

Sunil Verma 

Suneha’s Nest,Lajwanti Marg,
Mahavir Ghati, PO:- Taradevi  
Shimla -171010, Himachal Pradesh.
                
Contact: -9857199215/7018700080             Email Id: -sunil.verma88@gmail.com

Carrier Objective: -
Opportunity, growth and prosperity through intelligent work. A challenging carrier to work with an organization, which will explore, utilize and upgrade my potential to create new trends in work fields of Telecom and give a holistic boost to operations and management aspects of business and personality development.



Career Graph: -  Total Experice of 14 Years in Sales , Retail, Collection and Operations . 

May’18 to ’ December’19: - Medilight HealthCare Pvt. LTD .     

        
Designation: -		             (North Head) 


Job Responsibilities:-	
· Handling Sales Online and offline with sales team .
· Responsible for engagement activities for sales .
· Responsible for Channel appointment and Distribution across North .
· Responsible for ROI of Channel and training of  the sales team .
· To Provide better Customer Service within TAT.



Career Graph: -	

June’17 to ’ June’18: - Frankfinn Institute Of Air Hostess Training     

        
Designation: -		             (Center Head) Shimla


Job Responsibilities:-	
· Handling Sales and Center targets.
· To achieve Monthly admission targets.
· Responsible for engagement activities for sales in HP.
· Responsible for Center ROI .





Career Graph: -		.


May’15 to June’ 17: -              Reliance Communication

Designation: -		             (Retail Account Manager)



Job Responsibilities:-	
· Handling Reliance  Stores  .
· To achieve retail targets like prepaid, data and Handset from Retail outlets.
· Responsible for running Postpaid Sales through all channels.
· Handling customer service through retail outlets.
· To open new stores at several locations from better service.
· Better Customer service .




Career Graph: -	


May’12 to May’14: -              Vodafone Spacetel Limited

Designation: -		             (Retail Lead)



Job Responsibilities:-	

· Handling Vodafone Stores  (Dharamshala and Mandi Zone )
· To achieve retail targets like prepaid, vas, data from Retail outlets.
· Responsible for running Postpaid Sales through all channels.
· Handling customer service through retail outlets.
· To train the executives at Stores.
· To open new stores at several locations from better service.















Career Graph: -

Apr’10toMay’12: -	Aircel (Dishnet Wireless Ltd). 
				Shimla (HP.)
Designation: - (Assistant Manager (Zonal customer service Head)


Job Responsibilities:-
· CEF Compliance within Tat.
· Postpaid & MNP CEF compliance
· Responsible for Postpaid Sales through DST  (Monthly Target 250 )
· To achieve retail targets from our touch points.
· Channel Engagement Program.
· Collection, Postpaid churn,HNI retention,Premium number sale, Devices.
· Handling all Zonal Operations.
· Handling activation centers as per new process.




Apr’08to Mar’10: -	Aircel (Dishnet Wireless Ltd). 
				Shimla (HP.)
Designation: -		(Senior Executive CSD)

Job Responsibilities:-
· Looking after Grace Retention, handling Customer Accounting Department for last (1 Year).
· Handling credit and Collection, Waiver posting. Payment posting Receipt Reco.
· Handled Post paid and prepaid provisioning.
· Handled query resolution cell and ensuring resolution of all complaints and requests made by customer with in SLA.
· Handling credit monitoring. 
· Handling Retention & Grace Management for Prepaid subscriber base of Pan Himachal.
· Collating the payments MIS on daily basis from collection centers across Himachal and ensuring accurate and timely upload of customer account.
· Audit and Reconciliation – Keeping track of collection reported and uploaded in the billing system on daily basis.
· Responsible for waiver posting.









Oct’05 to Mar’07:-Aircel (Dishnet Wireless Ltd).

Designation: -	(Executive Customer Care Backend)

Job Responsibilities: -
· Handling QRC 
· Handling walk-in customer complaints.
· To Ensure 100% closure of complaints/request/queries with in TAT.
· Grace Retention. 




March’03 to Sep’05		(Bharti Tele-Ventures Ltd.)

Designation		(Associate)

Job Responsibilities: -
· Data collection & updatation, 
· Reconciliation of PPR v/s Arbor reports, PPR vis dealers DCR balance confirmation, 
· Receipt Control & reconciliation, Debarring & Reconnections, 
· Preparation of Data for banking, 
· handling of all type of customers complaints i.e. PNP, BNR, billing discrepancy, 
· Waivers & security adjustment, ECRM and queries from Field Staff (CRs).

Educational Qualification: -
	Matric
	G.B.S.S.School Lalpani Shimla.

	Intermediate
	G.B.S.S.School Lalpani Shimla.

	Graduation 
	HimachalPradeshUniversity. Shimla.

	MBA
	National Institute of management 



Personal Information: -
Father’s Name		:        Mr. Govind Ram Verma
Date of Birth		:         8th AUG 1980
Marital Status		:	Married
Languages Known	:	English, Hindi

Interests: -
Listening music and playing Cricket, Football.


Date: 
Place:									(Sunil Verma)
