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Vileshkumar Sharadchandra Dohale                                                               
Mobile No.:  +256 750799000,  
E-mail    :  vilesh.dohale@gmail.com, vileshkumar.dohale@yahoo.in
                  
OBJECTIVE:

To work in a dynamic & technology driven environment, myself capable of handling complex situations, with good communication, leadership and reporting skills and able to face the challenges being with a well known M.N.C where great challenges & opportunities for learning wood to enhance my skill and an enable me to an achieve the professional & personal growth. 

Total Years of Experience:  17.07 Years

SAP FULL LIFE CYCLE IMPLEMENTATION  PROJECTS   3
SAP HCM IMPLEMENTATION PROJECT   1
SAP HANA INSTALLATION AND ADMINSTATION  1
SAP SUPPORT AND ADMINISTRATION PROJECTS    5
EHP UPGRDAE from ECC6 TO EHP4/ EHP7 and SAPBW BI 7.0 TO EHP1 PROJECTS  3
SAP IT AUDIT.
Education & IT Professional Training: 
· SAP ECC System Conversion to SAP S/4 HANA 2019
· Upgrade2Success - Making SAP ERP HCM Migration Easier 
· SAP HANA IMPLIMENTATION 2016
· SAP Netweaver upgrade Certificate. 2014
· ITIL CERTIFICATE 2013 

              *       ExMBA From KOUM. 2013
· Graduated from Nagpur University. 2002
· SAP R/3 Basis Consultant Trai. from LCC InfoTech Hyd.

· IBM AIX ( UNIX Administration) (AU14) From IBM. 

· Microsoft Certified Professional. (MCP) MCSE 2003.
· Hardware & Networking , CCNA, MS-Exchange Server, 

· RHCE Linux, SUN Solaris From ZOOM Technology Hyd. 


· Netgare Technology Training Program of WIRLESS NETWORK.

Summary of Skills and Experience:

 A result oriented professional having 17.07 years’ experience in SAP products including SAP Hana implementation and administration, as a Sap Project Manager, SAP system manager, Sr. SAP Basis + Security Consultant & Administrator, System & Network Infrastructure Admin as well as Hardware & Network Egg.
14.02 years in , SAP System Architecture, Datacenter, Disaster Recovery Site and  VMware Virtual IT and Network Infrastructure Designed, deployed and managed. 

SAP ECC, PI, BW CRM SCM GRC &  Hana database implementation / upgrade / migration  + SAP ECC Basis + Security GRC + Database support & Administration. 

Having 8+ years of Global working  experience with European, USA and African companies
Born project manager with proven abilities to think in terms of planning, milestones, risks, constraints with a passion to deliver on time within budget with highest quality well structured, delivery focused and driven, team management & leadership, highly collaborative with strong communication skills. Technical management and understanding as following.
1) Planned, Designed, Implementation & Maintained DATA CENTER & SAP Architecture. 2) Hardware Sizing according to project requirement 3) System & Network Infrastructure Implementation & Management of Server, switches and network. 4) SAP Installation of SAP ERP 4.6, 4.7, 5.0, 6.0 with EHP 7  SAP NetWeavar 2004 BI 7.0, 7.3, SAP PI 7.5, SAP web dispatcher  & Solution Manager-4 Re 7 . 7.1  with DB2, ORACLE, ASE and HANA DATABASE on Microsoft Windows server 2003, 2008,  Unix IBM AIX Server and Linux. 5) Setting up a system landscape. 6) Transport Management System Configuration. 7) Client Administration 8) SAP system security. 9) Users & Role Administration. 10) Background jobs & work processing task. 11) Update services, parameters & system profile maintained. 12) Output device configuration & administration. 13) Maintaining Instance, System & RFC connection & configuration & monitoring 14) Oracle, DB2, MAXDB, ASE and HANA Database Administration 15) Applying Support Packages, NOTES, & KERNLE UPDATE on UNIX & Windows for SAP ECC, SAP BW-BI, SAP Solution Manager, CRM, PI, SCM etc 16) L1, L2 & L3 Support handle independently 17) SAP BW BI Administration, Creating Source system & RFC connection. 18) Administration of user & roles in BI. 19) Creating systems, configuring EWA, Maintenance Optimizer and Service Desk also OSS connection setup to SAP in Solution Manager 20) SAP router set up and annually license renew. 21) Monitoring service desk, alerts & database through central monitoring system by Solution_Manager. 22) Download support package by maintain optimizer form solution manager. 23) Upgrade SAP ECC 6.0 to EHP4, SAPBW BI 7.0 to EHP1 by using SAP EHP Installer tool. IT AUDIT.
Planned, Designed  and Implemented new IT Network infrastructure, Configuration of routers and established wan connection. IT Hardware & Networking Infrastructure maintenances tuning, establishing remote connection for support, System monitoring & administration on Windows 2000/03/08 servers & IBM AIX UNIX
I am a born project manager with proven abilities to think in terms of planning, milestones, risks, constraints with a passion to deliver on time, on budget with highest quality well structured, delivery focused and driven with team management & leadership skills. I am highly collaborative with strong communication skills with technical management and understanding knowledge.

 I do strategic planning, innovation and creativity to excel in business. I am excellent in client relationship management for long-term fusion in business. Good proficient in principles, methods, techniques and systems administration. Good communication and interpersonal skills, Handling team & works in a team environment with tight schedules and capable of working under pressure, goal oriented, good common sense, judgments and decision-making skills. An experience in SAP Implementation in domain companies FMCG, Retail or Consumer Durable, Electrical, Textile & Textile Retails, Steel, Power Plant, Mechanical Hydraulic Machine domain, Agriculture, Distillery and Banks.
Technical Skills: 
ERP

: SAP ECC  6.0/ EHP7 Installation / Upgrade / Migration / SP/ Administration, SAP Hana  


implementation /Administration,  SAP Netweaver BW- BI 7.3,  SAP PI, Retail SAP SOLUTION 


MANAGER 7.1/7.2,  SAP Web Dispatcher, SAP PI, SCM, CRM, E-Sourcing, Open Text, SAP GRC
OS

:MS-DOS, MICROSOFT WINDOWS 95,98,2000, XP, LINUX, UNIX –IBM AIX
Server  OS.
:Windows Server 2000/03/08/12,  LINUX, UNIX- AIX, Sun Solaris, Sun Linux.
DATABASE
:MAXDB, DB2 & ORACLE 8i, 10g, 11g  12c,  ASE and HANA . 
GUI

:SAP GUI, LINUX

Mail Server
:Exchange Server 5.5, SAP Massages 

Packages
:MS-Office,. IBM Tivoli Backup Server (TSM), 
Hardware & Networking :VMware, IBM P-Series Blade , IBM Rack & Tower Servers, Tape Library, DS5020 SAN and

                           V7000 Storage, VMware Virtual Machine Infrastructure.
PROFESSIONAL WORK EXPERIENCE 
June  2016 –  At Present
Company
: Kakira Sugar Ltd. Madhvani Group, Uganda, East Africa
Role

: Manager SAP (IT)
Description
: Manufacturing & Sale organization of Beverage Distillery, Sugar & Power Plant. 
Responsibilities as a MANAGER SAP (IT)
· Primary responsibility is to SAP-IT project management, implementation & resource management.

· Managing  the day to day SAP ECC,  AMS installation and IT VMware infrastructure in its totality including but not limited to:

· Managing the Overseas  operations, support, training and documentation.
· Led successful large global team through complex program and project tasks.  

· Vender management and Coordination. 

· Reporting to Director Finance and A key member of IT strategy team 
comprising of JMD’s, GM, DF and audit.
· Responsible of  Sap & IT regular reports covering manpower, local & overseas training programs to develop local staff and Budgeting.
· Maintaining records in soft and hard copies complete and up to date documentation for all SAP/AMS activities.
· Leading  and working with multiple teams –SAP, AMS, non-SAP IT and the overall Business team. 
· SAP Basis Administration and consultation work completely.

Responsibilities as a SAP BASIS ADMINISTRATOR

· Day to day Production support of ECC 6 EHP7, Full SAP Landscape  and  Solution Manager 7.2
· Create maintain SAP/AMS users,  SAP passwords, defining printers and spools and adjusting the number of work processes on each SAP dialog instance.
· Configuration of  SAP/AMS topology, application servers and central instance that make up the system as well as performance and tuning of the SAP application servers.
· Plan, design and executed Solution Manger Installation /upgrade from 7.1 to 7.2 SP8.
· Plan, Sizing and implemented SAP HANA 2.0 SPS03

· Migrated DATABASE from Oracle 11.2 to SAP HANA by using DMO.

· Applied SAP Kernel upgrade, Support packages and SAP Notes.
· Support and optimizing SAP ABAP, JAVA applications and  HANA database. 

· Yearly SAP Router Certificate Renewed.
· Experienced with Single Sign-On/LDAP technology with R/3 and SAP Portal

· Configured NWDI, CTS in Enterprise Portal environment.

· CLIENT / USERA / SPAD Administration.
· STMS Transport and Change management. Maintain the integrity of the SAP environment by managing the SAP Correction and Transport System (CTS) to ensure all configuration and development objects are promoted properly.
· Homogeneous / Heterogeneous SAP system refresh. Responsible for planning, designing and conducting SAP/AMS system refreshes periodically. 
· SAP and AMS DATABASE ADMINISTATION, BACKUP and RESTORE by using BRTOOL. 
· SAP DATACENTER Administration and Maintenance.
· SAP Disaster Recovery site Administration and Maintenance. The current SAP/AMS DR strategy. Recommending and implementing any improvements and also planning, executing end to end DR testing. 

· Installed and Configured Language pack in ECC system.
· USER ACCESS rights review.
· 550 VMware virtual machine infrastructure, Windows, Sun Solaris and SUSE Linux operating system servers administration, Maintenance and backup / restore of the virtual infrastructure.
March 2015 –  June 2016
Company
: Velocity Tech. Solution Pune ( USA BASED Company)
Role

: SR. SAP BASIS CONSULTANT
Description
: SAP implementation, support and hosting on Cloud base Technology services in global. 
Responsibilities as SR. SAP BASIS Consultant

·  Worked on SAP Implementation, Migration, and Support Projects in new dimensional component of SAP.
· SAP Implementation of ECC with EHP 7, BW 7.4 Abap & Java , PI 7.4  , Solution Manger 7.1 SP12  and Web Dispatcher with Oracle 11.2g  on Oracle Linux OS. ADS Configuration. 
· Open Text implementation and uPerform.
· SAP Implementation of SAP NW E-Sourcing Java system and Web Dispatcher with oracle database 11.2g  and  Web Dispatcher.

· SAP Implementation SAP NW PI 7.5 ABAP and JAVA with MCOD with Oracle 12c,.

·  Datacenter Migration of  SAP ECC 6.0  and Database Db2 LUW  on AIX .
· Support projects ECC 6.0 EHP 7. BW BI 7.3,  PI 7.4 Solution Manger 7.1 SP12 with Oracle DB2 MSSQL and SAP HANA administration.
 July 2014 –  Feb 2015
Company
: Bauer Corp. Services Pvt. Ltd. Mumbai. ( BAUER GROUP, GERMANY)
Role

: SAP SYSTEM ADMINISTRATOR
Description
: Bauer is a manufacture of Heavy Hydraulic Machineries & Big world level 



 Construction group of company.
Responsibilities as SAP SYSTEM ADMINISTRATOR
· Provide guidance and leadership in the areas of issue troubleshooting and resolutions, maintenance, SAP security technologies and system architecture.

·  Participate in the Project planning and delivery, production support, monitoring and performance tuning of SAP Environments, ensuring the efficient and secure operation of the SAP systems.

· Evaluate enterprise-wide SAP application systems and develop detailed analysis reports and recommendations for business critical systems.
·  Research and implement solutions for Basis functionality in the areas of performance monitoring, tuning, and systems configuration.

· Implement best practices guidance on all SAP Basis and Administration related tasks.

· Daily Backup Check and Trouble shooting.

· Monitoring the SAP systems by Solman Monitoring Task.

· ABAP and ABAP+JAVA System administration.

· Trouble shooting and support for the Application Analysis and 1300+ users.

· Transport request from Dev to Test to Pro. systems & trouble shooting TMS issues.

· SNOTE, Support Patch's and Add on Implementation, 

· Kernel upgrade.

· Database administration, 

· EWA analysis and applied recommendation.

· Service desk implementation in Solman.

· Provide technical support for integrating SAP with various internal applications.

· Sabrix integration with ECC.

Environment: SAP ECC6 EHP5,  SAPBW BI 7.3 , Solution Manager 7.1with MAXDB 7.8 & Trex system, Content Server, ADS system, Business Connecter. VMware
September 2012 – July 2014                   
Company
: Capgemini India ltd. Mumbai.
Role

: SR. SAP BASIS Consultant.
Description
: IT services and Consulting Company. 
Worked for USA, UK & ASIA BASED Project having 300+ Severs & 34 Landscapes.
SAP Components, ECC, BW BI, SOLUTION MANAGER, SCM, CRM, APO, EP, PI, LEO, CONTENT, CONSOLE,  LDAP Etc

Responsibilities as SR. SAP BASIS Consultant
· Worked for USA, UK & ASIA BASED Projects having 300+ Severs & 34 Landscapes.

· SAP Components, ECC, BW BI, SOLUTION MANAGER, SCM, CRM, APO, EP, PI, LEO, CONTENT, CONSOLE,  LDAP Etc.
· Working on BMC ITSM Tool, giving support for above mentioned SAP components & Oracle & MaxDB database.   
·  SAP System Architecture and components both ABAP &  ABAP + Java stacks administration.
·  SAP Java Application Servers - Enterprise Portal, Composition Environment, Content Server

·  Security OS LEVEL, NETWORK, Application SAP BASIS.
· Operating System Experience – AIX,  Linux/Unix, Windows.
· Database Experience - DB2, Oracle,  MaxDB 
· SAP Kernel Upgrade &  Support patches Patching , applied SNOTE.
· SAP Solution Manager (System Landscape, Maintenance Optimizer, Service Desk, Central Monitoring)
· 24x7 Production Support. 

· Environment: SAP ECC5.0, APO, PI, EP, MDM , with HACMP, SAP NetWeaver 2004, Bw BI 7.0, Solution Manager with Oracle 10G , 11g & Database DB2, IBM AIX 6.1,  Linux Suse, & Win2K  OS .
September 2009 –Aug 2012                   
Company
: Vandana Global Ltd. Siltara Raipur C.G.
Role 

: SAP SYSTEM MANAGER. 
Description
: VGL is Processing & Manufacturing of Power, SID, and Ferro & Steel Blades.

Responsibilities as an Associate To SAP Project Manager at the time of Project.
·  Coordination with Project Manager VGL, VGL Core Team Members & IBM Consultants. 

· Coordination with HARDWARE venders.
· Project planning & implementation of SAP ERP, Hardware & Network Infrastructure.
· We have Implemented MM, PP, FI, CO, QM, PM, SD.

· Defined the System Management Landscapes.

·  I have designed, implemented & managed the DATA CENTER.  

·  Implemented SAP ECC 6.0 & NetWeaver -BI 7.0 with DB2 Database on IBM AIX 6.1 (UNIX)     
     

SAP Solution Manager  & Tivoli Backup  Server on Microsoft Windows 2003/08,

·  I was responsible for designing & an implementation of new IT Infrastructure virus free.   
· Coordinate & discusses all project related issue with the project manager & core team members.     
· Coordination with core team & end users to troubleshoot front end issues across the VGL.

·  Responsible for SAP license distribution according to sap contract with VGL.
Responsibilities as a SAP BASIS MANAGER
· Installation of SAP ECC 6.0, Netweevar BW_BI & Solution Manager 
· Clients Management client copy, remote copy, export & import client within in landscape & out of landscape.

· Daily activates which is required for monitoring & maintenance for all serves like Buffers, Database,  Workload, page in/out, system logs, and dumps, print related Management related troubleshooting.  

· CCMS Monitor sap & operating systems at various levels at File system & space, CPU utilization Workload, Log files, paging, network load, system performance, background jobs & database size up.

· Printer Setup in SAP & set up the printer device type.

· Identified the critical areas for printing and configured the printers & spool administration.

· Configured and monitored the background processing jobs in system. Scheduled and monitored the batch jobs and analyzed job performance. 

· Database Administration: Database backup offline & online daily, weekly and monthly scheduling plan         Implement. Monitoring database buffer quality, size of table & database container space, Alerts.  

· Database logs & log files monitoring & handling. Database Backup, restoration & recovery

· SAP system export & import. 

· According to Early Watch reports me & GM plan for managing support packages & kernel patch up gradations & applied Sap notes. 

· Work with service.sap.com for service related issue & to download patches, SP & etc  

· Transport Management System administration, creation of domain, & checking RFC in landscape.

· Distribution of license for USER ID’s, User Administration on the basis of license purchased by VGL.
· Security Administration according to SOD, I have applied SAP security. 

· Managed and created new users, groups and role. Monitoring and controlling all the active users. 

· Prepared & created roles for users by PFCG according to authorization matrix. 
· Performed user & role administration and troubleshooting
· Trouble shooting  users related to authorization, printer, network & RFC  connection,
· Communicated with sap by using service.sap.com for sap system related problem. 
· Coordination with IBM for hardware related issue.
· Offshore support for SAP installation / re-installation. 
· BI administration, Source system creation. Monitoring BI Process chain scheduled.
· BEX ANALYZER, Roles & user administration.
· Solution Manager Administration, IMG configuration, systems setup, RFC destination system creation

Solution Overview, Solution Landscape, operation setup & Operation Extensively worked on Solution Manager 4.0 for the monitoring purpose and generate keys for the new installations.
Monitor space utilization, Monitoring file systems, Log monitoring, file system checks, create and rebuild Indexes.

· Solution Monitoring, Service Desk Change Management, Solution Reporting, Service Plan, Issue Management
· Expertise and strong SAP Basis knowledge supporting a large multi-instance environment.
· IBM AIX OS related issues, FW update, HACMP CLUSTER administration
· Applying support packages, notes, patches & updates Kernel on UNIX & Windows for SAP ECC, SAP BW-BI, SAP Solution Manager. L1, L2 & L3 Support handling  independently

· System Solution Manager, BW-BI & ECC upgraded into EHP1, & 4 by using SAP EHP Installer tool.
· Solid experience in planning and execution of new SAP installations. DB2 & Oracle database / WIN &  AIX 
     Environment: SAP ECC6.0 in HACMP, SAP NetWeaver 2004, Bw BI 7.0, Solution Manager with Database DB2, 
IBMAIX6.1,    
June 2006 – August 2009.


Company
: V-Tech Complete IT Solution Nagpur
Role

: SAP - Basis Consultant

Description
: The V-Tech is providing Supports & Training in SAP R/3 to streamline the 
                             Operation of clients.
Responsibilities as SAP - Basis Consultant:
· Check the logs of the regular maintenance jobs. Performed role administration and troubleshooting.
· SAP system audit for licenses. & SAP system basis audit for configuration.
· Monitoring R/3 system with CCMS Monitoring short dumps, system logs, db alerts,
· Monitored and analyzed Performance Problems using Workload Monitor , monitor R/3 Buffer and Operating System..

· Responsible for daily security checks, monitoring unsuccessful logons, monitoring inactive users and locking inactive users in production system.

· Maintain and monitor RFC connections .

· Implemented SAP NOTES to resolve user problems.

· Client maintenance including client creation, local client copy, remote client copy and client export/import.
· Printer Setup in SAP & set up the printer device type.
Identified the critical areas for printing and configured the printers & spool administration.

· Maintenance of R/3 profiles parameters, monitor short dumps and system logs. Creation of operation modes for changing user requirements.

·  Monitor space utilization, monitoring file systems, Log monitoring, file system checks, create and rebuild indexes.

· Created, Managed and Release Change Requests to transports and Resolved TMS problems 
· Transporting the requests from DEV to TST and from quality to PRD servers 
· Configured output devices using SPAD, Spool management activities using SP01, administration of spool services, and troubleshooting.

· Applying support packages, notes, patches & updates Kernel on UNIX & Windows for SAP ECC, SAP 

BW-BI, SAP Solution Manager. L1 & L2 Support handling independently
· Having knowledge in DATA ARCHIVING through SAP &  Participated in DATABASE DATA ARCHIVING.

· Scheduled sap standard & monitoring jobs in background to cleanup spool request, dumps.

· Monitor space utilization, Monitoring file systems, Log monitoring, file system checks, create and rebuild 
· indexes.

·  Solution Monitoring, Service Desk 
·  Expertise and strong SAP Basis knowledge supporting a large multi-instance environment.
· Applying support packages, notes, patches & update Kernel on UNIX & Windows for SAP ECC, SAP 

· BW-BI, SAP Solution Manager. L1& L2 Support handling independently. 

· SQL traces, Lock entries, and Oracle sessions. Used BRTOOLS tool for backup & restore a database.
· Interaction and troubleshooting front end and desktop issues across the system and users.
· Involved in the 24x7 Production Support.

Environment: SAP 4.7 /ECC 5.0, Database Oracle, Microsoft Windows 2003, 

           .   
May 2004 to Dec 2005
Company
: NIIT Bhandara 
Role

: System & Network Administrator 
Description
: NIIT is India’s most well known IT Training Institute and software company.        
Responsibilities as System & Network Administrator.

· Installation of the Windows 2003 Server & Client operating system like WINXP. 

· Installation and troubleshooting of hardware & networking, across the system.
· Interaction and Troubleshooting front end and desktop issues across the system and users.

· DNS Server configuration, Active Directory, IIS, DHCP, FTP.

· Checked the logs of the regular maintenance jobs, system tools. Set up Spooling and Printing devices, configured company logo and page sizes. Performed Role administration and troubleshooting.

· User Administration & adding privileges to users. Managed and creating new users, groups and profiles. Monitoring and controlling active users. Printer installation & configured the printers. Maintained the availability of company computer systems including servers, workstations, laptops, printers and multimedia equipment etc. Administrated multi-server window NT network over LAN & WAN 100+ workstations and 100+ end-users. 
· Designed and implemented multi Server & multi-node network expansion.

· Implemented Internet proxy / firewall and monitoring solution. Maintained system tape backups and. Maintained servers, PC’s, workstations and printers.

· Designed and maintained corporate Intranet settings, Internet connection and Internet sites. Maintained network & user security policy, addressed server security issues.

· Applied appropriate security patches and upgrades.
· Implementation, commissioning and administration of Virtual Private Networks. Installation and troubleshooting messaging services. Network infrastructure troubleshooting and maintenance. 

June 2002 to Feb 2004 
Company
: Compuage Computers Training  Institute Tumsar. 
Role

: Hardware & Network Engineer 
Description
: It is a computer training institute which is running all Govt. courses like                 

                                          MSCIT, CTTC, Mumbai Vocational Boards, & Hardware Networking etc        
Responsibilities as Hardware and Networking Engineer.

Assembled the computers and installations of Win98, 2000, XP and ME. Also Win2000 Server & Linux Operating System. Designed the LAN and Implemented in Banks, Societies, Schools and Colleges on Windows 98,2000, XP, Linux, and Server2000, NT.  
PC, Laptop and Server Computer hardware maintenance, trouble shooting and network infrastructure trouble shooting.
Positions Held:    
                                Lions Club International Member (2004-till today)
                                   Life Time member of Indian Red Cross Society of  India

Hobbies And Interests:   
                                            Traveling, Watching News Channels, listing Music & Playing Cricket & T.T.

Personal Details: - 
Father’s Name

: Sharadchandra S. Dohale

Nationality 

: Indian
Sex 


: Male




Date Of Birth

: 02/01/1977
Age


: 43 year



Marital status

: Married
Languages

: English, Hindi, Marathi.
Speak, Read & Write

Permanent Address
: C/o Animesh Biswas, Flat 1004, D-Wing Kukreja Plaza, CBD Belapur, New Mumbai.
Current Add.              : Kakira Sugar Ltd., P. O. Box 121, Jinja, Uganda ( EAST AFRICA)

I hereby declare that the above personal information is correct to the best of my knowledge and belief.

Date   : 14/07/2020
Place  : Kakira Estate,  Kakira, Jinja, Uganda ( East, Africa)

( Vileshkumar S. Dohale )

