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RAVI PRASAD
                                                                                               Objective

Desire to be a part of vibrant and leading organization and create footprints as a Quality assurance Engineer, to assist the organizations in all aspects by utilizing all my skills, knowledge, abilities and experience with a balance of hands-on, management and leadership responsibilities.

                                                                                 PROFILE SUMMARY                                                                                 . 

· More than three Month of experience as a Customer Quality Assurance Engineer in Automotive  industry as a solution oriented and seasoned professional with proven expertise in Planning & Execution of New Projects & Series projects of quality assurance.

· Training on ISO/TS 16949  :2016 and Internal Auditor course by ASQ Learning institute(aug 2017)SPC, MSA, 7 QC Tools.
EXPOSURE REGARDING

· Stratification (Divide and Conquer)

· Histogram
· Check Sheet (Tally Sheet)

· Cause-and-effect diagram (“fishbone” or Ishikawa diagram)

· Pareto chart (80/20 Rule)

· Scatter diagram (Shewhart Chart)

· Control chart
· Hands-on experience in Performing Reliability Testing's like Endurance, Salt spray and Vibration & Validation of new projects, while setting up individual & team goals also possess capability of managing & retaining of resources, under the management limits and instructions.

· Delivered quality controls and enhancements to proactively address problems and improved product quality, manufacturing flow, customer satisfaction and bottom-line results.

· Possess excellent communications skills and team oriented with proven leadership capabilities with proven ability to integrate out of the box thinking & problem solving analysis to improve processes, systems, and methodologies.

· Exceptional engineering and analytical skills with the ability with a combination of leadership and direction, with motivation, drive, and the capacity to work.

                                                                         PROFESSIONAL EXPERIENCE                                                                      .         
· -ROYAL TOOL INDIA PVT LTD 2017 JULY - Till Date

             As a Quality Assurance Engineer

· ROYAL TOOL INDIA  is a FARIDABAD based OEM components manufacturing and industrial technology        provider company for Automobiles (Honda motorcycles and scooters india ltd).

RESPONSIBILITIES:
· Responsible for Receiving, In-process & Final quality.

· Preparation of rejection & rework analysis by using Q.C. tools.
             HEIGHT GAUGE
             VERNIER 

             MICROMETER
             PROTACTOR
             INDICATORS AND COMPARATORS

             DIAL GAUGES

· Reduction in Customer PPM & Internal PPM by using Q.C. tools.

· Responsible for analysis & study of production &quality status by SPC (Statistical Process Control).

· Implementation of KAIZEN & POKAYOKES (Mistake proofing) for improvement.

· Exposure to documents like PPAP.

· Conducting the Quality related activities such as product audit, process audit at each stage of manufacturing.
· Responsible for analysis of customer complaints and 8D preparation

· Liable for QZ reliability testing and validation

· Coordinator for PPAP sample development verification

· Warranty Analysis– Customer Complaint Analysis 0 km & Field Return Failures

· Expertise in Root Cause Analysis of internal production line failures, 0-KM failures, and Field failures

· Liable for 8D Report preparation and interacting with Customers for Corrective and preventive actions

· Coordinate and Interact with Development & Design team to reduce the Failures.
· Trained new employees, according to standard operating procedures within the  groups.
· Followed procedures for Quality & Reliability testing Processes; including Vibration, Salt spra.
· Communicating with vendors for Fixtures, Jigs and Tester Supporting Equipments

· Corresponding with OEM for any Failures at both 0 km and Field Failures

· Simulations at Customer/Dealer places to understand the exact failure conditions and vehicle failure History

· Support during Production Part Approval Process for Validation and Testing

· Responsible for customer complaint analysis and interacting with Customer to explain the failure analysis details(Giving countermeasures like 5W1H analysis)
· Liable for Root cause analysis of return parts from customer 0Km/Field.
· Interacted with a different supplier for a failure analysis report for components

· Performing Reliability Testing's like Endurance, Saltspray, Vibration, and Validation of New Projects

· Supported Production part Approval Process (PPAP) for new Launch Projects.
· Provided training to the New Associates in Failure analysis Process, Reliability Test Planning, and Execution.
Educational Background:                                                                                                                                                                                        
Summer Internship 
·    Title-“Rail Wheel Casting In Rail Wheel Plant”.

                          Description-The area of training was general awareness of rail wheel casting that are used in
         Assembly locomotive in railway where I learned about various casting process of rail wheel.
Project
Title-“Pneumatic Sheet Cutter And Driller” at college.
Strength         
·     SELF MOTIVATED                                                                                                                                                                          

·     QUICK LEARNER

·     FLEXIBLE AND HARD WORKER

·     QUICK DECISION MAKER

Technical skill
· AUTOCAD
· Production Part Approval Process. (PPAP)

· Statistical Process Control. (SPC)

· Measurement System Analysis. (MSA)

Language Skills:

      ENGLISH, HINDI
Hobbies:

· INTERNET SURFING
· PLAYING CRICKET
· HANGING  OUT WITH FRIENDS
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