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                                                   Akhilesh Kumar

                                           ---------------------------------------------------------------------
       WZ1 Heritage Apartment   Dwarka Sector 1 New Delhi- 110045
      (C)  +91- 9999827795,  (E):  akhileshcseit@gmail.com
       Microsoft Certification ID:  8579249 & 12863046
PROFESSIONAL SUMMARY

Around 10 years’ Experience in IT Industry with a Bachelor Degree and working as Project Manager of hands-on and multi-tasking experience, adept at handling multiple system operations, including installation, upgrade, configuration, administration and maintenance of windows systems and also completed Microsoft certification (Active Directory Administrator and Server Administrator on windows server 2008 & 2012, 2016, Server Virtualization with windows server Hyper -V and SCVMM & SCCM 2016, Microsoft Hyper V Expert Engineer
.

	Organizational Experiences:


	


CMS computer Ltd                                            Project Manager
             March 2018 – March 2020
Client : NIC
Role & Responsibilities:
· Provide  Support on Active Directory  and Wintel related issues and Conclude RCA

· Active Directory Domain Controller performance tuning and improvement

· Poses troubleshooting skills on client DCs communication issues

· Strong technical knowledge of Active Directory 2008 /2012/ 2016 R2 infrastructure, GPO,
· Working knowledge of Windows Server 2008 R2/2012 R2/ 2016 R2, Windows 7/10,
· Installation, Configuration and Administration of Cisco UCS B200 M3 , Cisco UCS B420 M3
· Working with BMC Remedy ticketing tool under ITIL process.
· Knowledge of Microsoft products in general and collaboration with Symantec Antivirus,

·  Knowledge in Incident, change, Patch, Problem management.

·  Cloud Azure platform services knowledge.

· Review and implement project activities based on project time plan

· Implement production infrastructure changes.

· To ensure processes, guidelines, procedures, risk management are in place and for quality in installation, running, operating and support of all standard desktops and servers in both production and development environment.

· Share knowledge with other functional streams and Technology support teams.

· Prepare knowledge base and prepare documentation on infrastructure and issues.

· Review and sign off for the Global Monitoring Standard.

· To evaluate the technology solutions delivered by Business and Design.

· Attending CAB meeting, provide Change review and approve Change.

· Manage the team operation schedule, leave plan and manage resources arrangement for holiday and adhoc request.
· Group policy designing and modification

· Group policy Security settings and registry settings

· Poses knowledge on latest version of active directory and upgrade

· Knowledge and working on Forest wide FSMO roles and Domain wide FSMO roles.

·  Implementing Hyper-V Role configuration, Creation of Failover Cluster, Network load balancing.

· Installing and configuring and Active Directory Domain Controller.

· Installation, Configuration and Administration of Windows 2012 & 2016 and 2008 OS. 

· Implementing an Active Directory, Directory Service Forest and Domain Structure

· Implementing an Active Directory site Topology, Site Replications.

· Operational knowledge of Active Directory including designing forests, group policies, federation and one way trusts. DNS, DHCP

· Installing and Configuring the Hyper-V Server Role

· Creating and Managing Virtual Hard Disks, Virtual Machines, and Checkpoints

· Creating and Configuring Virtual Machine Networks

· Virtual Machine Movement and Hyper-V Replica

· Implementing Failover Clustering with Hyper-V

· Installing and Configuring System Center 201RVirtual Machine Manager

· Trouble shooting the Remote Connectivity related issues SCVMM 2012 & 2016 consoles

· Maintained and supported more than 4000+ servers virtually & physically.

· Manage and drive project scope, goals, resources, budget and deliverables

· Implementation of new client environment solutions by maintaining capacity, installation of new hardware and provisioning of applications

· Maintain Documentation of current internal and client hosted infrastructure

· Lead and manage 10 team members which is  L2 & L3

· Administrator and managing SCCM 2016

· Implementing and managing windows cluster 2012 & 2016

Wipro Limited    (Gurgaon)                  Senior System Administrator
             Dec 2014 – March 2018

Role & Responsibilities:

· Installation, Configuration and Administration of Windows 2012 and 2008 OS. 

· Installing and configuring and Active Directory Domain Controller.

· Installing and configuring and Administration of windows cluster and Hyper V
· Administrator power shell scripting for window server and exchange server. 

· Handing for all type of issues for windows services like Terminal/RDP/FTP/DHCP/DNS/IIS/ SMTP/SMS gateway/ File & print server /WSUS /DNS.

· Backup and restoration of GPO,

· Installing and configuring and Administration of windows IIS web and application server..

· Designing OU for Group Policy as for client requirement.
· Installation, Configuration and Administration of Cisco UCS B200 M3 , Cisco UCS B420 M3
· Manage Hyper V and virtual machine via SCVMM 2012..

·  Managing & Administering Windows Server 2012 and 2016 R2.

· Knowledge and working on Forest wide FSMO roles and Domain wide FSMO roles.

· Moving of FSMO roles from one server to another server (Using Console window and NTDSUTIL command)

· Backing up and restoring User State Data and System State Data.

· Implemented and configured Windows DNS server and its zones.

· Installing and configuring of Exchange 2010.

· Managing different roles of exchange 2010.

· Creating cloud service, Virtual Machine Creation in Azure Portal

· Trouble shooting the Remote Connectivity related issues by using HP ILO.

· Trouble shooting the Remote Connectivity related issues SCVMM r2 consoles

· Deployment & configuration of SCVMM 2012 & 2012 R2 including Hyper-V management, managing virtual servers including network, storage and resource management.

Randstad India Ltd. 
  (Gurgaon)                     IT Analyst 
                         August, 13 – November, 14

Client: - Cargill India Pvt ltd

Role & Responsibilities:

· Provide operational support on Windows 2003/2008/2012, Citrix Infrastructure and VMware ESXi environment including taking part in 24x7 on-call rotations.

· Collaborate with various support teams (GNS, ESNS, ESMS, GDTS, CGO, IDM, Client teams, Plant IT and Service Desks around the world) for operational and project related matters

· Worked closely with various business units inside within Cargill to plan and deploy proper Capacity and High availability solutions for their applications

· Works with external vendors i.e. Microsoft, Dell ,HP when needed

· Maintained and supported more than 6000+ servers virtually & physically.

· Responsible for all type of issue regarding File Servers, Print Servers, Citrix Application Servers, VMware Servers & Windows server 2012/2008.

· Responsible for all type of Network printers like installation, permission & troubleshooting.

· Handing for all type of issues for windows services like Terminal/RDP/FTP/DHCP/DNS/IIS. 

· Resolving the Critical, High, Medium & Low tickets on daily basis.

· Responsible for basic troubleshooting on windows & Veritas cluster related issues.  
· Installation, Configuration and Administration of Cisco UCS B200 M3 
· Managing VMware Host & Virtual Machine like Hardware addition, VM creation. 

· Monitoring & checking the hardware issue via DRAC & OMSA tools.

· Globally coordination with all IT Managers / Teams & Users regarding the issues.

· Creation of all types of Security groups & provides the NTFS level permission to users.

· Configuration & Troubleshooting all types of BESR 2010/2011/2013 (Symantec System Recovery Backup Tool) related issues.

· Rebuilding the server through BESR backup, PXE & TCO media.

· Planning, implementing, maintaining and supporting information systems in a wide range of computing environments with Windows /2003/2008/2012 Server.
· Implementing System Policies & Profile’s according to client requirement
· Troubleshooting issues for AD, DNS, DHCP, Microsoft Cluster, Symantec Endpoint Protection related issues.

· Follow the ITIL process to perform all types of responsibilities.

· Following the Change Request Process (CRQ) for any type of modification or hardware replacement in servers.

· Working with BMC Remedy ticketing tool under ITIL process.

· Provide the RCAs to users regarding the issues.
Spanco  Bpo services Ltd.  (Gurgaon)   


      Feb, 2012 – July, 2013

System Administrator      
·  Installation, Configuration and Administration of Windows 2000, 2003 and 2008 OS. 

· Implementing an Active Directory, Directory Service Forest and Domain Structure

· Installing and configuring an Active Directory Domain Controller

· Implementing an Active Directory site Topology, Site Replications

· Setting up DHCP, DHCP Relay Agent, WINS, Configuring Group policies, System policy editor.

· Backup and restoration of GPO,

· Planning and Managing GCS and Universal Group Membership Caching

· Backing up and restoring User State Data and System State Data.

· Working with HP Service manager ticketing tool under ITIL process.

· Monitoring all server via HP Operations Management Tools.
· Fetch all server availability report from HP tool SHR server in daily & Monthly

· Performing server health check
· Configuration of Exchange clients (MAPI and Internet based clients POP3, IMAP4 and HTTP) and client versions

· Working with high severity issue during non business hours

· Implemented and configured Windows DNS server and its zones.

· Configured & managed RAID-0, RAID-1 & RAID-5 in Windows 2003.

· Raising and implementation of change

· Configuration of Print server and Network printer.

· Using performance monitoring and network monitoring tools.

· Responsible for Rebuilding of servers

· Antivirus Management of servers (MacAfee epo 4.5)

· Configuring  and trouble-shooting of Backup jobs

· Sharing, Securing Accessing Files and Folder

· Knowledge of Change Process like Expedited, Explicit, Normal & Standard CRQs.

· Using the BMC Remedy 7.5 as a ticketing tool.
ELSINOIR TECHNOLOGIES PRIVATE LIMITED
                                             Aug 2009 – Sep 2011



System Administrator 

· Meticulously managing a server of more than 600 users including PC maintenance & support and maintaining LAN, VLAN, WAN, Security, Internet connections.

· Managing the installation, configuration & maintenance of servers - IBM X series 226, 345, 350, 365 and 3650, Database Servers/File Servers/Mail Servers/Local workstations, network services and peripherals.

· Responsible for the Servers Administration - File Server, DC, DNS, DHCP, WSUS, IIS, FTP, Antivirus Server, (MacAfee Epo 4.5) 
· Involved in user account management task using User manager for domain Active Directory, Group Policy Management, Disaster management.
· Handling and managing exchange server 2007 & scheduling recovery backups to restore the database in-case of system failure.

· Configured Multi home computer as a Windows 2000/2003 Router, RAID-0, and RAID-1 & RAID-5 in Windows 2003, Sites and Site Replications and Print server and Network printer.

· Diagnosing, troubleshooting, installing and fixing the hardware and software problems & trouble shooting both on site and off sites and also trouble shooting OS and other software applications.

· And Site Replications and Print server and Network printer.

· Implemented and configured IIS 6.0, Windows DNS server and its zones
· Checking Privileges for users and altering group policies according to security constraints

· Updating Antivirus Patches using management software and monitoring policies and logs in firewall 

· Maintenance of the servers on windows 2000, 2003, and 2008 platforms; Installation of DNS and DHCP servers


ACADEMIC CREDENTIALS
BE in Computer Science Engineering; 2009 from RGPV University, Bhopal, Madhya Pradesh 70%
MBA in Information Technology; 2019 from NIBM University, Mumbai 75 %

Class XII; Standard 2003 from B.I.E.C (Patna) 63%

Class X; Standard 2001 from B.S.E.B (Patna) 74%

Professional Certifications                                              
· MCITP Windows server 2008 Active Directory Configuration (70-640)

· MCITP Windows Server 2008  Network Infrastructure Configuration (70-642)

· MCITP Windows Server 2008 Server Administrator (70-646)

· MCSA Windows Server 2012 (070-417)

· Server Virtualization Windows Server Hyper-V (74-409)

· Microsoft Azure Infrastructure solutions (70-533)

· Microsoft Certification ID :- 8579249 & 12863046

· Hyper-V Certification Number : F578-9596

· Microsoft Azure Infrastructure solutions Certificate Number: - G056-3135

Professional Trainings
· MCITP (Microsoft Certification IT Professional)
· VMware ESX 5.5
· Citrix XenApp and XenDesktop 6 .5 
· Microsoft Exchange Server 2010.

· Microsoft SCCM 2016 & SCVMM 2016
· RHCE  (Red Hat Certified Engineer) 

· CCNA (Cisco Certification Network Associate) – CISCO ID: CSCO11957956  



PERSONAL DOSSIER

Date of Birth: 25th February, 1987

Languages Known: Hindi and English

Permanent Add:  Ramesh Dutt Street Nathamal Agrawal  Kolkata -6
Passport No: R6418281 valid till March 2028
References: Available on request

