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Career Objective:

To become an integral part of an organization. Zeal to learn with hard work experience and honesty to continue to leadership and knowledge, interact and share with team members and colleagues and develop solution to real world challenges Desire to succeed in today `s complex, changing marks and working environ



Current Job…
[image: ] (Celkon impex Pvt. Ltd.) As Area Service Manager (Rajasthan)
Work Period- 26Sept2016 to till date

Customer Service Operation Management-
· Handling All Rajasthan ASP 31 Locations.
· Maintain call resolution as per defined SLA.
· Conduct scheduled/surprise audit @ ASC, report observation and take corrective action for process. 
· Adherence gaps at service center.
· Ensure availability of spares from branch offices to service partner as per defined SLA. 
· Maintain MSL of spare parts at service centers
· Effective service partner appointment as per the plan for business unit. 
· Resolve service partner issues related to customer service, claim, settlement etc.
· Implement service partner engagement program.
· Ensure product knowledge/repair skill improvement for service partner technician. 
· Ensure smooth separation of service partner with all issues well settled before separation without impacting customer service. 
· Ensure smooth recovery process of DOA, defective PCBA, defective parts from service partner. 
· Perform root cause analysis of customer service performance parameters and corrective action planning, implements and control.
· Report quality failures with respect to the companys products to the quality control team for immediate corrective actions. 
· Identify and resolve gaps in customer service (impacting customer TAT, service cost, repair quality)




[image: Description: cid:image005.png@01D155EE.197E73B0]iQor Global services india Pvt. Ltd.as
Center Manager (karbonn/Panasonic/k-touch Mobiles)
Work Period – Dec 2015 to 24 Sept 2016

1. Handling Rajasthan ASP SFR Calls 40 Locations.
2. Daily Report To RSM North Head
3. Interacting with ASP for solving their high aging issues.
4. Ensuring that operation at l4 points match the company’s standards
5. Handle overall operations at service workshop (L4).
6. Maintain and ensuring minimum TAT and low repeat repair
7. Keeping costs down by focusing on the reduction of leakage.
8. Taking corrective action where inadequate performance is suspected.
9. Following up on all outstanding issues.
10. Prepare MSL as per consumption Log. 
11. Daily Review high aging and escalation cases and escalated to CWH Team.	


Regenersis India pvt. Ltd.   (Dell mobile and Laptop Division)
As area service coordinator,Jaipur, Rajasthan
Work Period- Feb 2011 to Nov 2015


1. Handling Jaipur reign on-site and CIS calls escalation. 
2. Handling overall operation @ exclusive CIS center and on-site calls. 
3. Interacting with engineers for solving their technical problems.
4. Ensuring that operation at the service points match the company’s standards
5. Achieve CSAT 90%
6. Ensuring minimum TAT and low repeat repair
7. Maintaining a proper inventory of spare for smooth execution of service operations.
8. Meeting with engineers for ongoing escalations.
9. Achieve 90% Same day TAT. 
10. Soft skills training of engineers and CCO. 
11. Weekly meeting with engineer for performance incentive scheme. 
12. Daily Report to RSM North Head.






 
HCL info system ltd.  (Nokia mobile Division) 
As a Team Leader @ Nokia service center –in Jaipur, Rajasthan
Work Period – July 2007 to Jan 2011

1. Handling irate customer for better customer experience. 
2. Achieve CSAT goal defined by company. 
3. Achieve warranty extend revenue defined by company. 
4. Daily Work on escalation calls shared by center manager. 
5. Responsible to upkeep the satisfaction level of visiting Sales channel partner.
6. System Upgrading at new model launch time.
7. Upgrade & Motivate staff to give their Best.








Professional Qualification:

Basic Computer Certificate of Digital Computers in 2006-07.



[bookmark: _GoBack]ACADEMIC QUALIFICATIONS

Suresh Gyan Vihar University 2017-19
MBA (Production Management & Operation Management) 
Rajasthan University          2007 - 2009
BA (Hons)      

senior examination             2006
A levels:     Maths (A)   English (C)   Physics (B)


PROFESSIONAL EXPERIENCE

Managerial attributes
· Experienced in the management of a field based team.
· Ability to work closely with and develop relationships with clients.
· Improving and developing the knowledge & skills of others.
· Highly organized with a positive 'can do' attitude.
· Knowledge of progress monitoring and reporting.
· Ability to organize clerical work, administration, control systems and financial resources.
· Experience of using modern business methods in a practical way.
· Knowledge of recruiting, selecting and appraising staff.
· Able to handle communications and corporate affairs.
· Building effective and efficient teams.
Personal attributes
· Excellent customer facing skills. 
· Disciplined, energetic and results orientated.
· Having a analytical approach to problem solving.
· Can create a environment where colleagues and staff can develop and excel.
· High standards of numeracy and literacy.
· Assertive and confident.
· Self-starter, who can multi-task in a demanding environment.

    INTERESTS
Working on challenging and creative Assignments 
Highly interested in traveling, music and making new friends all over the globe. 
   HOBBIES: 
Traveling & meeting people. 
SOFTWARE SKILLS

All mobile software &hardware.


Personal Detail

· Present Address: plot no-114A, nilgiri colony near new anaj mandi vkia area Jaipur 302013

· Date of BARTH: 2nd Oct 1988		Father name:  Shiv bhagvan kumawat

· Religious	: Hindu			Nationality	: Indian

· Language: Hindi & English			material status : Married




							


								(Mukesh Kumawat)


          "Man doesn't create Time, but it is Time who creates Man"		
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