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Performance-driven, technology leader & SAP consultant, with a documented success in providing technology vision and 

leadership in the implementation of the various tools and technologies affiliate-wide SAP programs. Recognized by peers 

for introducing the latest trends in SAP modules SAP (Basis/ Security/ Integration/ CO), along with program management, 

process excellence, and strategic consultation. Stint of building & architecting SAP roadmaps - develops standard operating 

procedures for business process restructuring, provides written protocols and guidance to IT staff and to end-users across 

the different process of TSL. Remains on cutting edge - provides consultancy services on advanced SAP practices for 

developing organizational processes, framework, and methodology for the clients  

 
 

Selective Highlight & Leadership Competencies 
 

 

 

 Steel Industry Domain knowledge - Knowledge across the value chain of   Integrated Steel Plant. Having the Knowledge 

of the Process – Mining, Iron Making, Steel Making, Rolling & Shared services  

 SAP Technical/Functional Modules such as BASIS/GRC/SOLAMN, based projects delivered and designed quick and 

cost-effective solutions in sync with business requirements 

 

 Process Excellence 

 Enterprise Architecture 

 Requirement Analysis  

 Solution Design 

 SAP Basis 

 SAP GRC 10  

 IT Project Management 

 IT Infrastructure Management 

 SAP ChaRM – Change Mgmt 

 Configuration Management 

 Service Now – Service Delivery 

 MS Project/JIRA 

 Oracle/SQL Server/HANA DB 

 ISO 27001/ITIL/COBIT 

 SAP Solution Manager 

 Business Process Management 

 RPA PLATFORM 

 Technology Management 

 

Education  
 

 

 

Post Graduate Diploma in Business Management | Xavier Labour Relation Institute, Jamshedpur   2016 

MCA | Birla Institute of Technology, Ranchi, Mesra, Jharkhand      2000 

BSC(Hons) | Banaras Hindu University, Varanasi, Uttar Pradesh       1996 

 
 

Professional Narrative  
 

 

 

Tata Steel Limited Jamshedpur, Kolkata  Tata Metaliks Limited Kolkata 

Career Progression: 

SAP Technical Lead                     May 2020 - Present  

Sr. Manager - F&A IT Project                                Oct 2017 – Mar 2020 

Sr. Manager-  IT  SAP Basis, GRC  & Tech Support                                                          JAN 2007 –Nov 2017 

Manager – IT Technical Support                   July 2002 – Dec 2006 

Manager – IT FPCIS                    July 2002-   June 2002 

 

 

SAP Technical Lead ,  Tata Metalks Limited, Kolkata                                          April 2020 – Present  

 SAP Technical Lead giving Support on SAP ECC/BW/GRC/SCM/SRM/HR  Landscape of   Tata Metaliks. 

 Working as team Leader on the SAP CRM Installation for Tata Metaliks. 

 

Sr. Manager - F&A IT Project , Tata Steel Limited, Kolkata               Oct 2017 – Mar 2020 

 Perform activities such as requirement gathering, business blueprint, unit testing, integration testing, user acceptance 

testing, sign-off from the business user, Go-live of the system, post-Go-live support for the project 

 Work in close coordination with different stakeholder's business users, technology/infra team, client partner, quality 

assurance team, PMO team, service delivery team for smooth delivery of projects 

 Oversee SAP project to provide metrics for reporting to the executive team on business case ROI. Provide Cost-Benefit 

Analysis (CBA) on selected business processes to assemble input into the business case 



 

 

 Follow Jile Methodology/Scrum Framework, including project documentation for the different milestones, sprint 

planning, sprint review, and retrospective 

Highlights: 

 Delivered Shikhar SAP Project with Tangible Potential Saving/Benefit in context of EBITDA/Value Protection 

 Mapped feasible solutions, input/compliance for architecture design/process, integrated solution to technology, 

and steered infrastructure/GRC/security/integration, etc.  

 

 Worked as Module Lead – CO for a project ‘Costing Module Implementation’ at Bearing Division, at Tata Steel 

 Worked as Module Lead -  PP-CO for a Project ‘NEW Graphene Business Implementation’ , at Tata Steel 

 Oversee/Manage  SAP Functional - CO for a Project ‘SAP Implementation at Tata Steel Kalinganar - TSK’ 

 

Senior Manager IT – SAP Basis, GRC & Tech Support, Tata Steel Ltd Jamshedpur                                 Jan 2007 – Nov 2017 

 Selected by management as Senior Manager for leading TSL Basis team, purely involved in, SAP  System Landscape 

Setup, SAP Installation, Managing SAP Client, TMS Setup & Managing Transport Request, SAP SP/EHP upgrade, SAP 

Printer Management, Workload Analysis, Memory Management, IT operation Management, Service Level Management, 

Data Security, Authorization Development & Maintenance, CUA , AIS & SAP Security Audit tools Implementation across 

System &  business running on SAP ECC, SAP SCM, SAP GRC ,SAP SRM, SAP SOLMAN, SAP BIW System, SAP EWM & 

SAP HR Landscape.  

 Worked as SPOC for the project delivery of SAP system upgrade & new implementation of live servers across  TSL Sites 

&  Location. 

 Involved in configuring, monitoring, tuning, and troubleshooting the SAP technical environment on an ongoing basis as 

well as scheduling and executing the Changes, Configuration as part of the Service Delivery Compliance 

 Team Lead for BCP/DR  Landscape Setup for  SAP ECC/BW/GRC/SCM/SRM/SOLMAN System Built on Fault-Tolerant 

Infra Architecture with Real Time Data Replication using the combination of Storage based replication & Database 

replication for the system based on the Risk analysis & Business impact analysis  

 Team Lead for Annual DR testing with the Business User as part of ISMS/ITSM Compliance 

 Built a repository of SAP Implementation & Upgrade projects delivered for imparting training to the new members 

 

Highlights: 

 Module Lead -  SAP Hardware & System Migration from SAP ECC EHP6  to SAP S/4HANA for TSL Dev, QA & 

Production Instance. 

 Project Lead - SAP BASIS implementation at NAT Steel, Singapore for Technical Module, SAP Installation, 

configuration, Tuning & Go-live Support for the NAT Steel, Singapore SAP Implementation 

 Project Lead - SAP BASIS implementation at Tata Pigment, JUSCO, TRF, TCIL,TSLP, Tata Growth Shop, TSRDS for 

SAP ECC, BW & GRC System. 

 Database Administrator - System running on the Oracle/SQLServer/HANA Database 

 Team Lead - Implementation of SAP GRC Access Control 10.1 in Tata Steel with its entire Module - Role 

Management, Access Request, Access Risk Analysis, and Emergency Access Management 

 Team Lead  for SAP SOLMAN Upgrade from Version 7.1 to 7.2  

 Team Member - SAP BASIS implementation at WJMP, Wuxi, China for Technical Module 

 Team Member -  SAP implementation at SIW, Thailand 

 Team Member - SAP Upgrade from SAP R/3 4.7 to SAP ERP 6.0 at Tata Steel, India 

 Technical maintenance and enhancements in the SAP SCM, SAP GRC, SAP BW implementation  

 

Manager IT Technical Support , TSL Jamshedpur                      July 2002 – Dec 2006 

Highlights: 

 Technical Support on Active Directory, Exchange Server, MSMQ, Messaging System, Enterprise Application 

Architecture.  

  Setting up Enterprise wide messaging capabilities with MQ Series Product/MSMQ.  

 Worked as DB2 Database Administrator, steered the migration of S/390 Mainframe Applications into SAP System 

at TSL as Techno-Functional Consultant; module migrated – Payroll, Inbound & Outbound Logistics 

 Strategically offered technical support on Mainframe - CICS, JCL & DB2 

 

Manager – IT FPCIS , TSL Jamshedpur , TSL Jamshedpur                      July 2000-  June 2002 

 

Highlights: 

Worked on System Support & Development  Flat Product Complex – Information System Development on AS/400  System 

Using the environment of Cobol/400, CL/400, RPG/400. 

Worked on System Support & Development  FPCIS  System Using the environment of  COBOL/CICS/DB2 

 
 


