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CAREER OBJECTIVE-WORKS MANAGER/GENERAL MANAGER
 “I feel that my greatest strengths are my ability to develop and maintain a close working relationship with my customers/employees/management. This allows me to gain an in-depth understanding of their individual needs and requirements. I can then deliver a professional response to them. “

SUMMARY
Working as WORKS MANAGER with Maruti Suzuki India Ltd.(NEXA & ARENA)
 Providing support, help and advice to customers who use the company’s products or services. Also responsible for DEALER GROWTH, BETTER CEI SCORE, DAILY MEETING WITH MY TEAM, TARGET PLANNING AND ACHIEVE, and MONTHLY MEETING WITH OUR COLLEAGUE AND SENIORS.

CAREER SYNOPSIS
· Defining the targets in terms of number of job cards, parts business, and labor revenue generation.
· Customer complaint management and Focus on CEI/JDP customers.
· Plan and implement workshop promotional activities along with Managers, SA and Floor Supervisors.
· Tracking the target achievement on a weekly basis. 
· Review with SA, SUPERVISORS, PARTS MANAGER, BODYSHOP MANAGER. 
· Making sure that all Health and Safety procedures are adhered to.
· Daily tracking of deliveries and ensuring adherence to delivery SOPs.
· Maintained liaison with managers to ensure priority work management.
· Measure employee satisfaction on quarterly basis.

PROFESSIONAL EXPERIENCE (7 yrs.)

Workshop Manager                                                                                                         AUG 2020-PRESENT

[Premsons Motor, Hazaribagh(Maruti Nexa Authorised Dealer)]

Workshop Manager                                                                                                         APR 2018-AUG 2020

[Shree Gopal Auto, BETTIAH, Bihar(Maruti Authorised Dealer)]


Service Advisor                                                                                                         Jun 2014-MAR 2018
[Chowgule Industries Ltd. Ambegaon, PUNE (Maruti Authorised Dealer)]

Service Advisor                                                                                                         Dec 2012-Jun 2014
[Pearl Cars, SASARAM, Bihar (Maruti Authorised Dealer)]
· Worked with customers to identify service needs.
· Maintained liaison with managers to ensure priority work management.
· Strong customers facing skills
· Advised customers for needed repairs when appropriate.

Trainee Executive                                                                                                     Jan 2012– May 2012
[In Siemens Limited, AURANGABAD (MH)]
  
Technologies using: PPC, Manufacturing, TPM, 5’s, Production line assembly with process, Achieve max production with acceptance quality, Planning Loading and scheduling within labeled area.
Role and Responsibility:
1. Improving processes for Quality and finish of products.
2. Production, planning and control with 2-BIN system.
3. Optimization of SFC (Shop Floor Control) module in ERP (Enterprise Resource Planning

COMPUTER SKILLS:
Ms-Office:         Ms-Word / Ms-Power-point, Excel
 Other:            Fundamental computer languages(C, C+)

PROFESSIONAL TRAITS:
1. Willingness to work in team and hard worker.
· Careful listener.
2. Disciplined & problem solving attitude.
3. Cold caller and supply chain.

EDUCATIONAL QUALIFICATION:
I have completed my Bachelor Degree in PRODUCTION ENGINEERING under MIT (MAHARASHTRA INSTITUTE OF TECHNOLOGY, AURANGABAD). 

	DEGREE
	BOARD/
UNIVERSITY
	NAME OF THE SCHOOL/COLLEGE
	SESSION
	Percentage

	MBA(OPERATION)
	Sikkim Manipal University
	Sikkim Manipal University
	2018-20
	Appearing

	B.Tech (Production)
	DR.BAMU,    Aurangabad
	Maharashtra Institute Of Technology, Aurangabad
	2008-12
	72.81%

	Intermediate(12th)
	U.P. BOARD
	Sri.K.C.A.S.V.Inter College, Varanasi 
	2004-06
	54%

	10th
	B.S.E.B., Patna
	Sri Durga High School, Shivsagar, Rohtas
	2004
	61%



 PERSONAL DOSSIER
Name                        :Alok Kumar Pandey
Date of Birth	   : 01- Nov –1989
Marital Status          : Married
Language known	   : English, Hindi, Bhojpuri & Marathi
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