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SUMAN CHANDRA
chandra.suman@hotmail.com
Mobile No: 9891738132                                        


Personal Skills:
A highly competent and organized systems administrator with good supervisory and technical expertise, installation, administration & manageability. Possessing a proven ability to assist with the day-to-day running of an IT department for business needs. Practical knowledge of windows system administration, monitoring, patch management, network support, to possible improvements and smooth running of IT dept. for organization goal. Well mannered, articulate and able to act as single point of contact for colleagues and external clients.

Career Summary: 
Approx. 12 Years of rich experience at Network & System Engineer especially on extensive LAN/WAN environment of large organizations. Vendor management, Day-to-day monitoring & running of an IT for business needs to possible improvements. Proficient in installation, management and configuration of Windows 2k/2k3/2k8 servers, DNS, DHCP, AD, Exchange 2003/2007/2010 & Antivirus server. Manage Media Server, WSUS, File Server and encoding server for media streaming.

EMPLOYMENT DETAILS:

Currently Employed at: Angelique International	Ltd
Designation: Sr.Officer – IT, Since December’ 2013
Job Location: Noida
Job Role: 
          
· Manage internal IT department.
· Manage AMC team to manage day to day IT operation.
· Vender management as per the requirement of IT department.
· IT assets management and distribution to the user.
· Vendor bill process, IT Budgeting.
· New technology procurement & implementation as per organization need.
· Manage Data Center (Dell Storage SC4020, Tape library, Dell PowerEdge R730)
· Implementation & managing of VMware 6.0/6.5 for virtual environment.
· Managing Veeam Backup Solution for server backup.
· Cyberoam firewall management to protect organization network from threat.
· TrendMicro Office-scan antivirus server management with DLP.
· Mange various OEM make desktop and Laptop.
· Canon UniFlow Print management server.
· Monitoring and maintain MPLS and internet lease line with coordinate of service provider to maximum up time.
· Installation and maintenance of AD
· Maintenance & manage of Exchange Server 2010/ Office 365
· Creation of user Id, mailbox right, mail box storage limit, recipient policy
· Installation of WSUS Server and configuration for windows update.
· Updating servers with latest service packs and hot fixes, antivirus
· Handle VVIP user problem.

Past employment at: HCL Info-System Ltd
Designation: Cust. Support Engineer (As Team Leader)
Since: June, 2012 to Dec, 2013
Job Role:
               
· Operational Support for Indian Oil Corporation Ltd. Network.
· Working as a Team Leader (9 team member).
· Monitoring MPLS, Lease line and coordinate with service provider to resolve issues.
· Installation and maintenance of AD,DNS
· Maintenance & manage of Exchange Server 2010 & 2007.
· Maintenances of IRON PROT C350 and Bright mail gateway for smtp. Mail
· Creation of user Id, mailbox right, mail box storage limit, recipient policy. 
· Backup and Log maintenance of exchange server and AD.
· Implementation and administration of DNS, DHCP.
· Active Directory users and groups management.
· Group policy implementation and maintenance.
· Installation and configuration of Symantec Endpoint.
· Symantec antivirus severs Management and deployment to client pc.
· Updating servers with latest service packs and hot fixes, antivirus
· Installation of WSUS Server and configuration for windows update.
· Installation and configuration of Media streaming & encoding server for streaming.
· Mange server hardware like IBM X series server X 235 Intel XEON,DELL POWER EDGE 2950, DELL POWERVAULT 114T, HP E5450, IBM X3500/X3650/NX3000, HP ProLiant 350 G5 Server.
· Handle VVIP user problem.
· Solving hardware and network related problems in user end.


1) CMC Ltd, Delhi                         Engineer           			 April, 2010 –  June, 2012
                                                  (System Administrator)
                  
2) 3I-Infotech Ltd 		     Associate Executives             	 April, 2008 –  April, 2010
                                            	    (System Administrator)

3) CMS Computer Ltd.                 FMS Engineer             	           JULY, 2006 - March, 2008        


TECHNICAL QUALIFICATION:-

· ITIL® Foundation Certificate in IT Service Management
· ‘MCSE’ Certified.
· 1 year diploma in Computer Hardware & Networking from I.I.H.T, Kolkata
· Diploma in computer application from R.C.S.M
· Training Program:
                                                 L1 training in MS EXCHANGE 2003
                                                 L2 training in MS EXCHANGE 2003
                                                 L1 training in SERVER 2003

                     
ACADEMIC QUALIFICATION:-

· MCA from SMU in 2011
· B.Sc. Chemistry (Hons) with Physics & Mathematics) from Ranchi University in 2001. 
· Higher Secondary Examination from West Bengal Board Of Higher Secondary Education in 1997
· Matriculation from West Bengal Board of Secondary Education 1995.

 KEY SKILLS AND COMPETENCIES:-

· Installation, maintenance troubleshooting of Computers and server.
· Configuration of Windows 2003/2008 Server.
· Installation and configuration of Windows 2003/2007/2010 Exchange.
· Maintenance of exchange server 2010/2007.
· Installation & maintains of Iron Port and Symantec Bright mail smtp gateway.
· Installation and configuration of Symantec/TrendMicro Office Scan Antivirus.
· Manage User and group in AD & Exchange Server.
· Deploying group policy.
· Installation of WSUS Server and configuration for windows update.
· Configuration of Outlook Web Access.
· Configuration of AD, DNS, DHCP server.
· Installation of Media server for streaming purpose.

LINGUISTIC PROFICIENCY

Conversant in English, Hindi, Bengali


PERSONAL DOSSIER


[bookmark: _GoBack]Father’s Name		:	Chandi Charan Chandra
Gender			:	Male
Marital Status		:	Married 
Date of Birth		:	28th July, 1979
Passport  		:	Yes 
Religion		:	Hinduism
Present Add		:	Tower No-B14, Flat No-504, G Noida West- 201310
Location Preference	: 	Ready to relocate			 
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