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SYED ANJAR HOSSAIN   
Mobile: 9709859146/9618709145
E-Mail: hossain_anjar@rediffmail.com

Sales and Marketing/ Business Development 
Acknowledged for strengthening companies to lead in highly competitive markets

Location Preference: Anywhere In India & Abroad
Industry Preference: Construction & Mining Equipment
Profile Snapshot
· Diploma. (Automobile Engineering) with 16.3 years of experience in Construction and Mining Equipment sales and branding with principal and dealer of leading Multinationals like Cummins India, Doosan Infracore, Elgi Equipment, TIL( Caterpillar), MAN Trucks, Eicher Motor
· Establishing and positioning new product in Construction and Mining industry.

· Good understanding of trends and growth pattern of Indian Construction and Mining Industry.

· Competent in implementing effective solutions to the customer needs, with an aim to improve customer contentment and consequently customer loyalty, repeat and referral business. 

· Mutual beneficial relationship with renowned planners/consultants/contractors of Construction and Mining Industry. 
· Overseeing the direct sales & marketing operations, thereby achieving increased sales growth.
· Utilizing client feedback & personal network to develop marketing intelligence for generating leads.
Work Experience
From Dec 2018 till Oct 2019 with M/S Cummins India Ltd, Posted at Gurgaon
Key Deliverables: 

· Designation: Senior Manager- Key Accounts(C&C)- Northern India
· Responsibility was engaging with the Construction, Compressor & Port segment Customers to increase the business of Engines(New & Rebuild engine) and Parts business. Drive initiatives focused on C & C segment.
· Establish good working relationship with dealer and customer teams to get best sales outcome. 
· Preparing business plan, sales forecast, sales & marketing activity plan and executing the same.
· Focus on new and rebuild business opportunity from port customers like DICT, CONCOR, WORLD WINDOW
· Monthly Marketing Report. Service and maintenance Coordination with the branches.
· Customer Relationship (Discussion and finalization of contracts with major Infra customers like PNC Infra, G.R.Infra, H.G Infra, Afcons infra, Apco Infra, L&T  etc, invoicing and payment settlements and availability of materials on time).
Highlights:

· New construction business area identified from stone quarry and increase sales volume of  new engines & spares.
· Involved in all the bigger deals which are at different stages with a strong chances of getting converted into sales.
· Rebuild and new engine business increasing from port customers-DICT & Concor & world window.
· New technique for service & spares support  execute for Waterwell customers from Rajasthan to increase business.
· Rate contract finalized and increase business volume compare to previous year from PNC Infra, GR Infra, L&T, KCC Buildcon, Afcon Infra, Gawar construction and H.G Infra etc.
From March 2015 till Dec 2018 with M/S Doosan Bobcat India Pvt Ltd, Posted at Kolkata 
Key Deliverables: 

· Designation: Regional Manager Sales- East & North East Region
· Responsibility was to cater solutions to the entire customer operating in Eastern and North Eastern Region of India in Construction and Mining through dealers as well as direct selling.
· Customer relationship management. Dealer Development.
· Generate enquiry from customer  ends and follow up for forthcoming project.
· Handling Notice Inviting Tender’s pertaining to Various Govt./ Semi Govt. & Special enquires Pertaining to  private sectors.
· Preparing business plan, sales forecast, sales & marketing activity plan and executing the same.
· Order Intake, Order Invoicing, Forecasting , Follow up for Invoicing.
· Monthly Marketing Report. Service and maintenance Coordination with the branches.
· Customer Relationship ( Discussion and finalization of contracts, invoicing and payment settlements and availability of equipment)  
Highlights:

· Received appreciation from Country Manager for contribution of Ideas regarding Customer experience enhancement.
· Involved in all the bigger deals which are at different stages with a strong chances of getting converted into sales.
· Appoint new dealers in West Bengal and Assam  to cover maximum territory.
· Established Doosan in the Construction & Mining Industry in the East & North East market with a good market share.
· Major Customers: All the quarry and mining customers, customers involved in Road Projects , Infrastructures  ,mineral exploration Customers having mining lease for aggregates and, Deco, Simplex, Ambey Mining , Triveni Earthmovers, Gannon Dunkerley etc.
From December 2009 till February 2015 with M/s Elgi Equipment Limited –Posted at Jamshedpur
Key Deliverables: 

· Designation: Sr. Sales Engineer –Construction & Mining  –Jharkhand, Bihar and Odisha.
· To Drive the Business through 5 Dealers in Jharkhand, Bihar and Odisha Accountable for business planning, sales, marketing and channel development.
· Planning and execution of marketing activities like operator meets, customer meets, loan mela, product launches, business promotion schemes, incentive trips.
· Handling the Coal as well as Iron sector customers –A unique position
· Institutional sales to corporate customers and fleet owners, Government and PSU organizations through direct and e tenders, collection of receivables and relationship management.
· Preparing business plan, sales forecast, sales & marketing activity plan and executing the same.
· Dealer Development. 
· Machine Application.
Highlights:

· Achieved  Annual Growth of 35 % in Compressor Business in Jharkhand, Bihar and Odisha for 2013.
· Total Awareness of the Compressor Business to the Dealers. 
· Appoint new dealer in Jharkhand and Bihar and increase sales volume.
· Involved in all the bigger deals which are at different stages with a strong chances of getting converted into sales.
From October 2008 till November 2009 with M/s TIL Limited –Dealer for CATERPILLAR Product 
Key Deliverables: 

· Designation:  Sales Engineer – BCP Products.
· Construction and Mining Equipment sales for Jharkhand and Barbil(Odisha).
· Generate enquiry from customer ends and follow up for forthcoming project.
· Solely responsible for the Institutional Customers.
· Business development through projects, industries and contractors.
· Order booking reports.
· Generation and analysis of various business reports. 
· Techno commercial negotiation prior to order finalization.
· Customer Relationship ( Discussion and finalization of contracts, invoicing and payment settlements and availability of equipment)  
Highlights:

· Involved in all the bigger deals which are at different stages with a strong chances of getting converted into sales.
· Major Customers: Bharat Coking Coal Limited, Essel Mining, Jindal , TISCO, G S Atwal, Thriveni Earthmovers etc.
From September 2007 till September 2008 with M/s Narbheram Motors Pvt Ltd –Dealer for MAN Trucks 
Key Deliverables: 

· Designation:  Sr. Sales Executive – C&M Products.
· Construction and Mining products (MAN Trucks and Tippers) sales for Jharkhand.
· Generate enquiry from customer ends and follow up for forthcoming project.
· Involve in financer meet, exhibition, customer meet etc. 
· Hard core sales and developed MAN products awareness to the local construction & mining field.
· Arrangement of Demonstration of MAN products.
Highlights:

· First time introduced MAN tippers in Jharkhand and get  20 nos order from Two customers (DECO & BKB Transport). 
· First sales of Two nos MAN 40 Ton Trailer in Jharkhand to Mallik Transport, Jamshedpur.  
· Conducted successfully Demonstration at BKB Transport, DECO, Mallik Transport, Rungta Project.
· Major Customers: BKB Transport, DECO, BLA Infrastructure, Mallik Transport, G.S.Sandhu etc.
From December 2004 till August 2007 with M/s Apee Automobiles Pvt Ltd –Dealer for Eicher Motors Ltd 
Key Deliverables: 

· Designation:  Sales Executive – Commercial vehicle.
· Responsible for increase sales volume of Eicher MCV & HCV product to the local market.

· Arrange financer meet, loan mela, new product launch, demonstration etc.

· Generate enquiry from customers, financers, new projects etc.

From June 2003 till November 2004 with M/s Fairdeal Huyndai –Dealer for Hyundai Passenger Car 
Key Deliverables: 

· Designation:  Workshop Supervisor – Passenger Car 
· Involved in diagnosing problem, technical fault finding and service the vehicle in a qualitative manner and within timelines.
· Proactively assisted in conducting service campaigns in showroom/outside showroom and implement innovative promotional offers provided by the organization.
Education

2003

B.Sc. from Shibpur Dinobondhu College, Calcutta University
2002

Diploma in Automobile Engineering from The George Telegraph Training Institute, Kolkata
2000

12th from Chelyama Bijali Prabha Higher Secondary School W.B.C.H.S.E. Board(West Bengal)
1998

10th from Shiv Narayan Higher Secondary School, W.B.B.S.E. Board(West Bengal)
Personal Details
Date of Birth: 22nd March 1983
Father Name- Syed Ekrar Hossain
Languages Known: Hindi, English & Bengali
Address: Gurgaon, Haryana
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