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Rahul Junnarkar 




          

Contact No. : +91 9899218880

Email id: rahuljunnarkar@gmail.com 

H. No.: - A – 185, Divine Grace Society, Omega – 1, Greater Noida


“IT Systems being my core field of interest, I wish to work in an organization that will enhance my interest and potential in the same field and will help me to get progressive position in the organization through my knowledge, experience and expertise to enrich my competencies. I aspire to serve, utilize and contribute my technical abilities, dedication, quick adaptability, team management skills for overall growth of the organization”

Synopsis

· Leverage 15+ years of experience - including spanning IT Infrastructure, communications, IT operations, service management, Network administration and System administration (Performed at various levels as team lead, middle management, team member and trainee – technical & Voice support).

· Combine technical expertise with strong business acumen and operational understanding, ensure all technical strategies and activities align with corporate goals.

· Takes full responsibility for budgeting, estimating, planning and objective setting.
· Expertly handled CCTV Implementations – from initial planning & development to implementation
· Successfully designed & implemented Helpdesk management module for the organization (for in-house & remote users).

· Active Team Member of Farvision ERP Admin Portal.

· Worked on Microsoft O365 / Google Mail apps solutions for the organization and also involved in Support of ERP solutions 

for the Organization with Successful implementation of various Cyber Security policies on Microsoft O365.
· Twice successfully implemented domain based environment with Group policies for the organizations (from workgroup and Domain) with Migration from 2008 to 2012. 

· Works with IT Management team to analyze operations and efficiency of the IT group and recommend process improvements
· Worked for various solutions and technologies like Apple Products, Cloud Computing, MPLS, Network Security, Antivirus & Anti spam, Virtualization, VOIP, Blackberry services, Wi-Fi, AV Setup, Email & Web services.

· Effective interpersonal, communication & presentation Skills.

Career Snapshot:


	S. No.
	Organization Name
	Period (From – To)
	Tenure
	Positions 

(From – To)

	1
	ATS Infrastructure Ltd.
	May 2008 – Till Now
	11 Year & 09 Months
	Sr. Manager – IT

From (Sr. Executive) 

	2
	PROGRESSIVE INFOTECH LTD
	Jan. 2007 – Apr. 2008
	01 years & 03 Months
	                  FMS Engineer

	3
	MAWAI INFOTECH LTD
	Sep. 2004 – Jan. 2007
	02 years & 04 Months
	Support  / FMS Engineer

From (Hardware assistant)



Professional experience

ATS Infrastructure ltd. (Noida)


                       


        (May 2008 – Till Now)

ATS Infrastructure ltd. is established in 1998 as a leading Real Estate Organization. The company’s prime mandate is construct the Best Quality of Housing Infrastructure and in 2014, awarded as Best Developer in Noida NCR. 

www.atsgreens.com
Sr. Manager - IT 


My job responsibilities includes the conceptualizing and executing strategies to smooth work flow of IT infrastructure & operations with operational efficiency.

Managerial Role & Responsibilities:


· Controlling and management of IT Solutions, which includes IT infrastructure & services, Network administration, System administration, Internet, Mailing & Web services.

· Dedicated Support to CMD and Sr. Management.

· Applyling group and account policies, active directory reporting, print and file server along with Account Mapping/Assigning User/Group level Rights in ERP.
· Taking care of IT procurements for Hardware and Software licensing as industry norms. (which includes quotation from various vendors, arranging the demo, processing of the Job order and deployment)

· Ensure Asset Management & Software compliance with effective IT policies and smooth workflow. 

· Handling & developing relationship with various vendors, service providers and other agencies related to IT equipment’s and services.

· Planning annual budgeting, & deployment of IT infrastructure & services, along with the CTO on the basis of past trends and forecasting.

· Reporting to CTO and coordination along with various internal departments like Finance, HR, Sales & Marketing, Designing, Accounts and so many. 

· Provide and recommend IT solutions to Team members on network operations.

· Handling web development and email administration for corporate websites (Projects Based) which includes local FTP server and clients.

· Preparation or presentation based on reporting of Email administration, Network security, System maintenance, Inventory (which includes new procurement or disposal if any) and overall uptime.


Other Technical Role & Responsibilities on IT Infrastructure, operations & services:
· Installation & implementation of Windows 2012/2008/2003 server, Creation of user accounts & assigning them home directories in active directory, applying group policy according to company requirements.

· Proactive maintenance of Domain Controller, AD, DNS, DHCP, Backup Server & File Server.

· Responsible for testing and installing new released service packs and hot fixes on Server and Users systems.

· Maintaining ESCAN/F-Secure Antivirus to make network free from any types of virus attacks.

· Best in Class Knowledge of Desktop / Laptop in terms of Configuration & troubleshooting (Windows XP / 7 / 8 / 10)

· Extensive Support on IMAC,IPAD’s and IPhone to Directors / Sr. Managements

· Configuration & Troubleshooting knowledge of Printers like – Inkjet, DeskJet, LaserJet & Higher End Printers ( HP, Ricoh, Xerox,  Konica Minolta, Sharp)

· Exposure on LAN & WAN Network. Configuration of Access Points, routers and other networking devices and troubleshooting of all networking issues to ensure minimum downtime and maximum availability of network. 

· Knowledge of DNS, DHCP, FTP, TCP/IP, SMTP, POP3, IMAP, Firewall (Sonicwall TZ190, Gajshield & FortiGATE)

· Proficiency in Windows & Other Utilities Tools.

· Providing remotely tech. support through Remote Tools for Remote Branches.


PROGRESSIVE INFOTECH LTD, Noida

              

January 2007 – April 2008


Progressive Infotech is a leading provider of Transformation Services which spans across Cloud, Digital and Operations. They have been reinventing themselves to remain relevant to the global market place and bring significant value to their client’s engagements.

www.progressive.in
FMS Engineer

I was working as FMS Engineer and appointed at Client Site - EmaarMGF Land ltd. New Delhi.

· Worked as Backup of Server Admin and maintained more than 06 No’s of HP servers including ADS, DNS, DHCP, IIS and Lotus Domino E-Mail Server.

· Maintained leased line and broadband services of their multiple project sites.

· Worked on server backup along with overall organization backup scheduling.

· Removal of virus and Trojans from systems and Network. Performed manual removal and remove viruses from registry.

· Installation, configuration of new software’s and end-user support on software and hardware.


MAWAI INFOTECH LTD, (Noida)                                                                                          (September 2004 to January 2007)


Mawai is a leading IT solution provider with niche, comprehensive and leading-edge capabilities in mobility, analytics and enterprise solutions. 

www.mawai.com
Support / FMS Engineer


I worked as Support / FMS Engineer in many Clients Sites. Our team was involved in taking care of more than 250 nodes. We were responsible for providing the solution, support and services related to hardware peripherals, configuration. Installation of different operating system, software’s and other utilities like printers, Antivirus & all. My prime responsibility was taking care of storage and backup administration. Customer Sites Handled: 

· Mitsui & CO. India Pvt. Ltd, Bangla Sahib Road, New Delhi.

· Honda Siel Power Products, Greater Noida.

· EmaarMGF Land Ltd., KG Marg, New Delhi.

· Jaquar & Co. Ltd., New Delhi.


Professional certifications & Diplomas


· Perusing for Microsoft & Cisco Certification.

· MCP (Microsoft Certified Professional) 

· Advance diploma in computer hardware & networking.

· Diploma in System Management.

Academic Credentials


· B.Sc. from Kanpur University in 2002.

· 10+2 (UP Board) Kanpur in 1998.

· 10th (UP Board) Kanpur in 1996.

Strengths


· Meeting up the deadlines and ability to perform as a team lead or member across various team and departments.

· Good organizational skills with the ability to multi-task on various projects, priorities and requests
· Accountable for the successful delivery (on-time, on-budget, w/ highest quality) of all IT projects 
· Striving for self and organizational development by equipping with the latest.

· Patience, Punctuality, Responsible with Evergreen desire of learning.

· Excellent work reputation as regards my work ethic and willingness to accept greater responsibility.

Personal Snippets


Father’s Name

: Shri R. K. Junnarkar

Mother’s Name

: Late Rohini R. Junnarkar

Date of Birth

: 03.08.1980

Marital Status

: Married

Languages

: English, Hindi & Marathi

References

: If required, could be provided.


I declare & confirm that all the information contained in this document is correct and complete as per my knowledge.

Noida (Delhi NCR)  
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