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SAP S/4 HANA Project Manager
Seeking a position to utilize my skills and abilities in an Industry that offers professional growth while being resourceful 
PROFILE
· An Ambitious Professional with experience of over 14 years across ERP SAP S/4 HANA 1909, Database and SAP Basis Administration on production Support and Oracle Database Administration. Currently spearheading as a  IT  head  with  Jaideep Ispat  & Alloys Pvt. Limited  Indore Madhya Pradesh ,Performing  Project Manager Role , Implementing best SAP recommended process, in adherence to business requirement for all SAP S/4 HANA core modules ( SAP MM/PP/SD/QM/FI/CO/PM/HR).
SAP S/4 HANA Go Live target achieved in defined timelines 27-April-2020 
· Expertise in SAP implementation methodology, having experience in configuration and customization of the Basis Module and its Functionality.Possess extensive experience in ERP Functional requirement analysis, development, data mapping, customization and issue resolution and all phases in SAP Methodology
· Excellent knowledge of SAP System Architecture, SAP System Landscape, Authorization Concept, Mass User Maintenance, Security Parameters, Profile Maintenance, Starting & Stopping Procedure of SAP, System Work Process, Operation Modes, Background Processing, Sapdba system Monitoring, Performance Tuning etc.
· Possess well developed communication, relationship management and problem solving skills with the ability to make an effective contribution to the performance of a team with good leadership and motivating capabilities.
Technical Skills Set

	Operating Systems
	HP-UX 11.23, Compaq True 64, Windows 2003, IBM AIX 5.3 Server 


	Languages
	C, ABAP and PL/SQL

	Database
	Oracle 9i,Oracle 10g,Oracle 11i,Sybase 15.7

	SAP
	SAP BASIS R/3 - 4.0B, 4.6C and 4.7E, ECC5.0, ECC6.0, BW 3.0B, BI7.0, EP6.0,PI/XI 7.0,SCM 5.0 (APO), SAP HANA1.0,SAP S/4 HANA 1909



PROFESSIONAL EXPERIENCE 

Jaideep Ispat & Alloys Pvt. Limited

Indore – (Madhya Pradesh)

IT Head 

Duration May2019 –Till Date                                                                                                                                          May2019- Till date

Synopsis

· IT Budget & Resource Planning

· IT Infrastructure Failover Planning& execution
· SAP S/4 HANA Scoping as per Business Process.

· Dealer & Distributor portal scoping on Non- SAP platform
· SAP S/4 HANA Vendor Evaluation and Finalization 
· Define Architecture of SAP S/4 HANA Project as per Business requirement.

· Integration of SAP and Bolton System AI (Vehicle License Plate Recognition) Software from Hitachi.

· All Software and Hardware License Compliance as per IT Policies.

· SAP Analytics Cloud Implementation in Integration with SAP S/4 HANA System.

· Payroll Automation.

· IT infrastructure   Management CCTV Camera, NVR, VOIP Phones.
· Plant Automation IOT Initiatives SAP MII.

· Implement Truck Bidding Application

· SOD Implementation.

· SAP S/4 HANA Go-Live  target achieved in define time limit (27-April-2020)
· SAP Success factor and Payroll Automation  SAPS/4 HANA

· Implementation of Dealer and Distributor portal on SAP S/4 HANA.
Shriram Rayons

A Unit of DCM SHRIRAM Industries Limited Kota (Rajasthan)
IT Manager (EDP Head) 
Duration Mar 2015 – May 2019                                                                                                                                              Mar 2015-May2019
Green field SAP Project for Textile cum chemical Industry
Synopsis
· Attended MDP on Strategic IT Management for CIOs- IIM Ahmedabad.

· Attended MDP Finance for Non-Finance Executive – IIM Indore.
· Strategy and Planning SAP implementation project requirement.

· SLA Tracking of service request raised. Ageing analysis of old issues by internal tool.

· Future Capacity planning of Server by Monitoring the existing database growth and CPU and Memory usage.

· Analysis of  Early watch alert monitoring report  for SAP servers on weekly basis and plan the scheduled activities  after having discussion with Business, If any Downtime activities required  then arrange  a Change Advisory Board Approval.

· Review the quality of work by analyzing repeated issue open again, Ensure team has followed Standard operating procedure on case by case basis.

· Prepare the Root cause analysis document for show stopper issues and share it with management with remediation plan.

· IT Infrastructure Resource management, Ensure IT Policy are followed   without any deviation.
· Provide and arrange facility for system third party by Statuary Auditors Deloitte & KPMG.

· Performance Appraisal of team members and   create   roadmap for career planning.

· SAP GST Successful Roll Out.

· Budget Planning and Management

· Daily Business Operations support for (MM/SD/FI&CO/PP/PM/QM &HCM) Module.
· Project Management  for SAP implementation
· Business Process Re-engineering
· Working on IOT & Machine Learning projects with M/S Hitachi 
· Purchasing and Vendor Management

· Manage IT service provider relationships.  

· Manage SOX and Internal Controls Compliance and IT Security( Deloitte & KPMG recommendation implementation)

· Manage and evaluate, size, order and implement the complete IT infrastructures.

This includes server sizing, network items both active and passive components, data backup facilities, infrastructure.
Manage multiple large IT service providers for support services with stringent SLAs.

· Support corporate level strategic IT initiative of major transition from one service provider to another.
· Manage SAP BASIS activity (Windows 2012 & Sybase database). DR Planning.
· Coordinate SAP HCM module Go Live with end user.
IBM India Private Limited, PUNE                                                                                                                                                Oct 2014- Mar2015
SAP BASIS Advisory BASIS Consultant

Projects Undertaken

	Client
	Micron Semiconductor US

	Duration
	Oct 2014 –  Till Date


	Synopsis
	· Net weaver 7.0 EHP1 Upgrade.

· SCM 7.0 EHP2 APO Installation. .

· Live Cache installation and Backup and Restore.
· Live Cache Upgrade

· SCM Optimizer installation
· Solution manager 7.1Installation 
· EWA report analysis and suggestion implementation.

· Performance optimization

· SAP Redwood  CPS tool administration



MEDLINE INDIA PVT LTD, PUNE                                                                                                                                                  Dec 2013-Oct 2014
SAP BASIS Analyst
· Involved in SAP Solution manager 7.1 SR1 Installation and configuration on Solaris X86 & Redhat Linux Oracle 11.2.0.4.

· Responsible for performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.

· Administrating ECC6.0/ECC5.0, BW 3.5, SCM5.0, Enterprise Portal 6.0, SAP PI 7.1 & 7.3 Landscape.

· Functioning as a key member in 

· Performance monitoring

· Analyzing database checks

· Client interaction to focus on system problems and solutions

· Security administration and user administration

· User creation/modification/lockdown

· Profile generator

· Addition / deletion of roles

· User lockdown/ activation

· Backup of SAP Data through SAPDBA and through OS level

· Responsible for providing support to all development and production environments for the SAP system including SAP ECC 5.0, BW 3.5, CRM 4.0 and various server components.
· Extensively involved in the Enhancements of existing applications. Expertise in Configuration of Enterprise Structure and assigning various organizational elements. 
· Troubleshooting technical issues & involved in the task of modifying current system; coordinated with functional consultants and end users for feasibility study.

· Accountable for the implementation and management of document management system to SAP R/3 also oversaw low level hardware and operating system diagnostics implementations.
· Analyzing and redefining existing SAP implementation strategies and solutions.
· Involved in pre installation, installation and configuration of SAP IDES system also involved in the installation, configuration and administration of SAP Solution manager. 
· Generating the license keys for SAP ECC System installation with the help of the solution manager also responsible for installation, configuration and administration of SAP R/3 (DEV, QLT & PRD).
· Performing the post installation activities for SAP R/3 system and involved in SAP license applying, TMS configuration, BASIS standard jobs, Kernel upgrade and support patch applying according to business need.
· Creating and implementing SAP authorization strategy, roles, security settings, Business development strategy, restructurng and  implementation.
INFOSYS TECHNOLOGIES, PUNE                                                                                                                                                 Jul 2010 – Dec 2013                                                                                                                              

Consultant
Projects Undertaken

	Client
	Novartis Hardware Migration project

	Duration
	May 2011 – Dec 2013

	Synopsis
	· ECC EHP4 Installation.

· Netweaver 7.0 EHP1 Upgrade.

· SCM 7.0 APO Installation. Service Installation.

· Live Cache installation and Back and Restore.

· Enqueue replication server installation

· IBM Libelle-DR software installation

· Solman 7.0 Installation.


	Client
	CIBAVISION Division of NOVARTIS Pharmacy Company(Onsite U.S Support)

	Duration
	Jul 2010 – Apr 2011

	Synopsis
	· Backup Administration (SPLIT-MIRROR) using CTRL-M Tool.

· Audit  observation mitigated

· CCMS Monitoring

· Client Administration (Client copy of all types done)

· Reorganization of Tables

· SAP Printing Administration

· System Refresh (SAP R/3,BI7.0) system

· Implementing Logon Load Balancing

· Transport Management System (3 System Landscape)

· Checking for Short Dumps and System Messages. Checking Alerts

· Checking for any Failed Updates. Check for any Lock Entries.

· Deletion of Old Spools, Checking for Table spaces.

· Daily backup of Offline Redo log's and Online Backup. Check for Workload Analysis.

· Performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.


KPIT CUMMINS INFOSYSTEM LTD, PUNE                                                                                                                                 Jan 2010 – Jun 2010                                                 
Senior Technical Consultant
Projects Undertaken

	Client
	Gupta Cables Infrastructure Power limited Bhuvaneshvar (Orissa)

	Duration
	Apr 2010 – Jun 2010

	Synopsis
	· Solution manager 7.0 EHP1 Installation

· ECC 6.0 EHP4 Installation 

· ECC6.0 EHP4 Upgrade from O.S AIX 5.3 /Database DB2


	Client
	FORCE MOTORS LIMITED PUNE

	Duration
	Jan 2010 - Apr 2010 

	Synopsis
	· Backup Administration Using LEGATO (EMC Tool)

· Audit  observation mitigated

· Solution manager 7.0 EHP1 Installation

· ECC 6.0 EHP4 Installation 

· ECC6.0 EHP4 Upgrade from 4.7E Non-Unicode R/3 System

· Oracle Database up gradation from 9.2.0.4 to 10.2.0.2 

· CCMS Monitoring

· Client Administration (Client copy of all types done)

· SAP Printing Administration

· Implementing Logon Load Balancing

· Transport Management System (3 System Landscape)

· Checking for Short Dumps and System Messages. Checking Alerts

· Checking for any Failed Updates. Check for any Lock Entries.

· Deletion of Old Spools, Checking for Table spaces.

· Daily backup of Offline Redo log's and Online Backup. Check for Workload Analysis.

· Performance tuning which Includes Expensive SQL Statements, Optimal


TATA CONSULTANCY SERVICES LTD. MUMBAI                                                                                                                       Jun 2006 – Jan 2010
ASE
Projects Undertaken

	Client
	DCM ShriramGroup (Hariyali Kisaan Bazar) Kota Rajasthan

	Duration
	Apr 2009 – Jan 2010 

	Synopsis
	· Backup Administration Using LEGATO (EMC Tool)

· Audit  observation mitigated

· CCMS Monitoring

· Client Administration (Client copy of all types done)

· SAP Printing Administration

· Implementing Logon Load Balancing

· Transport Management System (3 System Landscape)

· Checking for Short Dumps and System Messages. Checking Alerts

· Checking for any Failed Updates. Check for any Lock Entries.

· Deletion of Old Spools, Checking for Table spaces.

· Daily backup of Offline Redo log's and Online Backup. Check for Workload Analysis.

· Performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.

· Administrating ITS, BW, Enterprise Portal 6.0, XI, and BI 7.0 Landscape.


	Client
	TATA CHEMICALS LIMITED 

	Duration
	Dec 2008 - Apr 2009 

	Synopsis
	· CCMS Monitoring

· Client Administration (Client copy of all types done)

· SAP Printing Administration

· Implementing Logon Load Balancing

· Transport Management System (3 System Landscape)

· Checking for Short Dumps and System Messages. Checking Alerts

· Checking for any Failed Updates. Check for any Lock Entries.

· Deletion of Old Spools, Checking for Table spaces.

· Daily backup of Offline Redo log's and Online Backup. Check for Workload Analysis.

· Performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.

· Administrating ITS, BW, Enterprise Portal 6.0, XI Landscape.


	Client
	BOSE  Corporation  (U.S) Onsite support

	Duration
	Jan 2007 – Nov 2008 

	Synopsis
	· CCMS Monitoring

· Client Administration (Client copy of all types done)

· SAP Printing Administration

· Implementing Logon Load Balancing

· Transport Management System (3 System Landscape)

· Checking for Short Dumps and System Messages. Checking Alerts

· Checking for any Failed Updates. Check for any Lock Entries.

· Deletion of Old Spools, Checking for Table spaces.

· Daily backup of Offline Redo log's and Online Backup. Check for Workload Analysis.

· Performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.

· Administrating ITS, BW, APO, Enterprise Portal 6.0, XI, GTS and EBP Landscape.

· Responsible for providing support to all development and production environments for the SAP system including SAP ECC 5.0, BW 3.5, CRM 4.0 and various server components.


	Client
	Cadbury Schweppes(U.S)

	Duration
	Jun 2006 – Dec 2006 

	Synopsis
	· Pre-Upgrade assessment from 4.6C to ECC6.0


IBMGLOBAL SERVICE LIMITED LTD, PUNE                                                                                                                             Oct 2005 – May 2006

SAP BASIS Consultant

Project Undertaken

	Client
	General Motors Asia Pacific

	Synopsis
	GM ANZ region is one of the massive SRM setups in the GM with around 14 Servers and Databases running into Gigabytes setup in a multilevel landscape comprising 'Global Development Environment' Strategy. IBM started supporting this environment from January'05. We have started few projects along with! support; one of them is 'Support Package Upgrade and SAP EW recommendation activity'. GM SRM not did any SP Upgrade after the installation. IBM took these opportunities to provide our customer good support and up-to-date status Current project offers the Onsite Technical Support for R/3 and BW (Production, Quality and Development) Systems

	Responsibilities
	· Language Implementation

· Implementation of VIRSA Compliance Collaborator 

· Installation of SAP Content Management Server

· TMS Administration 

· Archive Administration

· Scot Administration

· Implementation of SNOTE Transaction

· Preparing Technical Installation Plans and Reports along and preparing end user guides 



	Synopsis
	GM AP is one of the massive SAP R/3 setups in the world with around 40 Servers and Databases running into Gigabytes setup in a multilevel landscape comprising 'Global Development Environment' Strategy. IBM Providing Offshore Production Support (ASIA Pacific 24x7) to the GM Data centers located at Thailand and Australia from IBM Global Support Center, Pune along with IBM Australia. We are supporting as SAP! Basis and Oracle database administration for all of the GM servers including High availability SAP servers, BW Systems, ITS Systems, and SRM (EBP) Systems.

	Contribution
	· SAP BASIS Administration

· CCMS Monitoring

· Client Administration (Client copy of all types done)

· SAP Printing Administration

· Implementing Logon Load Balancing

· Transport Management System (3 System Landscape)

· Checking for Short Dumps and System Messages. Checking Alerts

· Checking for any Failed Updates. Check for any Lock Entries.

· Deletion of Old Spools, Checking for Table spaces.

· Daily backup of Offline Redo log's and Online Backup. Check for Workload Analysis.

· Performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.

· Administrating ITS, BW and EBP Landscape.

· Other Activities

· Process Improvement, Technical Documentation

· HP-UX User Creation

· Oracle Database Administration

· Client Copies

· Patches Application par Implementing EW Reports

· SOX Audit (Supported with required technical documents and information)

· Oracle 9i Client Installation ( DB and Application server)

· Kernel Upgrade from 620 to 640

· Roll-back Segment !Reconfiguration as per current system

· Oracle / SAP Parameter changes and few more updates as per EW

· SPAU/SPDD Check list

· Support Package Technical Upgrade

· Plug-ins Delta Upgrade

· Health Check ,Post Upgrade UAT Support

· Creating of Users and User Authorizations.

· Setting up of the Transport Management System.

· Performance tuning at SAP Application Level and OS Level by setting the Kernel parameters and Profile Parameters.

· Setting up of Printers, Spool and Temse administration.

· Scheduling of Background Jobs to cleanup spool, System log, Batch input Sessions and other logs.

· Maintenance of HP -UNIX Operating System and Users.

	Responsibilities
	· As BASIS consultant responsible for:

· SAP Basis Administration and Oracle Administration.
· User Master & Authorization Management, Transport Administration, Client Administration
· Taken care of the full system landscape including the Live Cache and Optimizer
· Database Refresh and Client Copies , setting up TMS
· Develop Live cache Consistency Check strategy and implementation.
· Performance tuning which Includes Expensive SQL Statements, Optimal Buffering, Workload Analysis.


FORCE MOTORS LTD, PUNE (FORMERLY KNOWN AS BAJAJ TEMPO LTD)                                                                     Aug 2004 – Aug 2005

Graduate Engineering Trainee

Project Undertaken

	Client
	In house

	Synopsis
	A fully vertically integrated automobile company, with expertise in Design, Development and Manufacture of the full spectrum of Automotive Components, Aggregates and Vehicle including three wheelers, multi utility and cross country vehicles, light commercial vehicles, tractors and now heavy commercial vehicles. World renowned manufacturer in Light Commercial Vehicle, Heavy Commercial Vehicle, Minidor and Tractor collaborated with MAN &ZF Germany having annual turnover of Rs. 1500 corers.
Current Project offered the in-house administration of SAP systems being a Core BASIS Team Member 

	Responsibilities
	· Up gradation of SAP 4.0B to SAP 4.7

· Installation of SAP R/3, BW and EP systems 

· Daily System health checks

· TMS Administration

· Kernel Upgrade

· SPAM/SAINT Administration

· Client Administration

· User Administration with creation of roles from scratch for the users across the organization

· Set up the OSS for SAP Connectivity 

· SCOT setup and Administration 


Achievements

· Credential of receiving client appreciations for successful Implementation of VIRSA Compliance Calibrator in GM Awarded  “Outstanding Customer Service Award” at Bajaj Tempo Ltd., Pune

· Bagged 2nd Prize at State Level Technical Paper Presentation Contest on Internet Security Protocol (SSL-Secure Socket Layer).
· Presented Technical Paper on Virtual Private Network (VPN) at National Level 

ACADEMIC CREDENTIALS

B.E  Computer Science Engineering.
R.K.D.F Institute of Technology, Bhopal, 67%
XII
St. Gregorious Senior Secondary School, Udaipur, 63%     
X
St. Gregorious Senior Secondary School, Udaipur, 64%     
Trainings Undergone
· Strategic IT Management for  CIOs – Indian Institute of Management –Ahmedabad.

·  Finance for Non-Finance Executives – Indian Institute of Management-  Indore.
· IBM AIX Training by IBM India Pvt Ltd.
· SAP HANA1.0 by SAP India pvt.Ltd In Infosys.
· SAP training on ECC5 Installation & Configuration and End to End root cause analysis solman7.1 Solution manager from SAP India private limited. 

Languages Known: English, Hindi and Marathi
References: Available on Request
Current Role in  Company:
Vice chairman& Managing Director


Chief Executive Officer                     

Senior Vice President and Factory head


Information Technology  Head (My Present Role)
