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CAREER OBJECTIVE
· Aiming to enhance and utilize my knowledge and skills towards the betterment of organization and to achieve complete job satisfaction in whatever I do.


STRENGHTS
· Hard working, sincere, positive attitude, good communication skills.
· Problem solving and coping with pressure.
· Keen to learn new thing.

Specialization
· Marketing
· HR

Academics &Professional profile
· MBA from Sushila Devi Bansal College of Technology of Indore (D.A.V.V) Indore, 2009-2011.
· B.Com. (Com) From Career College of Law (B.U) Bhopal.
· HSC fromJaihind High. Sec. School (M.P Board).
· High School from Raman High. Sec. School Bhopal.

Major Research Project	
· A Study of Customer Perception of Mall Culture A Case Study of Treasure Island & Central Mall.
· Role on this live project:
· Advisor: NIDHI THAKUR.

Industrial Visit	
· Sanchi milk Indore (M.P.)

COMPUTER SKILLS
· Application: MS (Word, Power Point, Excel )
· Operating Systems Platforms: Windows95, 98, 2000, NT and XP
· Internet Proficiency.

LANGUAGE SKILLS
· English (Medium of instruction)
· Hindi

EXPERIENCE
· 3 Year Experience in “IT Solutions” in Bhopal. (12-Aug-2009 to 01-Nov-2012, As a Sales Officer)
· 4 Year Experience in “Bharti Airtel Ltd”.
(12-Nov-2012 to 3-July-2017, As FTA SPOKE MANAGER at Bhopal)

Prepaid
· Doing Quality Check of Forms and Data Entry Done which is process for Activation
· Maintain daily basis data of OK form and NOK form and discuss the same with Distributors , TM’s , ZM , ZBM
· Mainting the TAT to activate the number of the customer as soon as possible
· Given the training to the runners if new process come for process the CAF without rejection.
Postpaid
· Doing Quality Check of Forms and Data Entry Done which is process for Activation
· Closed the bulk cases through ICRM and activate the numbers within TAT
· Given training to the Colleague of MPCG of new process come if required
· Maintain daily basis data of OK form and NOK form and discuss the same with Distributors , TM’s , ZM , ZBM
· Given the training to the Distribuors,FSO if new process come for process the CAF without rejection
Telemedia
· Doing Quality Check of Forms and Data Entry Done which is process for Activation
· Maintain daily basis data of OK form and Mark mail to respective Teams

Responsibilities:-
· Management of Spoke Office & Validation of Applicants documents and Activation of Prepaid and Postpaid and Telemedia.
· Process of EKYC Activations.
· Handling distributors/Channel Points and Agencies.
· Visit on Nonpaid Account Holders for resolve the issues.
· Daily Maintaining and compile the data reports and trackers in excel.
· Preparing & analyzing MIS on daily and monthly basis.

· 2 Years’ experience in “Prem Henna Pvt Ltd” Indore as Sales Coordinator. (From 15th May 2017 to 19 April’19)

CSA to Super Stokes Sale
· CSA to SS billing as per the projection according market.
· Maintain CSA stock every month.
· Consignment of product as per market needs.

Super Stokes to Distributor Billing
· Distributor sale on Retail & Wholesale.
· SS billing on time as per Distributor order.
· Making new SS & Distributor as per area and Beat.
Management of Sale
· Analyze tour plan.
· Focus on Retailing, and follow up with Distributor of market requirement.
· Taking Sale plan as per daily, weekly & Monthly basis.

Responsibilities:-
· [bookmark: _GoBack]Increasing Sale in Delhi State.
· Market Development, track every one, provide motivation appreciation.
· Channel communication, Payment tracking.
· Field working

· The Waxpol Industries Limited Indore as Asst.Branch Manager. (From 22nd April 2019 to 4th Sep 2019)

Responsibilities:-
· Responsible to Manage the sale of MP State.
· Distribution Handling, Channel Management.
· Market Development & Meeting with Channel Partners.
· Market Activities & Team handling.

· Jana Small Finance Bank Indore as OAC. (From 4 Nov 2019 to 13-Aug-2020)
· 
Responsibilities:-
· Case Management
· Personal & group Loan processing
· Documents auditing & Login & Processing.

· Velnik India Pvt LTD Indore as Sales Coordinator. (From 17 Aug 202020 to Present)

CSA to Super Stokes Sale
· CSA to SS billing as per the projection according market.
· Maintain CSA stock every month.
· Consignment of product as per market needs.

Super Stokes to Distributor Billing
· Distributor sale on Retail & Wholesale.
· SS billing on time as per Distributor order.
· Making new SS & Distributor as per area and Beat.
Management of Sale
· Analyze tour plan.
· Focus on Retailing, and follow up with Distributor of market requirement.
· Taking Sale plan as per daily, weekly & Monthly basis.

Responsibilities:-
· Increasing Sale in Bihar State.
· Market Development, track every one, and provide motivation appreciation.
· Channel communication, Payment tracking.
· Field working.


PERSONAL DETAILS
· Name	-	Shyam Bihari yadav
· Father Name	-	R B YADAV
· Date of Birth	-	02 DEC 84
· Place of Birth	-	Bhopal
· Religion	-	Hindu	-
· Languages	-	Hindi & English
· Mother tongue	-	Hindi
· Address	-	Hno. 62 Nagarjun nagar khajuri kalan sos road piplani bhopal
· Contact No.	-	7389949840/9039226671
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