[image: image1.jpg]Micresoft

CERTIFIED





Kamal Kumar
Contact No.: 9999449394  (  E-Mail:  sisodiakamal@gmail.com
Aspiring for challenging managerial assignments in IT Infrastructure Management & Administration
With a reputed organization in the IT industry. 

PROFESSIONAL SYNOPSIS
Nearly 8+ years of rich experience including working in IT industry, team handling, encompassing end-user support, system administration, Asset & vendor management and outsourcing. Currently associated with Bharti Foundation (Group of Bharti Enterprises) as Assistant manager- IT. A keen strategist, planner & implementer with expertise in multi unit IT management and Technology Resource Administration. An effective leader with experience in handling project teams. A facilitative Manager with strong understanding of security concepts and the ability to implement solutions based on authentication, authorization, confidentiality, availability, and security management requirements/impact; Implementation and deployment Possess exceptional communication and analytical skills.  
MEMBERSHIP/ AFFILIATIONS
· MSCE Certification.
· Diploma of Computer from CCST. 

· ITIL Foundation Certification. 
CORE COMPETENCIES

Technical skills

· Facilitated server builds and network configurations, including migration to a virtual environment

· Designed, configured and installed wireless network at remote offices.

· Administration and support of all infrastructure including Windows Server and Exchange server migration etc. 

· Facilitated for Mobile app for online attendance & Mis server & IT-inventory & Ticketing tool
· Handle annual budget and ensure cost effectiveness implementation which useful for organization  

· Established and managed to budget comprising ongoing operations and upgrades to systems

· Confirmed effectiveness of solutions by interacting with user base and understanding their challenges

· Prepare report of System utilization etc.

· IT Compliance reporting 

· Vendor management and asset management etc. 
OCCUPATIONAL CONTOUR
Since: Dec. 2015 to Till date         Bharti Foundation, Gurgaon
          Assistant Manager   (information Technology)                                                                                                        
 
Key Deliverables:   information Technology Service delivery for build organization.
· IT Compliance manage and administration on Incident Management, Change management, IT Security Management. 
· Facilitated for Mobile app for online attendance & Mis server & IT-inventory & Ticketing tool
· Facilitated server builds and network configurations, including migration to a virtual environment

· Designed, configured and installed wireless network at remote offices.

· Administration and support of all infrastructure including Windows Server and Exchange server migration etc. 

· Handle annual budget and ensure cost effectiveness implementation which useful for organization  

· Established and managed to budget comprising ongoing operations and upgrades to systems

· Confirmed effectiveness of solutions by interacting with user base and understanding their challenges

Since: Oct. 2013 to Apr-2015           iYogi Technical services Pvt. Ltd., Gurgaon
            Sr. Executive (IT service delivery)       
Key Deliverables:   Providing support for Windows Server Environment.
· Configuration and Troubleshooting includes Windows Active Directory, Group policy implementation, replication issues, etc.

· Microsoft configuration - adding or changing resources or existing general configuration

· Configuration and troubleshooting of DNS and DHCP Servers

· Configuration and troubleshooting of File and Print Server
· Networking & Firewall @ L-1 Level and troubleshoot 
· Configuration and troubleshooting of backup and recovery.

· Responsible for managing and maintaining Incident Management, Change management, IT Security Management.

· Documentation - Develop systems, create process and document them for all operation areas and back office. 

· Technical support in a 24x7x365 environment

· Monitoring server’s health on daily basis with tool

Since: July 2011 to Oct. 2013                               3I InfoTech (Bharti Airtel)                            Sr Technical Support Engineer
Key Deliverables
· Configuration and Troubleshooting of Windows Active Directory 2003 and Antivirus Administration.

· Responsible for managing and maintaining Incident Management, Change management, IT Security Management.

· Assembling new Computers, Installation of various application software, configuring the Network and the Entire Hardware Component.

· Responsible for networking, design, installation and maintenance services.

· Supporting users and network administrators over the telephone and by email.

· Travelling to client sites to help with installs, deployment, and troubleshooting.

· Management of the daily data backup and retrieval scheme.

· Installing and operating Windows desktop and server operating systems.

· Troubleshooting on various Network Issues.

TECHNICAL CREDENTIALS
· A+ Training from New Delhi.

· CCNA Training from New Delhi.

· VM Training New Delhi
ACADEMIC CREDENTIALS
· Graduation from Satyawati College (M) Delhi University.

PERSONAL DOSSIER
Date of birth:
9th July 1985
Address:

Block- B House No-1807, Jahangir Puri Delhi-110033
Marital Status:
Married 
Date:                                                                                                                                    (KAMAL KUMAR)



