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Career Objective

To be a part of a well-established concern wherein both, I and the organization, can compliment one another to provide growth, stability and work satisfaction.

Professional Experience

Schneider Electric India Pvt Ltd




 Since Feb 2008 
Currently working with Schneider-Electric (www.schneider-electric.com) Schneider is world leader in Electrical Distribution and Automation & Control, it provides comprehensive solutions that combine software, communication and services. It meets customer’s expectations for the most demanding applications in terms of safety, reliability and energy savings. It ranks as world leaders in medium and low voltage and Ultra Terminal distribution, secured power, building automation and security, industrial control and sensors for repetitive machines.
Job Profile:

Currently working as Manager in Supply Chain & Engineering handling overseas supplier and following up for dispatches, invoices and returns, if faulty. Preparation of weekly inventory reports and handling High Sea Sales transactions. Handling team in operations for daily dispatches and operational efficiencys. Handling customer queries and requests and ensuring on time delivery of goods to the customers. Consolidation of data to ensure accurate analysis with RCA of underachieved KPI’s. Follow up with production for critical customer deliveries. Ensuring customer delivery as per schedule and promised timeline. Handling FG warehouse operations and ensuring inventory accuracy. Placing critical PO’s to the vendor for inventory shortages to meet customer’s requests. Keeping track of the shipments in pipeline for smooth clearance with coordination of CHA.
Parwani Enterprises




       Since Nov 2007  -  Jan 2008
Worked with M/s Parwani Enterprises for Scheneider-Electric (www.schneider-electric.com) Schneider meet customer’s expectations for the most demanding applications in terms of safety, reliability and energy savings. It ranks as world leaders in medium and low voltage and Ultra Terminal distribution, secured power, building automation and security, industrial control and sensors for repetitive machines.
Job Profile:

Worked as Customer Service Executive.
Global Vantedge               




          Nov 2006 – Oct 2007
Global Vantedge  (www.gvedge.com) Global Vantedge is a BPO ensuring compliances of US Laws and have world class technology for quality business processes. Specialist in deliquency management, credit services, better collection performance and improved data management. Business processes are fully FDCPA & FTC compliant.
Job Profile:

Worked as Executive in collection dept.

SpiceJet Airlines               




         Jan 2006 – Oct 2006
Spicejet  (www.spicejet.com) SpiceJet’s mission is to become India’s preferred low-cost airline, delivering the lowest air fares with the highest consumer value, to price sensitive consumers. SpiceJet is a low fare airline. SpiceJet invests heavily in safety, impeccable maintenance and a high level of expertise.
Job Profile:

Worked as  Reservation Asst. 
iEnergizer Pvt. Ltd.                                                                Nov 2004 – Dec 2005 
iEnergizer  (www.ienergizer.com) is one of the most progressive International Call Centers in Asia Pacific region, located in Noida near New Delhi, India. It undertakes Business Process Outsourcing (BPO) projects in voice based,  web-based processes as well as provides back office support in Finance, Banking , HR , Claims processing - Insurance, Healthcare etc to leading Fortune 500 companies around the world. 

Job Profile:

Joined as CSR and got promoted as Mentor handling a unit of 20 simultaneous seats.

Cherry E-Commerce Services Pvt. Ltd.

                      Sept 2003-Oct2004

Cherry E-Commerce Services Pvt. Ltd. (www.livesalesman.com) is an Indian registered company transforming the concept of Business Process Outsourcing, by converting it in to a strategic management option to achieve world-class operational excellence and competitive advantage. The company provides integrated solutions, encompassing back office processes and web-based customer care, to leading UK and US corporations from centers in India. Cherry E-Com. is executing back office and web-based processes for accounting and consumer goods industries.

Job Profile:

Joined as Executive.

EDUCATION

“Transforming Leadership: Level 4 Programme”

Did online leadership programme from INSEAD.

“O”Level from DOEACC SOCIETY 


                           
        
One-Year Diploma Course in Assistant Programming skills through UPTRON ACL.

“Advanced Accounting”                                                                                                  
One-Year Accounting Course from CAREER COCHING ACADEMY.

“Bachelor of Arts”







                 
Completed graduation in the year 2003
Central Board of Secondary Education





                
Passed XII - Commerce Stream in 2000
COMPUTER PROFICIENCY

Programming Languages: - FoxPro, Turbo ‘C’ and Turbo ‘C++’.

ERP Packeges: - Business System, SCALA, SAP (ver 7.2)
Highly Conversant With: - Adobe Photoshop, Tally, Internet, MS Office.

PERSONAL DATA 
Date of Birth






 February 7th, 1981

Marital Status





Married
Linguistic Fluency





English, Hindi and Punjabi
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