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Shailendra Kumar Srivastava

 Flat No 1302, Tower 11
Exotica Dreamville Sector 16 C

Greater Noida (West) UP
Mobile no +91-9311434286;8005361987

E-Mail: shail.sri.it@gmail.com,shail.sapbasis@gmail.com
Professional Skill
I am PGDBA, MCA professional with 16 year exp in IT infrastructure and applications with Microsoft azure certified solution architect & ITIL certification having expert knowledge in current technology operations and evaluating them according to established organizational goals.  IT policies implementation and strategies set by organization, business requirements analysis of all departments to determine their technology needs Identifying vulnerabilities, the need for upgrades, and opportunities for improvement manage the company's technology operations and the implementation of new IT systems and policies. Proposing strategic solutions and recommending new systems and software. Purchase efficient and cost effective technological equipment and software.

Inspect the use of technological equipment and software to ensure functionality and efficiency.

Identify the need for upgrades, configurations or new systems and report to Top management.

Preparing financial budgets and performance reports. Current technologies market trend analysis and Roadmap for new project, Assist in building relationships with vendors and creating cost-efficient contracts.
Key Carrier Achievements :-
Total IT Experience                              :  16+Year
Experience as SAP BASIS                    :  11+ Years
Support Project                                    :   6
Implementation                                   :  1

SAP Upgrade                                        :  3
Data Base Upgrade                              :  6
O/S Upgrade                                         :  4
OS/DB   Migration                               : 2  

Cloud Migration                                   : 1 
ORGANISATIONAL EXPERIENCE

Since May 2016 to till date as a Lead Consultant in HCL Technologies 

	Project 
	LEO Pharma

	Process
	U.K.

	Technology
	ERP

	SAP
	SAP ECC, HANA,Fiori,BO  BI , Portal, Solution Manager

	People
	6

	Company
	HCL Technologies

	Duration
	Dec 2017 till Present

	Position
	SAP Basis Lead

	Project: LEO Pharma

Background

 LEO Pharma A/S is a multinational Danish pharmaceutical company, 

we are providing support to all SAP systems e.g. SAP ECC, HANA, Fiori,BO  BI , Portal, Solution Manager & related infrastructure
Responsibilities
I am SPOC person for this project which involves support in 24*7 with 7 team members. With different Geographical location

1- Manage Complete SAP system landscape and ownership for 99.9% availability

2- Identify business pains area and deliver solutions

3- Responsibility for market trend analysis and Roadmap for new project

4- Maintain System Performance as per agreement 

4- Incidents and change requests management process to maintain SLA

5- Internal Budget for Resource & Vendor Management: 

6- Active Participation in ITGC audit for SAP.

7- Hardware, Infrastructure, Networking requirements

8- Suggest solution for Commercial & Licensing requirements.



	Project 
	G4S

	Process
	U.K.

	Technology
	ERP

	SAP
	SAP ECC, E-Rec, BI , Portal, Solution Manager

	People
	4

	Company
	HCL Technologies

	Duration
	Apr 2017 till Nov 2017

	Position
	SAP Basis Lead


	Project: G4S
 G4S is UK based company which major work is providing security service in all over world

Responsibilities
I was SPOC person for basis module for which involve support in 24*7 with 6 team members.

 


	Project
	Department of Health (DOH)

	Process
	U.K.

	Technology
	ERP

	SAP
	SAP ECC, E-Rec, BI , Portal, Solution Manager

	People
	6

	Company
	HCL Technologies

	Duration
	Oct-2016 to March 2017

	Position
	SAP Basis Lead


	Project: Department of Health U.K.

Background

 DOH is UK govt, department of health project which involve recruitment and payroll process for healthcare employee

Roles and Responsibilities 

 Provided AMS support to all SAP systems. In SAP, it is using SAP ECC, E-Rec, Solman, BI/BW, Nakisha and Portal

 


From Mar 2011 to May 2016   Global Health Pvt. Ltd. as Deputy Manager-SAP 

Project- Implementation, Upgrade & Post implementation support Project, Global Health Pvt. Ltd.  Since Mar2011.

Team Size                      : Handling team size of 5 consultant and SAP hardware, S/w database.

Version
:  ECC 6.06 Oracle 11g
Roles and Responsibilities 

 Implementation-Hardware sizing , Installation of sap DB server and application server.S Configuration
Client setup Backup Configuration, Router configuration, Prepare Authorization matrix for users Prepare SOP for current setup

SAP Upgrade-Oracle upgrade from 10.0.2.4 to 11.2.0.3 and 11.2.0.4, O/S Upgrade (Window 2003 to 2008) and EHP upgrade (EHP 4 to EHP6) using SUM tool

SAP Post Implementation Support-SAP User administration likes creation, deletion, user copy, mass changes to user sending message to all&   single user. Sending mail to user. Session Deletion user information etc. Role creation & Assignment System Profile Maintenance Operation modes Configuration Client Administration Transport System Administration Management of Background job Administration of spool system & printing Application of patches (support packages, kernel patches)RFC connection, Scheduling, Performing & Monitoring of    Backup Generating Developer Access keys through OSS Support to Functional consultant and user.OSS connection maintenance.

Homogeneous and Heterogeneous System Copy. 
 Feb 2008 to Feb 2011     Religare Technologies         SAP BASIS Consultant

Project- Post implementation support Project, Ranbaxy Labs - Feb 2008 – Mar2011.

Team Size
:  9

Version
:  SAP R/3 4.6c, BI,PI, SCM  and Solman

Roles and Responsibilities – Worked as basis team member to support project in 24*7 
Mar 2002 – Nov 07

Probizz Solution                  
MIS Executive

Client                              :   Probizz Solution                 

Role
:  MIS Executive 

Team Size
:  8

Roles and Responsibilities

Preparing report of connection and Bill on basis of Executive and area. Distribution of cases to Executives. Preparing verification and collection report on basis of Executive and area Generation of Daily weekly monthly verification and bill collection  report for Post-paid mobile on EXCEL. 
ACADEMIC CREDENTIALS

· PGDBA in Operations Management   from Symbiosis Institute of Management in Mar 2014
· M.C.A from M.M.M. Engineering College Gorakhpur (IGNOU) in Dec 2004.
· M.sc  from Gorakhpur University  in 2001

· B.Sc. from Gorakhpur University  in 1998
Certificate / Training courses

· Microsoft Certified: Azure Solutions Architect Expert 2019
· IT Infrastructure Library (ITIL) Certified in Dec 2014
· 5 days’ workshop on MS SQL 2012 Administration/ Performance & Tuning from Microsoft 10 days’ workshop on TSM 6.2 Administration from IBM in April 2011.

· 5 days’ workshop on MS SQL 2008  Administration/ Performance & Tuning from Microsoft 
· 4 Week online workshop on SAP Hana Implementation in Feb 2016 from OpenSAP.
· 4 Week online training on Agile in May 2017 from HCL Technologies
RSONAL DETAILS

Date of Birth
             :        05th July 1978

Marital Status
             :        Married

Gender

:        Male

Father Name                :        Shri B.L. Srivastava 

Languages                     :         Hindi, English

Permanent Address   :         D-2/230 Vinamra Khand Lucknow U.P.
Passport No                 :         M4938537
Date:                                                                           Shailendra Kumar Srivastava
