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SERVICE ENGINEER
■ Career Summary

More than 01 year working experience as a service engineer in providing on-site installation of new / refurbished HDD Machine as well as diagnosing and repairing existing HDD Machine in the field. Responsible to train operator of the HDD Machine on basic functionality of the system, as well as the ability to provide support from a remote location. Also include duties related to service coordination, customer support and cross-functional team member support.
· Decisive:  Capable of delivering quick solutions to the servicing challenges.

· Extensive work with all available resources.
· Result oriented:  Ability to accomplish work within given time.
Objective Statement
Obtain a position that will enable to use strong mechanical background, interpersonal skills and team leading abilities for achieving the company’s managing goals in the best possible way.
Proficiencies and Specialties
	Machine Services & Maintenance  | After service report 

	Technical support | On-site troubleshooting | On-site training to customers | Customer Support

	Spare part sales | Service documentation | Maintain service record Information | Field service call

	Customer management | Team-Leadership quality | New service lead generation 


Professional Experience

Service Engineer - Vermeer India (Worldwide Machinery Solution Pvt Ltd, New Delhi)
Delhi – 10th June 2016 – 12th July 2017
Responsibilities:

· Provide on-site installation of machine.    

· Perform hands-on on-site troubleshooting, service and repairs with Service Engineers.      

· Provide high level technical support to external customers at their location.    

· Provide on-site training to the customers.    

· Interface with cross functional work teams such as field applications, customer Support/services,
             Product management, marketing/sales.    

· Develop Service technical documentation.                       

· Create and maintain service information in the company enterprise database.    

· Timely and professionally handle field service calls and issues arising from the field    

             Service visits, triage with field applications engineer as appropriate.    

· Timely complete and submit all required paperwork.        

· Communicate with the customer to ensure satisfaction and implement any necessary Corrective  

             Actions.  

Work Abilities:- 

· Trouble shooting of HYDRAULIC SYSTEM, M/C ELECTRICAL SYSTEM, service of MOTORS and ENGINES.
· Complete Servicing of various machines and other auxiliary parts.
Types Of Machines Handled:-
· HDD Machines like D24X40 Navigator, D24X40 Series II, D36X50 Series II, D24X40 VBM, D35X45 VBM.
· Pipeline Machines like D60X90, D75X100, D80X100, D100X120.
Basic Academic Credentials
· Graduation in Mechanical Engineering from Quantum Global campus, Roorkee, (Uttarakhand University) Uttarakhand with 76% marks.

· Passed 10+2 from CBSE with 88% marks.
· Passed 10 from CBSE with 9 CGP.
Summer Internship Program
· Company Name      :-   BHARAT HEAVY ELECTRICALS LIMITED, HARIDWAR

· Project Title             :-   Knowledge of various tools used in the machining of either

                                        Turbine or generator parts.                                                      
· Duration   
         :-   30 Days

Project Summary

· Steering System Assembly on Pro-E (2014). 

· Klann Walking Mechanism (2015-16).

IT Proficiency
· AutoCAD

· Solid works

· Pro-E

· Basics of ANSYS

· Microsoft Office Word, Microsoft Office Excel, Microsoft Office Power Point
· Internet  Browsing

· Language :- C
Training And Certification
· CADMAD Event at DHAROHAR in Quantum Global Campus (2015).
· Software Designing (Pro – E, Solid works).
· Employability Skills Module - Aptitude (2015).

· AMCAT (2014 & 2015).

· Training on AutoCAD (2014).
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