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Professional Summary
4 Year B.Tech (Mechanical Engineering) from NC College Panipat, Haryana in 2009 & MBA from PTU in 2011 and having more than 10. 6 Years successful experience in Customer Quality, Warranty, Process Quality In Automobile Industries.
Career LOG:  (TOTAL Experience 10. 6 YR IN QUALITY CONTROL)
Present Work Experience
Presently working with M/S Subros Automotive Ltd. (Manesar) as a Dept. Manager in Quality Control (Customer Quality, Market Quality-Warranty, New Part Development and Process Quality ) Dept w.e.f. June-2016 to Till Date.
Company Profile 
· Subros Limited, founded in 1985 as a joint venture public limited company with 40% ownership by Suri family of India and 13% ownership by Denso Corporation & Suzuki Motor Corporation each, is the leading manufacturer of thermal products for automotive applications in India, in technical collaboration with Denso. Subros has manufacturing plants at Noida (2 nos.), Manesar, Pune, Chennai and Sanand with an annual capacity of 1.5 Million AC Kits per annum beside a well equipped R&D Center and Tool Room at Noida. Subros Supplied AC To Maruti, TATA, Honda, Mahindra , Force, Nissan & Denso
Key:
· Overall Responsible for Customer Field Claim Handling, analysis. Managing the operations of 12 Engineers, and around 28 junior staff.

· Inspection Standard finalization & joint inspection with customers.

· Warranty return handling at dealer end, compensation with customer, analysis of warranty return parts & action on the root causes.
· Frequently visit to the dealer end & training to them for the handling of parts.

· Responsible for Successfully implementation of QA Matrix & Kakotora (learning from past problems).
Secondary:

· Preparation & Presentation to Top Management of Monthly Quality Meeting Documents for In-Process Quality & Warranty Section.

· Responsible for implementing procedures as per ISO/ TS -16949-2009. Business process, Working guideline & different functional format.

· Responsible for implementation of Quality tools like SPC, 7 QC Tools, MSA, Design of experiment, 5-S, Kaizen, Poke-yoke etc.

· Responsible for conducting product/process audit as per plan.

· Good exposure on APQP, PPAP.
· Responsible for quality products are being dispatched to customer.

· Daily line rejection analysis as well as customer complaint analysis.
· Responsible to achieve the target of Chokko Rate (First Time Ok Rate) of 99.8% through Daily Asaichi (Daily Morning Rejection Meeting) to review the daily rejection, customer complained register & take corrective & preventive action using 7 QC Tools & monitoring of the effectiveness of the Countermeasures taken for the problems through daily monitoring rejection trends phenomena wise.
· Monitoring of In-House 4M Change management control.

Educational Qualification
· 10th From BSE Haryana, Bhiwani.
· 12th From BSE Haryana, Bhiwani.
Special Achievements
· Timely completion of quality targets set by Toyota in their own premises 
· 10 Days training in FKC, Czech republic (Europe) for the training on the warranty (field) analysis.

· 15 Days training in SFKK (Thailand) for the training on the New Part Development.

· 15 Days training in FKC, Czech republic (Europe) for the training on the New Part Development.

· 10 Days training in SFKK (Thailand) for the training on the warranty (field) analysis.

Previous Organization                                                                    

 Worked with M/S SONA FUJI KIKO Automotive India Ltd. (Bawal) as a Astt. Manager in Quality Control (Customer Quality, Market Quality-warranty, Process Quality & New Part Development) Dept w.e.f. June-2009 to May-2016
Company Profile 

M/S Sona Fuji Kiko automotive Ltd.(SFAL) Is a Manufacturing Company in Steering System(Columns), Joint Venture of Sona Koyo Steering Systems Ltd.( India) and Fuji kiko Co. Ltd (Japan). SFAL Supplied Columns To Nissan, Maruti, Toyota, Honda, Jtekt Sona, Jtekt Automotive ltd, Thailand & FKC, Czech republic( Europe).SFAL is rising to meet new Challenges With Modern equipment and higher goals of manufacturing and quality control. Driven by commitment to customer satisfaction and international standards of quality, SFAL has not won only customer confidence but also industry recognition through several awards and accolades viz. The Turnover of the Group is Over 5000 Crores per annum.                                                               
Job Responsibility

· To ensure minimum In-house Rejection, Escaping Values and Customer Rejection.

· Preparing of Schedule for Internal Quality Audits, Process Audits and product Audit.

· Training to Down the Level on 7QC Tools, SPC, kaizen & poke-Yoke etc.

· Part of Cross Functional Team for APQP & PPAP Implementation.

· Rejection Analysis and Countermeasures Implementation (from customer end or Line rejection).

· Responsible to full fill all requirement of PPAP Document for new development part as per Customer Requirement and Process audits with customer and incorporate the changes as suggested by Customer. 

· Doing Process Audit (In-house) for Critical Process & Ensuring all changes routed through Change management process.

· Responsible for the submission of 8D for all customers & In process.
· Submission of kaizen & active role in the Quality circle.

· Daily Red bin analysis. 

· On line inspection, final inspection, Pre dispatch inspection & non conformance recording.
· Performs & maintains SPC record.

· Implementation of counter-measures against the process non conformance.

· Layout of components as per customer�s approved drawing.  
· Training to Down the Level on 7QC Tools, SPC, MSA, QA Inspection equipments like Roughness tester, Contour, Roundness tester, UTM, Hardness testers, QA Test Bench, Noise Inspection Facilities, Gear Tester etc., kaizen & poke-Yoke etc.

· Coordinating the finalization, review & monitoring of technical specification, quality, & time targets for new projects.

·  Actively participating in improvement activities like Cost saving, Material & Process productivity improvements.

· Developing and implementing testing procedures and systems as well as setting up testing facilities for various tests.

Certificate Course/ Training        

· Six sigma Black belt. 
· Certified internal EHS & OSHAS auditor for ISO14001:2015 & 18001:2007 by Abyss Management..

· Certified internal auditor for IATF by Sona.
· Full day training program on SPC and MSA organized.

· 2 Days training on PFMEA.

· APQP and PPAP Training organized.                                      
· Training on 7 Q.C. tools & GD&T organized.

· Awareness In-house training Programme.
Knowledge of Instruments & Gauges        

· Height Gauge, Vernier Calliper, Micrometer, Bevel Protector, Torque Meters, Torque wrench Calibrators, electronic Gauges for Diameter Inspection, Air Gauges, Air expending Gauges, O.D. Checking Pie Gauges,  Roundness Tester, Surface Roughness Tester, Contour Tester, Noise Room, QA Test Bench Facilities for Inspection of performance of a steering column, Micro Vickers & Rockwell Hardness Tester, UTM, Profile Projector, etc.
Personal Vitae

Permanent Address        :    H. No 604 New Diwan Nagar, Assandh Road
                                            Distt. � Panipat (HARYANA) 132103
Date of Birth

:   1st Sep 1988
Marital Status                 :    Married
Father�s Name               :   Mr. Dharmvir  

Nationality                      :    Indian

Languages

:   Hindi, English 

Passport

:   H4400350 (Valid up to 2019)
Languages

:   Hindi, English

Present Salary               :   12. 0 lac per Year
Expected Salary             :   Negotiable

Date:                                                                    
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