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	Objective:



Intend to build a career with leading corporate of Hi-tech environment with committed and dedicated people, which will help me to learn and apply the best of my skills, to explore myself fully and realize my potential willing to work as a key player in challenging and creative environment in order to contribute towards the development of Industry and Nation.


	Academic Profile:


· Diploma (Agriculture Engineer.) with 65% from Govt.Polytechnic, Sirsa (Board of Technical Education, Panchkula (HARYANA) in 2007 to 2010.
· 06 month basic knowledge of computer study in 2005. 
· 10+2 with 47%.from Board of school education Haryana in 2004.
·  Metric (10th) with 74% from Board of school education Haryana in 2002.    

	Industrial Training:



· Professional 1 Month Summer Training in Northern Region Farm Machinery Training &Testing Institute, Hisar (Haryana). About I.C. engine and tractor in 2009.
· 6 Month Training in MAHINDRA AGRICULTURE EQUIPMENTS, Tohana (Haryana) in 2010.

	Present Experience:



· [bookmark: _GoBack]Total Experience 9 Year.
· Approximately 4 year experience in EICHER TRACTORS (A unit of Tafe Motors & Tractors Ltd). As a Service executive. (Feb 2011 to October 2014)
· 1.5 year experience in MASCHIO GASPARDO INDIA PRIVATE LIMITED. (Agriculture equipment manufacturer) as a Service Engineer for two states (Punjab & Haryana) Feb 2015 to June 2016.
· Presently working in Eicher Tractors (a unit of Tafe motors & Tractors LTD) since 23 September 2016.




Job profile & responsibility as a service engineer in EICHER TRACTOR (A unit of Tafe Motors & tractors.)
· Dealer Handling. 
· Customer complaint resolving through dealer.
· To monitor service camps & other service activities for spares business revenue growth on respective dealer wise time to time.
· Analyzing new problem occurred in the tractor and found solution for that. 
· Closely monitoring new tractor performance after sale. 
· Handling warranty related issues.
· Taking feedback of Tractors performance from respective dealers & customers time to time.
· Achieved high level of customer satisfaction through ensuring adherence to service quality standards and norms.
· Providing value added customer service and ensuring total satisfaction.
· Training to Dealers mechanics on product improvements & latest developments, modifications, dos & don’ts etc.
· Training for Dealer/Dealer person & Farmers/ Customers at workshop & in the field.
· Customer complaints analysis and initiate corrective action: Accumulation of the customer complaints. Analyze the problems and providing necessary solution for the reported problems and the required improvements to suit the customer’s delight.
· Collecting data on repeat jobs/ other specific complaints to rectify the problem.
· Visit authorized service center for spare part availability & monitoring.
· Door step installation of new product and focus products model.

              
                Job profile & responsibility as a service engineer in Maschio Gaspardo India.
· Warranty Administration monitoring claim process compliance and adherence.
 Development and sale of service products. 

· Monitoring service & spare parts operations ensuring growth and profitability and Productivity of Dealers on my Territory.
· Monitoring the post service activities like follow up with the customers, service reminders and handling customer grievances for superior customer service.
· Service Volume Expansion & Develop Annual maintenance by arranging training for service engineer in manufacturing unit.
· Service volume increase & development annually.
· After sale of product reduction in Customer complain and improving TSI (Technical Satisfaction Index), CSI (Customer Satisfaction Index). 
· Installations of products.


Current job in EICHER TRACTORS LIMITED as a service engineer same profile as previous company.


Achievement: -
· 21 New Authorized Service Centre assessment & Development in EICHER TRACTORS (A unit of Tafe Motors & Tractors Ltd).


	Knowledge about: 



·  Internal Combustion Engine [Diesel Engine] and Tractor.
· Very interested in diesel engine.
· Basic knowledge & Internet surfing of computer.
· Good knowledge about all type of Agriculture Equipment related tractors.

	Extracurricular Activity:



· Participated in various cultural activities, Sports meet and competitions at school and college level.

	Declaration:


I am, Sandeep Naru hereby declare that all the information provided by me in this resume is true and honest to best of my knowledge.



             Place    Hisar
             Date:							(SANDEEP NARU)
