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IT Professional with 14 years of experience spanning across IT Operation and Implementation.

Summary:

· Fourteen years of experience in IT Operations and Managing IT infra across the Enterprise 
· System and Network Infrastructure
· IT Infrastructure Management
· Installation of SAP Business One for HANA Cloud Control centre Installation
· SAP Business One and SAP Business One for HANA Installation and Up gradation and troubleshooting
· [bookmark: _GoBack]SAP Business One Cloud Control center


Experience Summary:

Total Experience 					15 years 
Team Management Experience 			10+ years 
SAP Business One Installation			8+ years 
SAP Business One for HANA Installation		4+ years
IT Infrastructure Management			7+ years 
Azure Administration				1+ years

Contact Details:

Address: 		C6A/ 30A Janakpuri
			New Delhi – 110058, India. 
Email: 			ash7319@gmail.com
Mobile: 			+91 98110 62993
Date of Birth: 		14th May 1973
Current Location: 	Noida - UP (India).

Experience:

July 2009 – Till Date 
Uneecops Technologies Ltd., Noida
IT Manager  

I am currently working with Uneecops Technologies Ltd. Company is SAP Business One Partner and in development of Web based application.
· Installation and up gradation of SAP Business One and SAP Business One for HANA for Company clients. 
· Providing Sizing for Server of SAP Business One HANA
· Engaging with senior management for IT planning 
· To manage the IT support team. 
· To manage IT infra including Server, Internet, Firewall, Network for smooth operation of organisation.
· To ensure the smooth running of all the systems, including anti-virus software, print services and e-mail provision.
· Manage the purchasing of all software, hardware and other IT supplies.
· To ensure that company assets are well maintained.




March 2008 – June 209 
Five Dimension Computers Pvt. Ltd., New Delhi
Sr. Technical Support Customer 


· Troubleshooting LAN.
· To evaluate user need and system functionality.
· To ensure that all the facilities meet the needs of the end user with appropriate advice & support.
· Introducing and installing new system upgrades and security backups for hardware and software systems.
· To provide secure access to the network for remote users.
· To oversee troubleshooting, system backups, archiving, and disaster recovery and provide expert support whenever necessary.

Aug 2004 - Feb 2008 
ALS Technologies Pvt Ltd
Sr. Technical Support Customer

· Manage, control and monitor the installation, operation and maintenance of IT infrastructure, 
· Responsible for the overall direction, planning and control of all aspects related to the Information Technology (IT) department and its functions - i.e. systems development if applicable, security and control, network and communications and end-user systems support. 
· Guarantee continuous business operations.  
· Guarantee the supply of professional IT expertise required by the organization that is motivated to pursue common goals with the business.  
· Vendor Management and vendor payouts.  


May 2003 to Aug 2004          
Adroit Technologies Ltd.
Customer Support Engineer


As a Customer Support Engineer, my responsibilities was to provide Internet and E-mail solutions to Customers


Qualifications

1998 The Institute of Electronics and Telecommunication Engineers, New Delhi
B.E. in Electronics and Telecommunication Engineering with 58.43% marks. 

1993 Pusa Polytechnic, New Delhi
Diploma in Electronics and Telecommunication Engineering with 72.6% marks.

1990 XII Class from C. B. S. E. with PCM 90.33 % marks.
 
Consultative Skills 

· Strong listening skills
· Strong facilitation and consensus building skills
· Ability to establish and maintain an environment of change and improvement
 
Leadership Skills

· Ability to create plans to achieve specific results
· Take ownership for achieving objectives
· Motivator 
· Know how and when to get into details to solve issues: Situational Leader
· Direct others to achieve objectives
· Problem solver
· Able to achieve results while strengthening capabilities of the team


Other Details:

Current CTC: 		INR. 7,20,000 
Expected CTC:		Negotiable as per company budget.
Notice Period: 		2 Month.
Current Location: 		Noida (India).

