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Rajnish Kumar Singh  

E-Mail: singhrajnish198484@gmail.com
Mobile No.: +91-9350103711 

	

A performance driven professional, targeting senior-level assignments in Food Restaurant / Retail Operations / Business Development, preferably in QSR industry, with an organization of high repute 
Preferred Location: Delhi NCR  

	CORE COMPETENCIES

Retail Operations
Business Development
Customer Relationship Management
Stores Management
Strategy Planning & Execution 
Policy Implementation
Materials Management
Merchandising Activities           
Team Management & Training  
	
	PROFILE SUMMARY
· A goal-oriented professional offering nearly 15 years of experience in Food Restaurant / Retail Operations / Business Development / Management Training 
· Experienced in achieving the delivery of the highest quality of services & performance standards; providing thought leadership on all operational aspects, reviewing performance, systems and processes to ensure smooth and hassle-free operations
· Undertook store administration duties such as managing store budgets and updating financial records
· Resourceful at developing procedures, service standards & operational policies with capability to reduce cost of the unit
· Managed a wide range of functions including menu and function planning, hygiene, health & safety and training & development of store staff
· Exhibited excellence in ensuring customer satisfaction by consistently delivering the Highest Standard of Quality, Service and Cleanliness to each customer every hour of the day, every day of the year 
· Directed & trained store staff for improvement & effective store keeping; made sure that all goods are stored as per storage conditions with proper identification tag 
· Managed stores; ensured availability of raw material at right time at right place 
· An effective communicator with strong analytical, coordination, leadership & relationship skills; possess excellent team development skills through promotion of teamwork spirit 


    	
ORGANISATIONAL EXPERIENCE

Since Apr’06 with Domino’s Pizza, Noida  
Growth Path: 
Team Member – Shift Manager  		Apr’06 – Mar’10 
Restaurant Manager 				Apr’10 – May’14  
Deputy District Manager 				Jun’14 – Jul’19  
District Manager 				Aug’19 – Till Date  

Key Result Areas:
· Presently leading a team of 400 members in 8 cities of Rajasthan and Haryana while managing 8 restaurants 
· Administering all daily operations including promotional activities, interaction with the customer and strategic planning 
· Managing all employees’ right from selecting, hiring, training, scheduling & providing corrective feedback to further promote & groom them into self-disciplined, highly productive, valuable and successful team members 
· Determining the restaurant profit & loss opportunities & recommending corrective action plans by setting objectives for self & management team 
· Gathering customer & employee feedback and judging patterns, trends to initiate specific actions for the continuous improvement of total customer experience & satisfaction in the restaurant 
· Coordinating with the Training, Ordering, Planned Maintenance, H.R., Payroll, Maintenance and Repair, Scheduling departments with utmost accuracy 
· Improving the QSC of the Restaurant 
· Extending support to team members, assisting them in accomplishing targets and imparting training to team members for effective customer management 
· Adhering the SOP’s according to the company standards and developing the incentive structures for staff 
· Establishing excellent relations with customers through high standards of customer service with a personalized approach
· Providing support to retail store managers and sales staff to help raise awareness of new products, company news, promotions or coupons 
· Interacting positively with co-workers to promote a team effort and maintain a positive & professional approach
· Sustaining a high level of service principles in accordance with established standards
· Ensuring that high standards of sanitation, cleanliness and safety are maintained throughout all kitchen areas 

NOTABLE ACCOMPLISHMENTS ACROSS CAREER   
· Bagged the Marketing Incentive (iphone 11) and emerged as 1 of the winner out of only 2 across the country in Oct 2020
· Established credibility in managing India’s Highest Sale Volume Restaurant Noida-18 (dpi65772) for 3 year since April 2014 to May 2017 
· Emerged as the winner of 9 Blockbuster during year 2011 to 2015 
· Pivotal part of 6 Rolexes and 4 as GDM including 5th level 
· Conferred with: 
· International Roorki Manager Award for the year 2011 
· Million Dollor Club Award in 2012 
· Award of CII in 2014 
· Award of 1st on 31st in 2015 
· Award of 50 ka, 60 ka and 70 ka Dum 
· Highest Weekly Sale Award 

ACADEMIC DETAILS
· 2005: Completed Graduation from Magadh University, Bodh-Gaya 

IT SKILLS 


· Web-based Applications
· MS Office Suite 


PERSONAL DETAILS

Date of Birth: 		30th June 1984   
Languages Known: 	English and Hindi   
Address: 		174C SK Sector-110, Noida
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