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PROFILE   
A seasoned professional and effectual leader with a proven ability to exceed sales quotas:
· A dynamic professional with nearly 14 years of rich experience in Marketing, Sales & Marketing, Business Development, Market Research, Customer relationship Management and Team Management .
· An effective communication with strong analytical, problem solving abilities, 

· Excellent relationship building & interpersonal skills. 
· Extensive cold calling experience

Areas of Expertise

	· Utilizing client feedback & personal network to develop marketing intelligence for generating leads; conducting competitor analysis by keeping abreast of market trends & achieving market share. 

· Direct Sales & Service, Dealer/ Channel partner Management

· Analyzing & reviewing the market response/ requirements & communicating the same to the marketing teams; exploring and developing new clients and negotiating with them for securing profitable business. 

· Internal Operations Management

· Customer Satisfaction Enhancement 

· Front-End Supervision

· Conducting detailed market study to analyze the latest market trends, tracking competitor activities and providing valuable inputs for fine tuning the selling & the marketing strategies. 

· Team building & Training

· Order Fulfillment



	Snapon tools pvt. Ltd.  — M.P 
Area Manager (Sales & Service)
	                         Nov 2017 to Present


Sales Business Development. Workshop equipment, Channel Management, OEM Management. OEM Relationship.
Selected Contributions:

· Great negotiating skills & sales skills,

· Great customer service & communication skills.
· Ability to gain customer confidence in the shortest span of time

· and build customer relations.
· Ability to assess every different customers' needs.
· Able to effectively meet sales goals
· Dealer/ Channel partner Management to generate the business.
· Visits to existing and potential customers, generate enquiries, conduct prospecting and market surveys of new automobile workshops to generate the business.
· .Coordination with Auto OEM, Tyre manufacturer, Workshops, Tyre shops to generate the business
Awared best sales Manager in year 2018-19 highest gworth in region WITHOUT A.R.
Awared best sales Manager in year 2019-20 Business Growth WITHOUT A.R.

	PRECISION TESTING MACHINE  PVT. LTD. — M.P & C.G.
Branch  Manager (Sales & Service)
	                         July 2015 to Oct. 2017


Sales Business Development. Workshop equipments, Dealership Management, OEM Management.

Selected Contributions:

· Great negotiating skills & sales skills,

· Great customer service & communication skills.
· Ability to gain customer confidence in the shortest span of time

· and build customer relations.
· Ability to assess every different customers' needs.
· Able to effectively meet sales goals
· Dealer/ Channel partner Management to generate the business.
· Visits to existing and potential customers, generate enquiries, conduct prospecting and market surveys of new automobile workshops to generate the business.
· .Coordination with Auto OEM, Tyre manufacturer, Workshops, Tyre shops to generate the business
	INTRUMENT RESEARCH ASSOCIATES  PVT. LTD. — M.P & Gujarat
Area Manager (Sales & Service)
	                         Nov 2012 to June 2015


Direst Sales, Business Development INSTRUMENT RESEARCH ASSOCIATES.  Customer management, Relationship management. Product like Tyre Inflator, Nitrogen inflator & Air compressor.
Selected Contributions:

· Great negotiating skills & sales skills,

· Great customer service & communication skills.
· Ability to gain customer confidence in the shortest span of time

· and build customer relations.
· Ability to assess every different customers' needs.
· Able to effectively meet sales goals
· Direct, Dealer/ Channel partner Management to generate the business.
· Visits to existing and potential customers, generate enquiries, conduct prospecting and market surveys of new petrol pumps.
· Generate new enquiries in the region and converted them.
· .Coordination with Oil companies, Tyre OEM, Tyre shops, Workshop , to generate the business.
	ATS ELGI LTD  Bhopal
	Sep 2011 – Nov 2012                                  

	Sr.Sales Engineer  
	

	
	


 Sales Business Development ATS ELGI. LTD. (Workshop equipments), Dealership Management, OEM Management.
Selected Contributions:

· Great negotiating skills & sales skills,

· Great customer service & communication skills.
· Ability to gain customer confidence in the shortest span of time

· and build customer relations.
· Ability to assess every different customers' needs.
· Able to effectively meet sales goals
· Dealer/ Channel partner Management to generate the business.
· Visits to existing and potential customers, generate enquiries, conduct prospecting and market surveys of new automobile workshops to generate the business.
· .Coordination with Auto OEM, Tyre manufacturer, Workshops, Tyre shops to generate the business
Key Achievements

· Generate business more than 90 lakhs in a single month.

· Sale 5 CRS(Crash repair system) in FY 2011-12
	ARO Equipments Pvt. Ltd.                                           
	Oct. 2008 – Sep. 2011                                       

	Territory Manager (Sales & Service)
	


Direct Sales, Business Development of Workshop equipments, OEM Management.

Selected Contributions:

· Great negotiating skills & sales skills,

· Great customer service & communication skills.
· Ability to gain customer confidence in the shortest span of time

· and build customer relations.
· Ability to assess every different customers' needs.
· Able to effectively meet sales goals
· Dealer/ Channel partner Management to generate the business.
· Visits to existing and potential customers, generate enquiries, conduct prospecting and market surveys of new automobile workshops to generate the business.
· .Coordination with Auto OEM, Tyre manufacturer, Tyre shops & Workshops to generate the business.
Key Achievements

· Promoted as Territory Manger from the post of Sales Engineer.
	ICICI Lombard GIC Ltd.                                           
	Dec. 2005 – Sep 2008                                        

	Sales Officer.
	                                     


Selected Contributions:

· Management of 8 Dealer’s of Bhopal (CI Hyundai, Narmada Hyundai, Mechmen motors, Win Win automobiles, S & R Cars, Super Cars, ) for Business development,

· Manage Team of 6 persons

ACADEMIC CREDENTIALS

· MBA (Marketing & PR )- IMT, Bhopal 
·  Diploma  – Mechanical, EIILM University, Sikkim Batch  2012
· Bachelor’s Degree in Business administration (Management), 


·  National Institute of Mgt., Bhopal 2007
PROJECTS HANDLED DURING 
· Complete 2 year trade apprentice training at BHEL Bhopal for COPA ( Computer operater and programming assistant)
I T SKILL 
Operating system 

:
Windows 98, XP & 7.

Languages Known     

: 
C and,c++
S/W Proficiency      

: 
MS-Office, Internet.

Applications


:
MS Office, Photoshop & Excel.

Tools



:
Familiar with Internet, 







Hardware & Assembling.
CORE COMPETENCIES


Business Development 
· Overseeing the project sales operations, thereby achieving increased sales growth.

· Utilizing client feedback & personal network to develop marketing intelligence for generating leads.

· Identifying streams for revenue growth & developing marketing plans to build consumer preference.

· Implementing pre/post launch sales promotional activities for brand building & market development. 
Customer Relationship Management

· Developing relationships with key decision-makers in target organizations for business development.

· Interfacing with clients for understanding their requirements & suggesting the most viable solution and cultivating relations with them for customer retention & securing repeat business. 

· Ensuring maximum customer satisfaction by providing them with after sales service and achieving delivery and quality service norms.          


Team Management

· Monitoring, training & motivating the manpower & ensuring quality services in the market.

· Leading, mentoring & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets.

· Creating and sustaining a dynamic environment that fosters development opportunities and motivates high performance amongst Team members
Personal details




Date of Birth


: 
30th Dec 1980



Nationality    


: 
Indian,




Marital Status                         
: 
Married,




Language Known           
: 
Hindi and English.

     Date:





     

     Place: Bhopal
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