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Synopsis:

Experience: Having 15 years of experience in system administration and networking devices. Developed core competency in IT infrastructure.

Degree: Bachelor in Engineering (Electronics), Pune University

---------------------------------------------------------------------------------------------------------------------
(I) 
WORK EXPERIENCE: 
Total 14 Years & 11 Month of  IT experience 

(i) JBM Auto Ltd, Sanand  (JBM Group):- JBM Auto Ltd. is the flagship company of JBM Group and Sanand plant is  mainly engaged in manufacturing of sheet metal stamping parts & welded subassemblies for Ford India , The Group has a diversified portfolio with presence in multiple domains such as Automotive, Engineering & Design services, Renewable energy, Railways and OEM .
Duration: - 1st  June  2015 to till now 

Designation: - Deputy Mananger -IT  
Roles and Responsibilities:-

· Manage IT Operations of  JBM Groups all Plants in Gujrat State 
· Managing Network (LAN , WAN )  
· Managing AD and IT Security Compliance 
· Collaborate with team to insure that an incidents’s underlying problems are managed and resolved 
· Identify IT requirements as per business needs and recommend solutions to ensure effective usage.
· Working in SAP BASIS and knowledge of  MM , PP  Modules
· Resolving queries/issues within the set TAT and act as single point of contact for any escalation reported .
· Prepare IT budget is alsing with the business and organisation goals for respective years.
· Administration of  network security firewall (Cyberoam CR 100iNG, Fortigate 60E ) 
· Managing VMS  Software for  surveillance.
· Ensuring execution and implementation of IT projects within timely closure. 
· Managing Barcode  system application for materails  manangement  and Electronic data interchange process.
· Hands on experience of managing multiple vendors.
· Ensure Redudancy setup is created for all business critical applications are available.

· Planing and configuration of IT infrastructure & Artificial intelligence Automation  for new projoject. 
(ii)
Rolling Ideas IT & Media LLP, Delhi :-A new age portal aligned with the needs of youngsters, providing a premium and responsible listings of accommodations for the same.
Duration: - 19th April  2014 to 29th  May 2015
Designation: - IT Specialist
Roles and Responsibilities:-

·  Managing Network, Security & Servers  (Domain controller , creating and managing OU, Group & Implementing group policy .
· Manging website Cpanel & Servers
· Responsible to take improvement initiatives by proposing solution, SOP. 
· Maintain ITIL Process Management (Problem, Incident, Change Management)

· Lead  team of engineers & Devlopers
· Maintain the Backup management of Servers
· Strategic Planning for Website Enhancement

· Strategic Planning for digital marketing
(iii)
Net Connect Pvt Ltd:- Net connect will support you through various stages of Technology life  cycle  Planning, Deployment, Management & Update/Upgrade, by providing skills in Technology Infrastructure on an outsourced basis.

Duration: - 6th June 2011 to 17th April 2014  
Client Location: - IBM  Global Process Services , Gurgaon
Designation: -IT Analyst 
Roles and Responsibilities:-

· Managing Windows server, domain controller, creating and managing users, group & OU. Implementing group policy.
· Managing IBM Tivoli Provisioning Server:- Creating customized OS images as per business requirement,  deployment and capturing of images on Tivoli Server
· Patch Management, checking alerts and definition file on daily basis, preparing reports through  using of IBM Tivoli Endpoint Manager.  
· Demonstrate ability to effectively communicate technical issues to clients whether internal or external                   
· Maintaining IT Security Compliance 
· Hands on experience in system integration & project management for Platform Integration Solutions.
· Handling day to day IT operations and as per requirement like Ramp-Up, Ramp-Down, software requirement from IT perspective

· Maintain ITIL Process Management (Problem, Incident, Change Management) 

(iv)  
Neel Metal Products Ltd, Gurgaon :- Neel Metal Products Ltd. (NMPL) one of the fastest growing companies of the JBM group with diversified product profile established 8 plants at various locations. It also boasts of a one of its kinds Steel Service Centre handling up to 1500 T per month.

NMPL has a wide range of presses up to 500 T with 3-axis and 5-axis laser cutting machines and welding equipment, Vehicle Assembly and is able to cater to most stringent requirements of customers.
Duration:  From 3rd April 2009 to 3rd June 2011
Designation:-System Administrator
Roles and Responsibilities:
· Daily management, analysis, troubleshooting and monitoring of 500 + Lotus Notes 6. 5 mail files/ users, on Domino 6. 5. 

· Daily monitoring of mail routing, forcing mail routing, critical server tasks, analysis & problem resolution of misc. events log files, disk space. 
· Create online scheduled server archiving for selected users, troubleshoot mail archiving.
· Register, rename, recertify, & delete users, move users to new certifier & new mail servers, modify person docs, troubleshoot mail routing, database access issues, out of office agents, modify location docs, create mail-in databases, ACL/ Mail/ & Multi-Purpose Notes Groups.

· Audit Notes multi-purpose Group security and ACL lookups & & Reconfigured Domino webmail (iNotes)  
· Compacting databases.

· Manage and troubleshoot LAN 

· Managing AD & Proxy server , FTP ,VPN,DHCP Server
· Supervised Backup and disaster recovery operation
· Performed occasional off-hours and remote support
· Follow up with vendors & handling all IT Asset Stock ,Procurement   
· Created and implemented recommendations to improve scalability and performance       
· Responsible for all the activities from helpdesk to server level
(v) 
KLG SYSTEL Limited, Gurgaon:

Company Profile: Company has operated in the Power Sector for the last fourteen years imparting knowledge and expertise in IT solutions. Connectgaia.com is a B2C net based solution for consumers and small enterprises for monitoring and controlling their power consumption. 
Designation: IT Support Engineer 
Duration:  June 2007 to 2 April 2009
Responsibility
· Responsible for  all types of  Troubleshooting  over  the   PC ,Server & LAN
· Maintain & Handling Cisco Networking Devices , Switch
· Installation & configuration  DNS Server, DHCP Server, FTP Server, VPN Server
· Installation and configuration of Linux server with Red Hat Enterprise 4 
· Manage users profile, groups and quotas in Red Hat Linux  

· Installation of Linux through Kick start , NFS  
· Installation and configuration of SMB, NFS, FTP, SSH 
· Configuration of  File Server in Linux
· Using System Monitoring Tools for Linux 

· Instillation & Configuration of RAID 
· Working on VMware Workstation
· Installation and Troubleshooting of  Trend office Scan Antivirus Client Version
· Installation  of Print Server & configuration of  network printers 
· Working on   Microsoft outlook  & Lotus notes  
· Working on DHCP Server  & Domain  controller 
· Follow up with vendors & Handling all IT Asset Stock          

(vi) 
CMS Computers Ltd, Mumbai
Company Profile   CMS Computers Ltd is a leading IT solutions provider in the country with 8000+ professionals worldwide offering wide range of solutions services across various verticals in strategic IT consulting, Networking, Training, Outsourcing, Platform delivery, Facility Management, Customizing & Implementing Solutions, on site service & support, and Applications Management support. It has 4 regional centers with 20+ branch offices, 3 R&D centers and 3 Software development centers and support engineers across130 locations in the country.

Designation: Facility Management Engineer

Duration: Sept 2005 to May 2007

Project Experience: 
Site:
Mantralaya, Mumbai (Government Hardware & Network Setup)
Site:   
ERNST&YOUNG, Mumbai
Site:   
GRASIM INDUSTRIES, Mumbai
Site:    
RELIANCE INDUSTRIES, Mumbai
Responsibility: 
· Installation & configuration of operating system as Windows 2003/XP Professional.    
· Configuration and Troubleshooting of Lotus notes 6.5 client     
· Configuration and Troubleshooting printer on LAN as well as local 

· Handling Microsoft outlook Exchange account configuration and troubleshooting..

· Manage Video Conference 

· Deployment of all operating system and software on Desktops/Laptops with customized image 
· Installation and customization of all application software used by the client.

· Handling System related & network related calls on Site.

(II)  
EDUCATIONAL QUALIFICATION
B.E (Electronics) From PUNE UNIVERSITY in 2005  

(III)  
ADDITIONAL QUALIFICATIONS
Successfully Completed Training of CCNA (Cisco Certified Network Associated)
Successfully Completed Training of RHEL 4 

Successfully Completed Traingin of ITIL Foundation Course.

(IV)
SKILLS SET
              TECHNICAL

Operating System
:  Windows 2008 & 2012 R2 , Linux, Widows 7,8, 10
Transport System        :MPLS , Fiber Optic, WAN 

Network Concepts 
: TCIP/IP, SMTP, HTTP, DHCP, 

FUNCTIONAL
IT Operations

System Administration

Team Management

(V)
  ACHIEVEMENT
· Timely deployment of IT infrastructre in three JBM plants in Gujrat .
· Initiated network enhancement that reduced network downtime from 30% to nearly 2%

· Planning & implementation of Barcode System in current organization

· Make policy  and implementation of backup plan of server 

· Support SAP Implementation team for WAN network connectivity 
· Handle live servers in VSNL Data centre of previous organization
(VI) 
HOBBIES/INTERESTS

Listening to Music, Interacting with people and playing cricket. 
(VII) 
LANGUAGES
English and Hindi

