Resume

(Jeevan Premanand Sandbhor)


Seeking senior level positions in Sales & Marketing (Export/ Domestic), Dealer Management, Customer Support with a reputed organization preferably in the Automobile, Auto Ancillary & Engineering Industries.

Synopsis
An astute administrator with over 21 years experience in the areas of Sales & Marketing (Export/ Domestic), Dealer Management, Customer Support and new system Implementation with reputed organizations in Automobile, Auto Ancillary & Engineering Industries. 
An effective leader with a successful track record of leading teams to achieved desire results with in specific timeframes.  Possess excellent communication, analytical and coordination skills.
Core competencies: 

· Sales  
· Export Marketing 
· Customer Support  

· Key Account Management

· Price settlement with OEM’s

· Quality Assurance (TS16949)

· Dealer Management

· Marketing 
· Logistics/ Transportation
· Spare  Inventory Management
· People Management

· Relationship Management

· Product Training

· Product Planning Control

Academic Education

	Education
	Institute
	University/ Board
	Year Of Passing
	Class

	Diploma In International Business
	Symbiosis Institute Of Foreign Trade, Pune (SIFT)
	Symbiosis
	2000-01
	B Grade

	Diploma In Automobile Engineering 
	Institute Of Technology & Engineering, Malegaon (Bk), Tal: Baramati 
	Bombay Technical Board
	1995
	I - Class

	S.S.C.
	S.S.P.M.S. Day School, Pune
	SSC Board, Pune
	1991
	II - Class


Computer Literacy: Microsoft Office Suite (Word, Excel, PowerPoint) & Internet

Career Scan
Rathi Transform Pvt Ltd, Alandi, Pune (Dec-2014 to April 2017)
Manager (Customer Support) 

Rathi Group is certified ISO 9001:2008 company pioneer in manufacturing & export of comprehensive range of mechanical power transmission couplings - Rigid, Metallic High Performance & Elastomeric couplings all under one roof and are popular for the proven service excellence various couplings from last four decades.   
ZOIS Charge Air Cooler Pvt Ltd, Kondwa(Bk), Pune (June-2010 to Dec-2014)

Manager (Business Development)
Part of Talab Group of companies – The group has over four decades of experience in heat transfer technology. ZOIS Charge Air Coolers Pvt. Ltd.  Established in the year 2002 at Bhiwari, Pune to manufacture Aluminum Radiators, Oil Coolers, Charge Air Coolers etc their major customers Cummins India Ltd, Kirloskar Oil Engines Ltd, Greaves Cotton Ltd, Mahindra Navistar Engines, Doosan, Cooper Corp, BEML.

Premier Ltd, Chinchwad, Pune (Nov 2008 to May 2010)
Asst. Manager (Marketing)
Established in 1944, Premier Automobiles Ltd. pioneered automobile manufacturing in India. It is now called Premier Ltd. Today the Company’s focus is on two core businesses, namely Automotive and Engineering. Premier entered the utility vehicle segment with India’s most fuel efficient SUV called the RiO, which is compact and available in diesel (CRDi4 engine) and petrol variants. Its portfolio also includes a 1.5 tonne LCV called the Roadstar.

Indo Schöttle Auto Parts Pvt. Ltd, Pirangut, Pune (EOU) (Jan 2007 to Oct 2008)  
Asst. Manager (Sales)
Indo Schöttle is a TS 16949 certified company and even has "Self Certification" status with many customers. Its  India’s largest manufacturer of Engine Valve Collets, Rocker Arm Screws, Turbocharger Components & Assemblies and Fuel System Parts & Assemblies., their major customers Cummins Inc USA, Honeywell Turbo India Pvt Ltd, Bosch Rexroth & Cummins Turbo Technologies 

Mahindra Forgings Ltd, Chakan, Pune (Dec 2004 to Dec 2006)
Dy. Manager (Marketing)
Mahindra Forgings Limited (MFL) is the fastest emerging Global Leader in Forging Business with plants in Germany, UK and India.  MFL with the latest automobile quality system standard TS16949 engaged into the manufacturing of World Class Forged and Machined products for automotive, agriculture, railway, mining, construction and other industries, their major customers Maruti Suzuki India, Tata Motors, Sonalika Tractors, Ashok Leyland, Mahindra, Deutz AG Germany & VM Motori Italy, Benteler USA.
Kinetic Engineering Ltd, Chinchwad, Pune (Sep 1995 to Dec 2004)
Sr. Engineer (Exports)
Kinetic Engineering Limited (KEL) is the flagship company of the $500MN Firodia Group of companies, one of the pioneering groups in automobiles in India. KEL offers manufacturing & exporter excellence and has a diverse product portfolio to manufacture various automobile two wheelers from Moped to Motorcycle.

Job Responsibilities
· Customer support to customers for after sales function.

· Proactive communication in a timely manner with external customer about order verification, order status, pricing and shipment status.

· Communicates in a timely manner with operations to verify lead times, schedule customer orders accordingly to their delivery needs and communicate special handling request.

· To analyze customer satisfaction, identify customer specific requirement and strive to achieve the same.
· Assessment of customer requirements and release Production schedules for the manufacturing plant. 

· Monitoring shipments, warehousing, stock situation, consumption & demand trends. Responsible for ensuring smooth & efficient Supply Chain for concern customer.
· Occasionally participates in cross-functional team to solve recurring customer issues.

· Sales & Business Development Planning & promotions.

· Identifying Business Opportunities & market expansion.
· Price settlement & Collections.
· Managing OEM customers & Key Account Manager

· Conduct & Manage Sales Events in Assigned Territory.
· Dealer Management

· Team Management

· MIS information to management (ISO/TS 16949) – Customer satisfaction index, Delivery performance index, Quality performance analysis, Premium freight data etc. Business Plan projections & actual performance reviews. 

· New product development by coordinating with various departments from initial samples to bulk supply. 

· Daily follow up with works to streamline the deliveries.

· Complete liaison between the customer & the manufacturing plant.

· Appropriate presence with customers

· Assignments involved Customer Technical Support, well versatile with Engineering Drawings.  
· Pre Inspection & quality audit of Export consignments including Spare parts.

· Visit to various countries for Technical on Job Product Training, Sales Promotional activities.  

Overseas visit

Zimbabwe, Sri Lanka, Iran, Bangladesh & Republic of Guinea (WA).
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