CH. BHUPENDER SINGH 

A-69, Street No. 2, Panchal Vihar, Near Hanuman Mandir, Karawal Nagar, Delhi - 110094

Contact: +91 8191030924, 9911507014; Email: cbsingh456@yahoo.com; Date of Birth: 24th March, 1987
 QUALITY ASSURANCE PROFESSIONAL – AUTOMOBILE
Offering 7.2+ years of prolific experience; seeking managerial level assignment across the industry 
PROFILE
· Competent and result oriented professional with extensive experience across Process Quality Operations, Inspection & Testing,  Internal Auditing, Rejection Analysis, Incoming & Inprocess Quality Assurance, Safety and Team Management. Currently spearheading as a  Sr. Quality Engineer in Quality Assurance Department with U S METAL PRODUCTS (Uttrakhand). 
· Expertise in conceptualizing and implementing operational strategies for the quality functions by carrying out quality planning to confirm the organizational QA requirements. Possess excellent knowledge of latest Quality Management Tools, Kaizen, Quality Circles and Change Management initiatives.
· Proven ability in analyzing the existing processes, evaluating the areas of improvements and accordingly implementing process modifications.
· Proficient in ensuring careful & sophisticated quality assurance measures in compliance to the specified standards while performing root-cause analysis to prevent any reoccurrences & defective issues.
· Highly inquisitive, creative & talented Professional with significant and progressive experience in driving Quality Management Initiatives and fostering efficiency in an Industry.
· Excellent knowledge of implementing quality assurance systems and procedures to minimize rejections and achieve highest quality standards.
Core Competencies

CAPA Analysis ( Incoming Quality ( Process & Product Audit ( PDI Reports ( QAV ( Auditing & Inspections ( Vendor Management ( Quality Assurance ( Customer Satisfaction ( Manpower Management ( Strategic Planning & Management ( Documentation ( Operations Management ( Continual Improvements ( Quality Management System


PROFESSIONAL EXPERIENCE
U S METAL PRODUCTS (HARIDWAR, UTTARAKHAND) Sr. Quality Engineer in Quality Assurance Department ( since Jan’16

· Monitoring quality systems, in-process quality, management review, and continuous improvement.

· Ensuring Process Quality operations at the manufacturing location also ensuring the control of inspection, measuring and testing equipments. 
· Responsible for product identification traceability and test status also responsible for incoming product verification and testing of bought out components.

· Accountable for monitoring and measuring of products, validation of inspection Gauges, corrective and preventive action also ensuring the control of nonconforming products.
MICRO TURNERS HARIDWAR (UTTRAKHAND) ( Quality Engineer in Quality Assurance Department ( since Jan’14 to Jan 16
· Designing and implementing systems and procedures to facilitate smooth functioning of overall quality operations and enhancing operational efficiency.
· Carrying out stage by stage inspections and testing to ensure adherence to technical specifications and quality standards and reduce rejections.

· Employing quality assurance & formulating inspection standards/ control techniques to ensure that the process adheres to set quality standards.

· Assisting in formulating operational strategies for the quality function by carrying out long term and short term quality planning in line with the organization requirements.

· Adhering to the various quality measures and functioning as an instrumental member for the implementation of QA methods.

· Employing various quality and reliability improvement tools/techniques and enhancing productivity, quality, reliability and also reducing cost, cycle time & consequently wastage.
· Looking after the entire gamut of activities pertaining to Supplier Quality Improvements & Supplier Audits for process & Carryout Inspection for Incoming Raw Materials & Finished Goods.
· Performing Quality systems/ Process audits at suppliers’ end to enhance efficiency/ effectiveness of operations.

· Troubleshooting all technical problems; conducting various tests & simulations to ensure that products developed are in compliance with desired quality specifications.

· Monitoring quality systems, in-process quality, management review, and continuous improvement.
· Ensuring Process Quality operations at the manufacturing location also ensuring the control of inspection, measuring and testing equipments. 
· Responsible for product identification traceability and test status also responsible for incoming product verification and testing of bought out components.

· Accountable for monitoring and measuring of products, validation of inspection Gauges, corrective and preventive action also ensuring the control of nonconforming products.
· Reviewing and maintaining effectiveness of the procedure for the above activities. Analyzing the Process rejection, Customer return and rework data for preventive action.

· Achievements
· Ensured 2 new development part approval from HMCL.
· Changed the process method and saved the operation cost in cam chain.
· Reduced manpower at final inspection stage through multi dimension inspection gauge
M/S INDIA YAMAHA MOTOR INDIA PVT. LTD. SURAJPUR G.B.NAGAR ( Quality Engineer in Quality Department ( Jun’10 to Jan’14

· Worked in Quality (Receiving Quality) department in body assembly. 

· Responsible for root cause analysis of Process and Parts Quality Problems & release failure reports or defective reports as per job rule for corrective action and counter measure follow up.

· Maintained study record of QCPC (Quality Control Process Chart) and coordinated with operation team. Received quality analysis on sampling bases or 100% lot and took corrective action against the problem.

· Faced problems on Body assy. Line and subassembly. Did analysis of problem by using process standard or new base for related drawings analysis and take action for repairing and segregation.

· Ensured daily wise feeding logbook as per the problems faced in body assembly. And subassembly, any kind of communication between the shifts.

· Provided continuous inform to concern department for defect occurrence for problem related to that department.

· Responsible for daily report preparation for defects parts in Offline Inspection. Conducted meeting with all concern agencies for preventive measures.

· Ensured the effectiveness of preventive measures given.

· Responsible for process auditing as per Process standard norms and generating feedback for other departments as and when required.

· Ensured direct contact to PQE for the problem elimination and vendor person dealing for segregation and reworking purpose.                                                                       

Rework/Clearance Related Experience
· Responsible for smooth production with best Quality, without any losses. Conducted all type of major and minor reworks relating to welding, painting, component fitment and Engine noise.
· Accountable for the analysis the problem in vehicle like abnormal noise, electrical fault, Parts failure, any damages etc. to get it reworked perfectly.

· Verified the engine oil, hydraulic aid, transmission oil for any non-confirmation. Prepared the Product/Part failure report, damages report, Loses/short/Mismatch fitment report etc. and take corrective action from the concern department. 

Achievements

· Minimized vehicle assembly line losses through proper analysis of Quality problem due to process / incoming BOP and quick implementation of Containment Action for assembly line support to Improve ASPR &TSPR.
· Improved Quality of assembly of vehicle through effective process audits on assembly line and avoid errors during work. 

· Handled Internal Process Improvements by doing Kaizen on material handling equipment to avoid Scratch / Dent problems on Appearance Related parts.

· Ensured up gradation of skill of inspector from level through providing periodic Trainings and evaluation.


EDUCATIONAL CREDENTIALS
Diploma in Automobile Engineering, 2010 ( G.B. Pant Polytechnic at Okhla, New Delhi, 69.4%

XII, 2007 ( Vocational Stream from C.B.S.E, 64%

X, 2004 ( C.B.S.E

Technical Skills

PYMAC software, HMCL Portal & ERP, MS Office, Microsoft Windows and Internet Application
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