on standalone system & in
              networking environment.
Certificates & Awards:
1. Associate Member of The Institution Of Engineers (India)
2. First Prize in Quiz Competition held in college in year 1993.
3. The Best Student of the Year 1993-1994 Award in College
4. First Prize in Speech Competition in class ix std. organized by Ministry of Information  & Broadcasting, GOI.




 (Ripunjay Kumar Singh)

