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RESULT-ORIENTED PROFESSIONAL
Scaling new heights of success and leaving a mark of excellence, targeting senior level assignments in Operations and Maintenance, preferably in Lucknow, Delhi NCR
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· Enterprising professional with extensive experience of over 12 years across Operations & Maintenance
· Currently associated with Indus Towers Limited as Area Operations Manager
· Skilled in minimizing downtime, improving operational effectiveness and ensuring smooth uninterrupted operations 
· A keen strategist with expertise in administering project operations through optimal utilization of resources with track record of completing the projects within time & cost parameters 
· Customer-centric Operations: Delivering technical support to the customers for smooth functioning of the equipment
· Key role in minimizing the manpower and ensuring energy optimization by strategizing plans for the same
· Exhibits a strong and firm approach for sustaining / encouraging safe work environments with skills to streamline operations
· Expert in planning and effectuating preventive shutdown, breakdown and predictive maintenance schedules of equipment to ensure zero / minimum breakdown as well as increase in machine uptime and equipment reliability
· Expertise in implementing maintenance schedules and conducting periodic checks to ensure performance of various equipment 
· Change Management: Excellence in transforming quality function into a robust quality unit that delivers maximum output with zero defects and driving capability improvement of processes
· Excellent communication and people management skills that have been honed through leading multi-skilled teams
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· B.Tech. in E&C from U.P.T.U in 2008
· B.Sc. (Math) from Feroz Gandhi Degree College, Rae Bareli in 2004
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· Recipient of a certificate and award by:
· CEO of Indus Towers Ltd. for P1 Valcun Project
· Customer Voda & Airtel  for Best NWA 
· Indus Towers Ltd. for being the best employee of the year 2014-15 & 2015-16 

	
	
	Operations & Maintenance
[image: ]
Project / Site Management[image: ]
Service Operations
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Customer Relationship Management
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Audits & Compliance
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Technical Support
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Predictive and Preventive Maintenance[image: ]
Inventory Management
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Team Building &Management[image: ]
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Communicator		Innovator
		Leader
Motivator			Collaborator




[image: exp24x24icons] Certification Courses

· Certificate in:
· Advanced Networking & Router Configuration
· Embedded System (Project entitled ‘LCD: CLK’)
· Completed:
· Technical Training Academy Certification by NTTF
· Project Management Training of iPMA 
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Adani Enterprises Limited e



Indus Towers Limitedp’18-Sep’19
B.Tech. in E&C

Jul’08-Sep’09
Since Sep’09
2008



	

[image: exp24x24icons]Work Experience

Since Sep’09 with Indus Towers Limited as Area Operations Manager-O&M -UPE
Key Result Areas:
· Playing a key role in managing:
· Operations, Maintenance & Deployment at the site
· IME/SME schedule for PM/CM of sites
· Security movement 
· Working closely with the customer and participating in discussions with them in the meeting
· Supervising the Energy Project at sites
· Steering efforts in administering and securing closure for Estate challenges 
· Team-based management style: managing a team of 70+ members; providing effective training for enhancing the performance of the team members 
· Identifying areas of obstruction/breakdowns in routine check-up and taking steps to rectify the equipment through application of troubleshooting tools 
· Anchoring erection & commissioning activities and ensuring completion of assignment within the time & cost parameters
· Managing installation and commissioning of various equipment as well as conducting tests & inspections to ensure operational effectiveness of plant & utilities 
· Guaranteeing effective utilization of man force; motivating workforce for accomplishing greater efficiency
· Ensuring safety in all equipment as well as in all maintenance related jobs
· Constantly reviewing operations to minimize unplanned downtime, anticipate & solve problems in a timely manner; maintaining integrity of all equipment & systems through appropriate reliability & inspection regimes
· Undertaking regular inspections in order to prevent accidents and ensure adherence to safety norms; conducting process audits; reviewing existing processes & implementing modifications for improving operational efficacy 
· Exercising strict control over expenditures and reducing operating costs

Jul’08-Sep’09 with Adani Enterprises Limited as Engineer-Logistics
Key Result Areas:
· Worked extensively on SAP for administering the real time entry 
· Engaged in planning, scheduling as well as governing Railway Wagons & Ships
· Efficiently supervised onto Railway Receipt (RR copy) and Confirmation Letters


	Personal Details

Date of Birth: 6th June 1982
Languages Known: English, Hindi
Address: Subhadra Sadan, Amar Nagar, Rae Bareli-229001 (U.P.)
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