Sachin Dwivedi

Contact: 8707842011
Mail ID : dwivedi.sachin1983@gmail.com
                                  Executive Summary
Experienced Assistant Store Manager with depth in recruiting training mentoring coaching and developing staff in large consumer-focused store operations. Strong budgeting sales forecasting and merchandising background coupled with an exceptional sense of customer service and in-depth knowledge of cash / inventory management. Broad skills in educating personnel to achieve exceptional levels of customer service building teams and ensuring the achievement of corporate goals.
*Joined V-Mart Retail Pvt. Ltd. as an Assistant Store Manager from July 2019 to April 2020.

Work & Responsibilities:

╠Provide quality service to the customers & commercially to work towards store target and looking after VM aspects.

╠To convert as many walks in as possible into a sale.

╠Daily checking up of stock availability, styles and pricing of merchandise assisting customers in finding their needs & wants appropriately.

╠ Works towards opening & closing procedures of store.

╠Identify the slow moving/non moving merchandise on the floor and inform to the respective seniors for liquidation and additional promo. Make the sale strategy with the coordination of respective Area Manager.

╠Manage stock room as per the guidance of stock management team.

╠Communicate all HR & Commercial updates with my team members.

╠Making all the files Like DSR/EOD/Shrinkage Summary/PI.

*Joined Value & Variety Retail Store as an Floor Manager (V2)  13/06/2018 to 08/07/2019.

Work & Responsibilities:

╠ Looking after Apparels Sections (Mens – Upper, Lower & Ethnic, Kids - Boys, Girls, Infants).

╠ Handling Apparels, Lifestyle, Home Furnishing, Footwear.

╠ Feature Plan execution, SDP flow (Standard Display Pattern), Global PI, RLPO Audits Points, Opening & Closing Adherence,  Staff Roaster, Staff Briefing, HO Driven PI, CSD Announcements, Stock Take, In-store Visual Merchandiser as per season and festive.

╠ Reverting Mails and Group messages instantly with quick solution and confirmation, sharing execution pictures to immediate reporting boss.

╠ Researched and identified market trends and capitalized them for promotion and marketing, Executing BTL Programs (Flyer Insertion, Door to Door, Auto Announcements, Bannering in Catchments).

╠ Monitor Customer Sales Desk to determine focus of service efforts.

╠ Maintaining friendly and professional customer interactions.

╠ Handling team size 15 Team Members.

*Joined Future Group (Big Bazaar) 01/03/2007 to 11/04/2018.

   Team Member Trainee (Promotion Met Team Leader in 2012)

Job Responsibilities:- Team Leader

     ( Were House, Process Food Section & Farm Fresh Section )

╠ Proper Stock display on floor.

╠ Responsible For timely replenishment of stock

╠ Providing feedback regarding Customer needs.

╠ Have team Handling Experience of 5 Team member and 22 Brand staff Employees.

╠ Responsible for damage and defected in floor. 

╠ Responsible for target achievements.

╠ Responsible For maintaining hygiene and cleanliness standard as per SOP. 

╠ Responsible for overall Department operations for smooth functioning of the store.

╠ Stock brand gap Checking and follow up with Buyer & Category.

╠ Look after the customers complaints, suggestions and queries.

╠ Look after Department Display and hygiene. 

* Joined Tata Motor LTD (MGS CHINHAT LUCKNOW) 

  01/01/2006 To 06/02/2007

    Job Responsibilities:- Territory Sales

    Sales Associate (LCV Trucks)


                      Academic Qualification


	Examination

Passed
	Session
	Institute/Board/University

	Graduation
	2004
	C.S.J.M University, Kanpur

	Senior Secondary
	2001
	UP Board Allahabad

	Higher Secondary
	1999
	UP Board Allahabad





                         Computer Knowledge 


 ╠  CCC Certificate NIELIT.

╠  DIPLOMA IN SALES & MARKETING.(AIIMAS)

╠  P.G DIPLOMA IN BUSINESS MANAGEMENT.(AIIMAS)

╠  SAP Knowledge.


                         Awards & Recognition


      ╠ Awarded with Employee of  Month. 

╠ Awarded with Best Team Leader .

╠ Got Certificate from PMKVY.


                           Personality Traits 


╠ Positive Attitude

╠ Responsibility towards Duties.

╠ Enthusiasm to Accept Challenges.

                                   Personal Details                                                                            

╠ Date of Birth
:   28th Feb 1984

╠ Fathers Name
:   Mr Ratnaker Dwivedi

╠ Sex:


    Male
╠ Address:            Sector-D,LIG-6,PD Nagar (Unnao)

╠ Language known:
    English, Hindi.

╠ Marital Status:       Married.

╠ Nationality:
    Indian.

Declaration

 I hereby declare that all the information furnished above is true to the best of my knowledge and belief. 

Place
:
                                                Date
:
                                                                                                      (Sachin Dwivedi)


