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Career Objectives :
Continue to develop the potentials in professional career and to grow to a senior level of responsibility where I can make a significant contribution to the success of the organization, ensuring team work and accept challenges of growth opportunities.
Technology Summary:
Hardware:        
   PC Engineering

Networking:       
   Active Directory, Network Infrastructure: DNS, DHCP, 

Systems:        
  windows XP, Windows 7, windows server 2k3, Linux

Software:     
   Sufalam, Ax-CRM, WIN-PAK, MS-Office, ECHS, etc

Organizational Experience
Hitachi Systems MC Pvt Ltd.







     Oct2012 to till date

Hitachi Systems MC Pvt Ltd a ISO 9001:2000 certified; Hitachi Systems Micro Clinic is a leading provider of cutting-edge IT solutions including information infrastructure, information networking, information availability, information security, and information services. We design, deploy, implement and support custom IT infrastructure services to cater to the specific needs of our clients. Our innovative solutions are based on the latest technology and help enterprises improve business service levels, and information security.
Role
: Sr. Customer Support Engineer.
Roles & Responsibilities:-
· Providing support to Critical Users,Handling escalated calls.

· Installation of Window’s Server2003,windorw2008, print server, file server etc
· Account password policies; lock out policies,Take Monthly PM of Desktop & Laptop.
· Taking care of Print, File & server for backbone. Take Monthly Data backup of all Asset & Router.

· Problem relates with NAP (Network Access Protection).

· Coordinating with Third Party vendors to provide first go resolution to the users, Like:-Cisco-Router, HP-Switch,Dell-Laptop & Server, Leno-Desktop etc.

· Check auto update of Window patch file and  McAfee Anti-virus Client from Server.

· Coordination with Mail Admin, Server & Security Operation, Network Operation center.

OS Installation Experience:

Installation of windows 7, Vista, XP, Windows 2000 professional, Windows Server2003 & 2008,Linux.
PC maintenance & Trouble Shooting

· Installations of Hardware & up gradation like: - Installing optical drive, RAM, Hard disk, Webcam, USB 2.0. etc.

· Cleaning of Desktop at OS level with various tools like: -PM check list, Disk Cleanup, Chkdsk, Disk Defragmenter etc.

· OS related problem & up gradation of OS.

· To solve hardware issues in Wipro, HP, Acer, IBM, Dell Desktop and Laptops.

· To solve H\W problem in the HP, WEB printers & Scanner.
Mail Client Installation 

· Ms-Outlook & Mozilla-Thunderbird Configuration ,Windows mail configuration.
Internet / Intranet Problem

· Not able to access web mail / any internet sites, Intranet / Intranet sites are not working ,IE is crashing, My space,  and gateway not working

· Up graduation of IE, Unable to ping the gateway, 
Mail Client Problem 

· Outlook is not working ,Not able to login to outlook, Not able to send and receive the mails, Outlook hanging ,Not able to open any folder / attachments, Mail box is showing offline ,Not able to create rules, Not able to delete mails, Need to update the contact.
VPN issue
· VPN installation ( not working),Wireless Configuration, installation ( not working),WIFI installation ( not working)

· Client VPN installation, Soft Token/ Hard token installation & troubleshooting.
Standard software Installation

· Installation of Sufalam, Ax-CRM, MS Office (all service pack with all version),Tefilla AsTra, Altitude agent Acrobat reader , Malwarebytes, WinZip, Mozilla Firefox, McAfee Stinger, Windows media player, VNC Installation, Net meeting, Flash Player, MSN (windows messenger),PDF, LDAP, GUI Installation, Language Installation or Converter ( Japanese, Chinese),Java run time, Java Virtual Machine, Sun Reactive Components, Soft VoIP ,Anti virus installation / updating,Data Card Software’s.
Standard software problem 

· Sufalam & Ax-CRM not working,Ms (office 2000,2003&2007,10), PowerPoint, excel is not working, Abode acrobat, protector plus, is not working, WinZip and MSN net meeting flash player, Netscape, PDF converter GAL (global address list) is not working,Sharing cannot be done through system, Skill part, virtual memory is low, Unable to open any application ,Not able to change the time, screen saver in system, To degrade the current antivirus, System is slow

· Virus definition is out of date or not working & up gradation.
Mange Server
               Monitored and maintained severs utilizing a variety of tools.

               Managed user accounts, distribution groups, account policies, out's, in ADC .

               Maintained Windows 2003 and  ADC Server .

               Installed, maintained and setup network printers.

               Maintained current software patches on all systems utilizing patch link.

               Maintained and document all incoming tickets and resolve within SLA.

               Make user profile and give right particular folder.

               Manage Dhcp and Dns server basic problem.

CRAC Info System Pvt Ltd.







Nov 2010 to Aug2012

CRAC Info System Pvt Ltd a ISO 9001:2000 certified; Computer Management Service provider organization with its branches spread all over India. Apart from being at top  “End user Services Company” nationally, has a renowned name in System Integration with its relationship to provide services with IT giants including COMPAQ, HP, IBM, 3COM, EPSON, CISCO, AMP,  & MICROSOFT.
Role
: System Engineer.
Areas of Responsibilities:
· Performance monitoring, performance tuning of Servers and addressing day-to-day user problems.

· Maintaining the Network layout of LAN.

· Planning and configuring the system.

· System Hardware Checkup/Troubleshoot. Trouble-shooting desktop issues e-mails, Office Applications, Anti viruses etc, Evaluate, test and integrate upgrades to operating systems, support software and applications, System Auditing. Operation System Updates/Recovery.
· Installation, configuration and troubleshooting of windows operating system such as (Win XP, Win 2000,win,2003, and Win 7 etc).
SCORE Information Technologies Ltd






Aug 2008 to Oct2010

SCORE Information Tech. Ltd a ISO 9001:2000 certified; Kankaria Group’s flagship IT organization offering cutting-edge technological solutions in the area of operating system development, Smart Cards, RfiD, biometrics, business intelligence solution, application development & learning services.
Role
: Technical Support Engineer.
Areas of Responsibilities:
· Voice & non Voice Support for Client site Software & Hardware problem issues.
· Troubleshoot of PMS Software & Hardware errors and Network problem resolved.
· Microsoft Windows XP/2000 Pro/2003 Server/Ubuntu Linux desktop/workstation operating systems.

· Helpdesk/end-user LAN/Hardware/Software support.

· System documentation, inventory, installation and configuration guide for Hardware / Software.
· Performance monitoring, performance tuning of Servers and addressing day-to-day user problems.
· Network printer,Anti-Virus Server, Database Server,Ceyberrom Firewall,etc 
· Installations of Hardware & up gradation like: - Installing optical drive, RAM, Hard disk, Webcam, USB 2.0.
Technical QUALIFICATION:
· Microsoft Certified Professional on [070-290 in Windows Server 2003 Environment].
· CCNA (Cisco Certified Network Associate) Training Certificate from CMS Computer Institutes, South Extn. , Part-1, New Delhi.

· RHEL-5(Red Hat Enterprises Linux) Training Certificate from ATS InfoTech Pvt.Ltd, Lajpat Nagar-2, New Delhi.
ACADEMIC QUALIFICATION
· Bachelor Degree in Computer Science from Ranchi University, Ranchi.
Personal Strengths
· Interests in means of communication, new technologies and all activities leading to win new skills, knowledge, abilities in areas of my interests.

· Ability to Work as Group Member.

· Leading Ability, Hard Working, Positive Attitude, and Quick-learner.

·  Customer focused, Ability to multitask and priorities workload.
PERSONAL PROFILE:
Date of birth


20 June 1980

Gender


                Male

Marital Status


Married

Interests


Listening music & playing cricket 

Nationality


Indian

Languages Knows

Hindi & English

Father’s Name                                     Shree Lal Babu Sharma
Declaration:
I hereby declare that all the information furnished above is true as per my knowledge.
Date & Place _______________/__________________                   
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