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CAREER SUMMARY


A qualified IT professional with an experience of around 9+ years in ERP Software Implementation &

Support on clients with a useful combination of skills. 
PROFILE
Proactive and multi-skilled IT professional with significant experience of over 9+ years in Project Execution, 
ERP Implementation and Support.

Currently Working from 01st May 2019 as Sr ERP Consultant with Exainfotech (I) Pvt. Ltd. having expertise in understanding the Business, Finance and Technologies of the company.

Possess a very strong understanding of the specific business processes being addressed and business process analysis and design, domain & technology expertise with strong integration skills. 

Professional track record in implementation of ERP, ERP Analyst, Installing, configuring of front-end and working experience with back-end.
EXPERIENCE SUMMARY

Having around 9+ years of experience in Software ERP Implementation & Expertise in ERP (Manufacturing and Trading)
· Experienced in Product & End to End Testing before Implementation on Client Server Application.

· Experience in Implementation (ERP).
· Good knowledge of GAP Analysis, SDLC.

· Good knowledge of ERP functionality.

· Good knowledge of Business Requirement and business process maps.
· Maintain clients IT related activities on or off-sites.
Role: Product Implementation Specialist

Implementation-

· Product Demo, Master Data Collection, Master Data Analysis, Master Data verification, Master Data Preparation, Master Data Setup/Configuration, Training, Testing, Executing Parallel Run, Application Go live and Support.

· Defining End User Roles & Responsibilities

· Functional Support to the End users.

· Identifying issues by the project team and brings to resolution.

· Post Go live Report preparation for MIS Statistics and initiating Go live Sign Off. 

· Involved in understanding requirement and functional specification developed using SRS and prepared Requirement Specification Document, Prototypes and Enhancement and Change Request Documents.

Testing-

· Testing application as per the Testing Scope defined in the Test Plan.
· Preparing Functional test case and executing test case scenarios.

· Functional review of developed screen.

· Reviewed the functional test cases created by testing team.

Training-
· Internal Training Module Wise when start implementing.

· Evaluate User Knowledge on Application

Identify the ‘Retraining Needs' for the users based on the performance.

Inform the ‘Site Lead' on the ‘Retraining' requirements [number of users to be retrained].

Provide the required inputs and ideas to Client / Users for process improvement. 
Go-Live Phase–
· Ensure readiness of the Live-environment.

· Assist and prepare the User for Go-Live and monitor the transactions.

· Report Software Bugs and Issues and aggressively follow up till the issues get resolved.

· Preparation of Status report at the end of the phase and share it with Stakeholders.

· Responsible for getting Sign-offs from client coordinator.

Support Phase – 
· Provide post-implementation support.

· Track Software Issues and follow up on resolution plan

· Review, consolidate the issue tracker and track bug ageing.

· Attend all Implementation Project Status Meetings.
Projects Undertaken


Title     
     :     erPro.


Duration
:     01st May 2019 to till date.

Description:     erPro to develop all the required components for their Sales, Marketing,Purchase, Engineering,   

Fixed Assets, Stores, Quality, Accounts, Excise, Gate, Maintenance, Distribution & Human  

Resource functions. Starting with to identify requirements in each functional area, these 

                                  Components were implemented in an Identified sequence of activities resulting in the creation  

of the RICE (Reports, Interfaces, Conversions, Extensions) objects: Finalize report 
requirements and design at a Functional and technical level mapping data from existing legacy

system to erPro.Re-defining Business Process methodologies with mutual understanding 

                                  with client. Designing interfaces at functional and technical level Identify and design the forms   

                                  required to support the business processes, such as the purchase order, request for quote,     

                                  bar-code label and work order Integration of database with Customer’s database, to fulfill Kan  

                                  Ban. Also, onsite, we worked in the Team mode, along with IT Team.

Responsibility       :      Handling the team, Functional queries of clients, As per Gap Analysis. Preparation of SRS On and off-site support to client. Other Responsibilities Assigned.
Role                   :      Sr ERP Functional Consultant
  “erPro” Contains all modules of ERP related to Manufacturing & Trading.

Modules
    :     This project contains following modules:-

                                   1. Sales

2. Purchase
3. Inventory
4. Excise
5. Accounts             
6. Fixed Assets  
7. Payroll         8.Engineering   9.Production Planning & Costing

           10. Production    
11.QA  


Clients Name:-

      
1. Bajaj Sons Limited.
 
2. Bajaj Motors Limited
         
3. Jay ushin Ltd

      
4. Lohia Auto      
            5. M&M Auto                           6. Avon Tubes 

 
    7. Alfa Cotec                            8.Threebond


 9. Asian Colour Coted  


                
10. Prompt Enterprises 

11. Schenck Rotec (Germany)  12. Victora Automotive 

                          
13.Omax Fusion             
14. M&M Craft                          15. Cebbco Ltd.

                          
16. M & M Craft

 
17. Sohar Steel (Oman)             18. Fratelli Wines 



            19. Esko Die Casting      
20. Delphique India                    

June’13 – Oct’15 with Tata Consultancy Services, Gurugram as Transformation Manager

Key Result Area:
· Analyzed user requirements, performed impact analysis and generated system requirements documents 

· Discussed with different departments users and collect requirements and prepared master data  and upload in system

· Co-ordinate with development team to create new requirement and presented the business solution to the client 

·  Created and reviewed functional test cases and audited the functionality on the quality of deliverables at intervals 

·  Co-ordinate the preparation of manuals and training materials and provide the training to users

· Responsible for planning and organizing the transformation of the client’s business process from their legacy system to iON

· Responsible for requirement gathering & smooth end to end delivery of iON solution to various SMB customers

· Understand day to day business problems and provide solution for the same

· Responsible for Manual Test case creation & execution for any new customized development in the product

· Responsible for Regression testing for different functional process

· Training to new users for creation of Master Data in the system (MM, PP, Finance and Sales)

· Periodically inspecting the flow of work in the company, to maintain the smooth workflow in ERP System & provide the basic support to the end users and solve their queries

· Successfully handling core users to solve their issues and creating the bug reports, new reports generation request as required

February’12 – June’13 with Exa Infotech Pvt. Ltd., Gurugram as Sr. ERP Consultant

Key Result Area:

· Interacting with new clients, requirement gathering, understanding their requirements and helping techies to develop tailor-made software

· Assist Project leaders in executing the project as per planning and scheduling

· Coordinating and conducting solution demos to business managers and end users

· Install full package includes Oracle 9i,10G, D2K and documentation of erPro ERP S/W at new client

· Planning detailed cut over plan for Go Live Project

· Monitoring all project management task from Kick Off meeting, SRS, implementation Training, ISO documentation to Go Live the Project

· Monitoring daily Issues raised by client through internal web based application

· Understand day to day business problems and provide solution for the same

June’08 – Sept’10 with Mothersonsumi Infotech and Design Ltd, Gurugram as Software Support Engineer at client site (Manufacturing Plat)
Key Result Area:

· Taking care of the issues like: - Bar Coding Printing, FTP connectivity for files use in MM process like Gate entry, GRN and Inspection of Material, Change Requests (CRs), Transaction management, User system configuration, functional support

· Handling issues in Material Management, Production and Planning, Finance, Sale & Procurement related term

· Training to new users for creation of Master Data in the system (MM, PP, Finance and Sales)

· Periodically inspecting the flow of work in the company, to maintain the smooth workflow in ERP System & provide the basic support to the end users and solve their queries

· Provide functional specifications like the design of input screen, output format (prototype) and the database tables for the reports

· Good in handling Back Flash Process includes SFCP (Shop Floor Control Plan), MRS and MIS in the ERP system

Feb’06 – May08 with Elegant Overseas Ltd., Gurugram as ERP Implementer

Key Result Area:

· Collected requirements from users and handover to developers

· Training provide to users

· Provide functional clarification and support to users
Technical Skill Set

ERP Systems


: 
erPro, EBIZ, Paridhan and iON

Others



:
MS-Word, MS-Excel, MS-PowerPoint, MS-Outlook 

Programming Languages
:
C, C++, VB 6.0

Database


:
Oracle 9i, 10 g, MS SQL Server 2000, MS Access

Tools



:
Crystal Report 8 and D2K

            Hardware

                   :          Installation of Server, Oracle 9i, Oracle 10G, Oracle 11G  

ACADEMIC QUALIFICATIONS

· Master of Science, Computer Science from Maharishi Dayanand University, Rohtak
· Bachelor of Commerce from Vaish College under Maharishi Dayanand University, Rohtak
· 12th from Govt.Sr.Sec.School, Jhajjar, Haryana
· 10th from Govt.Sr.Sec.School, Jhajjar, Haryana.

Mobility
: Passport Available

DOB

: 31st Dec 1980

Languages
: Hindi and English
I would take this opportunity to thank you for going through my curriculum vitae and would request you to consider me for the area suitable to my caliber in your prestigious organization. I will be very thankful for your kind act.
Date   : ……/……/…...
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