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Senior IT Professional/ IT Manager
~ IT Operations ~ IT Project Management ~ ERP Implementaion
Location Preference: Delhi/ NCR
	Skill Set
ERP (SAP Business One, HANA) Implementation,
Integration,   Strategy Planning

IT Project Management

IT Operations 

IT Security, Recoveries and Back-up

Server  & System Administration

IT Inventory Management (Hardware and Software)

IT Service Mgmt. / Solutions Delivery

Budgeting & Cost Control

Change Management

Process Compliance
Academic Details
Masters in Information Technology from Manipal Academy of Higher Education, Manipal in 2003

Computer Hardware and Networking Course from IIHT, Shivajinagar, Bengaluru in 2003
Microsoft Certification (MCP, MCSA, MCTS)

B.A.  from Patna University  in 2000 
	
	Profile Summary
· A competent professional with 15 years of rich and extensive experience 

· Excellence in implementing any customised ERP and  SAP Business ONE with SQL and HANA as per the requirement of the organisation, includes  Implementation of various modules like Sales, Purchase, Finance, Banking, Inventory, Production, Stores, HR Payroll, Costing,  Managing User, Authorizations, Administration, Query, Standard  and Customized Reports, integration with SAP with other softwares 
· Expertise in planning, directing and coordinating IT team for business continuity, day to day Operations and the company IT Infrastructure projects management  to  ensure stable operations of the organization’s IT assets and services; developed, configured, maintained, supported and optimized all new and existing IT infrastructure domain 
· Skilled in Microsoft Windows Family of Servers & Client Operating Systems including 98, XP, Vista and Window 7, 8, 8.1,10
· Capability and expertise to work on Windows Server 2000/ 2003/ 2008/ 2012, 2016, Microsoft Active Directory, DNS, DHCP, Group Policy, RDP and Terminal Services

· Skilled in Networking, IP Configuration, Internet Configure, Corporate Mails and Outlook

· Knowledge of Internet, LAN-WLAN, Wi-Fi implementation & troubleshooting
· Proficiency in Microsoft Office, Network Printing, Building and Configuring Machines
· Proficiency in  managing Hardware Assembling, Installation (Windows, Drivers and all Software), Repairing, Hardware and Software troubleshooting, Cabling and Sharing, IT Inventory and Lincensing the Softwares
· Provided strong technical expertise towards continuous improvement over existing guidelines; possess strong training, leadership and interpersonal skills

· Rendered Software Technical Support and Training to users end
· Proficiency in Online Tender Management, Pre Bid, Pre Sales and Technical Evaluation
IT Skills 

ERP- SAP B1 / SAP B1 on HANA,  Customised ERP , Tally ERP

Operating Platforms: MS Windows Server 2003, Win 98/ Me/ 2000/ XP/ Vista

Applications: MS Office 2003/ 2007
Networking Technologies: Designing, integrating and troubleshooting TCP/ IP, LAN, WAN, Wi-Fi, 802.11 B/G Wireless Networking, Internet Technology, Dialup/ ISDN/ Broadband, Proxy, Knowledge of Router 2500 Series & Router Protocols

Others: In House and Cloud IT Infra, Hardware Installation & Troubleshooting



Significant Achievements Across Career

· Executed SAP Business One in the 4 organizations with different business i.e. Manufacturing, Appliances, Trading, Retail of different modules e.g. Finance, Inventory, Purchase, Production, Banking, Payroll, Costing, Sales and Reports

· Planned and implemented Server 2016 in DJT, TAK, Server 2012 In Sunflame, Win 2008 Server in ITPL, and deployed Group Policy, Terminal Service, RDP 6.0, DNS and DHCP
· Implemented latest technologies in DJT in retail with self checkout app, HHT and Kiosk
· Monitored 150+ computers in TAK,  150+ computers in Sunflame & 100+ Computer in ITPL  

· Managed and troubleshot Windows 2003 Server and Clients at Ranchi, Patna and Asansol Branches of Moreish Foods Ltd.

· Worked on hardware, software of 50+ computers, laptops and Internet related issues at Moreish Foods Ltd.

· Supervised: 

· Wi-Fi and ERP installation with centralized data in HO of Moreish Foods Ltd.

· Computer System Installation, configuration of various Operating systems and networking implementing of client/ server peer-to-peer technology for distributed system in 50+ Cyber Café in Ranchi

· 40+ Computers of ICA InfoTech Pvt. Ltd.

· The installation, maintenance and troubleshooting of Wireless Networking of 30+ Wireless Terminals and Radios and Networking of 500+ nodes in Netizen Communication
Employment Details 

Since Mar’18: DJT Retailers Pvt. Ltd., Noida as ERP IT-Manager
Role:
· Leading the implementation of all softwares for backend and frondend with integerion within the time & cost/ budget parameters and effective resource utilization to maximize output
· Handled the project of SAP Business One on HANA  in order to implement in hypermarket retail stores for backend process with required customisation, reports
· Successfully implementation of frontend PoS checkout softwares and integration of process and transactions between SAP and PoS

· Leading the implementation of customers App for online channel for B2C and B2B

· Implemented Self Checkout kiosk, Self Checkout App and automated HHT terminals for smoothing the store process

· Implemented DB and App server infrastructure of company on Cloud with communication to Stores and HO
· Spearheading the day-to-day operations of IT systems, ensuring that planning, end-user impact, change management, training, quality management are properly addressed to meet the deadlines in ERP,PoS and IT Infrastructure  

· Monitoring the performance of team members to ensure efficiency in process operations

· Guiding a team of 5  members

· Supervising the implementation of Server 2016, 2012 on Dell Servers at multiple locations and Virtual Private Servers

· Checking the installation, configuration and maintenance of Active Directory, DHCP, DNS, Group Policy and RDP

· Managing Cloud and Local Server
Jul’15- Mar’18: TAK Technologies Pvt. Ltd., New Delhi as Manager-IT

Role:
· Spearheading the day-to-day operations of IT systems, ensuring that planning, end-user impact, change management, training, quality management are properly addressed to meet the deadlines in ERP and IT Infrastructure  

· Ensuring the completion of SAP Business One project within the time & cost/ budget parameters and effective resource utilization to maximize output

· Monitoring the performance of team members to ensure efficiency in process operations

· Guiding a team of 5  members

· Leading the implementation of ERP SAP Business One on HANA in the company
· Tender Management, Pre Bid Technical qualification
· Supervising the implementation of Server 2016, 2012 on HP Servers at multiple locations and Virtual Private Servers

· Checking the installation, configuration and maintenance of Active Directory, DHCP, DNS, Group Policy and RDP

· Configuring and securing Local LAN and Wi-Fi

· Managing: 

· Cloud Server and Local Server

· The installation of OS and providing security permissions, outlook configuration

· The troubleshooting of all system related issues of +150 Nodes

· Server 2016, 2012, Win 8, 8.1,10 in Server and Clients 

Jun’14 – Jul’15: Sunflame Enterprises Pvt. Ltd., Faridabad as Assistant Manager-IT

Role:

· Lead a team of 5 members

· Guided full cycle implementation of & SAP Business in Head Office and 16 CFAs of the company

· Worked as SAP Admin, SAP Reports and Rectifications

· Monitored Cloud Server and Local Server

· Executed Server 2012 on IBM Server at multiple locations and Virtual Private Servers

· Managed the installation, configuration and maintenance of Active Directory, DHCP, DNS, Group Policy and RDP

· Devised, configured and secured Local LAN and Wi-Fi                             

· Installed OS and provided security permissions and outlook configuration

· Troubleshot all system related issues of +70 nodes

· Updated and troubleshot Server 2012, Win 8, 8.1 in Server and Clients

Aug’10 – Jun’14: Innovative Tech Pack Ltd., New Delhi as IT Head
Role:

· Guided a team of 6 members in IT Department

· Executed Server 2008 on IBM Server at multiple locations

· Managed the installation, configuration and maintenance of Active Directory, DHCP, DNS, Group Policy and RDP

· Checked the configuration of Local LAN and Wi-Fi                   

· Supervised the installation of OS and provided security permissions, outlook configuration. shared and authenticated broadband internet and printers       

· Troubleshot all system related issues of +75 machines

· Maintained Server 2008, Win XP, Vista, Tally.ERP in Server and Clients
Feb’09 – Jul’10: Moreish Foods Ltd., Ranchi as IT Support (Head)
Role:

· Managed a team of 4 persons

· Solved and tracked complex software and hardware matters of significance pertaining to networking, connectivity issues, printer, server, and application to meet business needs

· Configured and secured Local LAN and Wi-Fi                       

· Supervised the installation of OS and provided security permissions, outlook configuration

· Troubleshot and maintained Backup Server 2003, Win XP, Vista, Tally Gold, ERP in Server and Clients 

· Checked on Internet Data Card Connections, Mobiles, EPBAX; maintained corporate mails and digitization

Sep’08 – Jan’09: ICA InfoTech Pvt. Ltd., Ranchi (SAP e-Academy) as System Administrator

Role:

· Maintained SAP Germany server through Bengaluru 





· Supervised SAP Sharing Sify Lease Line to all systems through Cisco Router 1800 Series

· Managed BSNL Broadband and Printers through same switch



· Devised, configured and secured Local LAN

· Spearheaded the installation of OS and provided security permissions

Jun’04 – Aug’08: Netizen Communication Pvt. Ltd., Ranchi as Network Engineer & System Administrator

Role:

· Managed Wireless LAN, Radio, WiFi and Local LAN for 400+ computers

· Monitored and troubleshot the wireless network

· Supervised internet bandwidth distribution and monitoring

· Checked the installation of Mikrotik and 24 Online Server and Client

· Rendered hardware and software support to customers in critical cases

Certifications

· Microsoft Certified Professional (MCP)- MCP ID No. 7271560

· Microsoft Certified System Administrator (MCSA) 

· Microsoft Certified Technology Specialist (MCTS) Win Server 2008 

Course Description:

· Maintained Microsoft® Windows® Server 2003 Environment in 2009

· Supervised the installation, configuration and administration of Microsoft® Windows® XP Professional in 2009

· Executed, managed and maintained Microsoft® Windows® Server 2003 Network Infrastructure in 2010

· Implemented Security Microsoft® Windows® Server 2003 Network in 2010

· Managed MCTS, upgraded to Window Server 2008 in 2010
Personal Details

Date of Birth: 20th October 1978
Languages Known: English and Hindi

Present Address: B-802, Prateek Laurel, Sector 120, Noida, , PIN Code-201301, UP.
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