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	Profile Summary
· Enterprising Professional with rich experience of nearly 24 years in SAP projects including full-cycle implementations, support and roll-out projects
· Experienced in SAP large project contract understanding, engagement scope and managing the engagements in line with the contractual obligations, development and deployment of overall strategy 
· Performed SAP S/4 HANA sizing & installation on cloud and managed configuration of SAP Fiori for S/4 Hana System
· Led migration of ECC6 EHP7 on Oracle DB to S/4 HANA 1610 on-Premise System, setup HP servers for HANA Scale out Environment and worked on SAP HANA, SAP ECC 6.0 & S/4 HANA 1809
· Worked with clients such as Auto, Banking, Nestle Global, Dana Incorporate,Honda Motors, macquarie bank, Miraj Group, Mukwano Industry, Banswara Synthetic, Cement Industry, Carbon Industry and Aditya Birla Group
· Expertise in leading & streamlining SAP Support function along with SLA adherence & IT helpdesk review; leading business process improvements & automation, resource planning & issue prioritization and competency development
· Managed offshore/onsite model, transition and transformation projects, technology replacement projects, multiple ERP implementation and IT process improvement initiatives in both development and support environment
· Expertise in Integration with Salesforce and SAP S4 HANA
· Team-based management style coupled with the zeal to motivate peak individual performances along with exceptional leadership & training skills
	         Core Competencies
    SAP Implementation 

Enterprise Resource Planning

Project Management

Process Migration/Transition

Technical / Operational Support

Requirement Analysis

Application Administration


Stakeholder Management	

Team Building & Leadership
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DXC Technologies, Bangalore as SAP Technical Lead

EPSILON carbon Pvt Ltd. as SAP Manager
Mukwano Ind. Uganda Ltd., Uganda as Head SAP & Infrastructure




	
[image: ]SAP India, Pune as SAP ATS Service Delivery
2010 – 2015

Binani Cement Ltd., Sirohi as SAP Project  Engineer
2015 – 2016

2016 – 2016

Novel ERP Solutions Pvt. Ltd., Mumbai as SAP Manager
2018 – 2019

2017 – 2018

2019-Present





 Professional Experience

EPSILON Carbon Private Limited							Mar’19 – Present
Manufacturing Industry
			

	Key Result Areas: 
· Directing end-to-end SAP implementation / roll-outs & enhancement functional support for FICO, SD, MM, PP, PM, HR, QM, PS and implementing technology roadmaps for optimizing technology architecture & landscape
· Working on end-to-end service delivery till go-live and managing post live support while coordinating with AMC SAP Support (Wipro, Capgemini, PwC) to handle SAP systems on AWS cloud
· Performing ITIL SAP Helpdesk tickets review, analysis & remediation plan for reducing the tickets and repeated issues along with MIS and helpdesk reporting and SLA adherence
· Architecting, designing & developing enterprise solutions while maintaining scalability, performance and availability with implementing global IT vision, IT strategy, policies, initializing IT investment & optimizing current resource
· Setting the master data management process in agreement with business for all the applications and reviewing them to ensure compliance to the process
· Generating new ideas & improvement suggestions leveraging new features, technologies in SAP solution stack and getting business buy-in & implementing them
· Implementing multiple SAP upgrades & migration to SAP HANA, supervising applications support & maintenance and leading all P1/P2 major issues along with planning various high level HANA activities while working as Delivery Lead
· Defining & aligning the technical solution based on the functional requirements and preparing, reviewing & validating functional specification and handover to functional Team for development
· Supervising smooth support service delivery and testing of the application and extending post go-live & application maintenance support to the client
· Identifying potential workaround to system changes or limitations, recognizing level of effort required to successfully implement changes to business processes and user activities

	· Salesforce Integrated with SAP PO 
· Collaborating with the client onsite /business users for new requirement; facilitating discussions on real business cases with the client & their business users
· Designing & implementing enterprise infrastructure & platforms for, analyzing system requirements and ensuring system integration with current applications
· Ensuring that enterprise solution spanned the customer’s business processes; designing innovative solutions that maximized the use of standard product capabilities to meet customer objectives
· Creating architectures and designs for new solutions around existing & new problem spaces; acting as Lead Architect, taking solution ownership and stimulating design to completion
· Contributing to the business & technology vision and direction by influencing strategies & monitoring execution of major technology initiatives

Previous Experience

Aequor Information Technologies Pvt. Ltd. As SAP Manager				Jun’18 – Feb’19
DXC Technologies., Bengaluru as SAP Technical Lead				Mar’17 – Feb’18
Novel ERP Solutions Pvt. Ltd., Mumbai as SAP Manager				Jun’16 – Dec’16
Mukwano Ind. Uganda Ltd., Uganda as Head SAP & Infrastructure				Mar’15 – May’16
Binani Cement Ltd., Sirohi as SAP Project  Engineer				Oct’10 – Feb’15
Ultratech Cement Works, Shambhupura as SAP Basis Administrator				Apr’06 – Sep’10
Grasim Industries Ltd., Shambhupura as Application Administrator				Apr’96 – Mar’06

Technical Skills

Technology:		SAP HANA / S4 HANA / SAP ERP / SAP FIORI / Foxpro 
SAP Flavour:		SAP ERP ECC 6.0 EHP7, BW, SRM, CRM, GRC, S/4 HANA 1809, SAP Fiori, Netweaver Gateway, SAP  			Solution Manger 7.1 & 7.2 and SAP MII, SAP Cloud Analytics, SAP PO
3rd Party Tools/OS:	BOBJ/BODS, MS Windows 2012/2008/2003/8/7/XP, HP-UNIX, SUSE Linux
Databases:		HANA 1.0 SPS12, HANA 2.0, MSSQL 2008/2012, Oracle 11g/12c and ASE SYBASE
ITIL Tools:		JIRA, Remedy, HP Service Tool, SAP ESP

Education

· PG Diploma in Business Management from AIIMAS, Chennai in 2005
· Diploma in Computer System Management (VB, C++ and Web Designing) from Aptech in 2003
· PG Diploma (Computers) from IICT, Udaipur in 1996
· Graduate from Mohan Lal Sukhadia University, Udaipur in 1994

Certifications
· Hana Enterprises Cloud (HEC) – SAP AG
· SAP BASIS Administration Certification Course from Pash Infotech Pvt. Ltd., Pune
· Effective Listening Skills Simulation from Gyanodaya Virtual Campus – ABG
· Exceeding Customer Expectations from Gyanodaya Virtual Campus – ABG
· Introducing Microsoft Dot Net from Gyanodaya Virtual Campus – ABG
· Security Awareness from Gyanodaya Virtual Campus – ABG

Professional Affiliation
· Member of Computer Society of India (CSI)
	   Personal Details

Date of Birth: 		20th March 1973
Languages Known: 	English and Hindi		
Address:		25-26 B, Meera Nagar, Pratap Nagar, Udaipur – 313001, Rajasthan
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(Please refer to Annexure for Projects)

Annexure

Organisation:		EPSILON Carbon Private Limited
Period:			Mar’19 – Present
Role:			SAP Manager / IT Head
Responsibilities:
· Executing multiple SAP upgrades & migration to SAP HANA and providing production support & maintenance to Macquarie Bank / Honda Motors Pty Ltd.
· Coordinating with stakeholder / vendors and Functional Team (SD / MM / FICO/ HR / Fiori / ABAP / PM / QM)
· Monitoring different HANA database administration tools such as HANA Studio, HANA Cockpit and HDBSQL for performing different tasks like backup, recovery, monitoring, health checks
· Working on SAP HANA DB performance tuning and alert monitoring and supervising migration of Banking platform on Hana Enterprise Cloud
· Coordinating support activities of SAP application support vendor, budgetary responsibility, metrics, process improvement initiative, SLA & delivery of SAP application support services
· Ensuring Support calls are effectively triggered and resolved in a timely way and setting the priority of calls & Review Change Request quotes from support partner
· Managing the deployment, monitoring, maintenance, upgrades and support of all current IT systems, including SAP Servers, PCs, operating systems, databases & peripherals
· Developing and implementing IT policies & procedures for architecture, security, disaster recovery, standards, purchasing & service provision
· Spearheading continuous improvement on competence, cost effectiveness and efficiency of SAP program, smart sourcing models, IT production operations, IT infrastructure availability, vendor management, network and communication infrastructure including data security, contract negotiations & cost optimization

Client:			Macquarie Bank / Honda Motors Pty Ltd.
Organisation:		SAP India Pvt Ltd. - Pune
Period:			Jun’18 – Feb’19
Role:			SAP Manager

Client:			Nestle Global
Organisation:		DXC Technologies
Period:			Mar’17 – Feb’18
Role:			SAP Technical Lead

Client:			JK Laxmi Cement, Miraj Group and Banswara Synthetic
Project : 		S4 HANA Implementation and Migration
Organisation:		Novel ERP Solutions Pvt. Ltd., Mumbai
Period:			Jun’16 – Dec’16
Role:			SAP Manager

Organisation:		Mukwano Ind. Uganda Ltd. (Uganda, East Africa)
Period:			Mar’15 – May’16
Role:			Head SAP & Infrastructure

Organisation:		Binani Cement Ltd., Sirohi - Rajasthan
Period:			Oct’10 – Feb’15
Role:			SAP Project Engineer

Organisation:		Ultratech Cement Ltd. Shambhupura - Rajasthan
Period:			Apr’06 – Sep’10
Role:			SAP Basis Administrator

Organisation:		Grasim Industries Ltd. Shambhupura - Rajasthan
Period:			Apr’96 – Mar’06
Role:			Application Administrator
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Soft Skills

Collaborator Innovator

Problem Solver | Critical Thinker

Communicator | Team Player
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