                                  ARVIND KUMAR SRIVASTAVA
Mobile: +91 8745851979 ~ E-Mail:mca2005.arvind@gmail.com
 

      Address: RZD -18-B, D-Block West Sagarpur, New Delhi 110046

A dynamic, team-spirited and result oriented individual seeking to utilize technical & analytical skills and become a successful working professional. Desire a position with great potential growth and to contribute to organization's growth objectives in global arena. 
Apercu

· Overall 9+ years of IT experience in the area of Application maintenance, Support, Implementation, and SQL DBA.
· More than 3+ years of experience in the area of SQL DBA.

· Presently working as an Assistant Manager (IT/MIS) with Taraashna Services Private Limited for handling the in-house development of ERP software and SQL DBA.
· Adept in implementing ERP Implementation,development, maintenance & Support activities thereby contributing towards accelerating the Software Development by taking advantage of my skills using Microsoft Visual Studio 2008/2010/2012, Microsoft SQL Server 2005/2008/2012, Crystal Report 8.5,SSIS,SSRS.
· Skilled at managing and monitoring application Support, maintenance and implementation with an effective backup and track record.

· My strengths include possessing good analytical and logical skills, fast learning ability, and creative, co-operative and good communication skills.
Work Experience

1) Currently Working with Taraashna Services Limited as Assistant Manager (IT/MIS)  Mar 2016 to till Date
 Projects #1






                                            
Role
· Experience in Database Administration, Management using RDBMS such as SQL Server under WINDOWS environment.

· Experience in installing, configuring, managing, monitoring and troubleshooting SQL Server 2008/2012 R2.

· Experience in SQL Server Backup/Restore, Migration, and having knowledge in upgrading of SQL servers. 

· Experience in configuring, administering and troubleshooting Merge, Transactional Replication of Sql servers.

· Experience in Log Shipping, mirroring and clustering environments.

· Managing Logins, Users, Roles and User Permissions.

· Using SQL Server Profiler and other tools for trace analysis.

· Experience in monitoring, tuning, and analyze data base performance and allocates resources to achieve optimum data base performance.

· Experience in ETL processes and experience in developing and monitoring SSIS, and SSRS reports on demand.

· Having knowledge in developing and monitoring SSIS, and SSRS Packages. Importing and exporting Data.
· Perform business analysis, technical analysis, systems design, application software programming.
· Requirement Analysis, Project documentation, Implementation & deployment of ERP Modules.
  (2) Worked with EdCIL India Limited as an Assistant Officer (ERP)                                 (Mar 2013 to Sept 2015)
Projects 2#







                                  HR & Admn Module
Role
· Implementation and maintenance of ERP of HR & Admn modules Using Asp.Net, C#, Sql Server2005, AJAX toolkit and crystal report 8.5.
· Project Implementation, Requirement Analysis, project documentation, designing layout design, deployment of the project, writing stored procedures, coding in modules, Helping Team members.
· Monitoring the databases as per the daily schedule tasks to check the Health of Databases using DBCC Commands.

· Monitoring jobs like backup, restore check the Error Log for daily running batch jobs.

· Identifying slow running Queries. Database tuning and performance monitoring. 

· Reorganization of data and index pages and Fragmentation of indexes using Sql. 
· Check disk space utilization.
· Implement and maintain database security (create and maintain users and roles, assign privileges). 

· Developed DTS packages to extract, transform and load into the Campaign database from OLTP database. 

· Apply the latest hot fixes and security patches released by Microsoft.

  (3) Worked for Engineers India Limited through Petroleum Consulting Engineers (M) Pvt. Ltd. as an IT Engineer                                                                                                                                           (Jan 2012 to Feb 2013)
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          VENDOR ACCOUNTING SYSTEM
Role
· Development and maintenance of Vendor Accounting System Using Asp.Net, VB.Net and Oracle10g, AJAX toolkit and crystal report 8.5.

· Application Development, Requirement Analysis, project documentation, designing layout design, deployment of the project, writing stored procedures, Helping Team members.
· Recording the various transactions all throughout the accounting period. Balancing the ledgers as and when needed and finally at the end of the accounting period.
· Play a significant role in long-term planning, including an initiative geared toward software development excellence.
· Demo coordination & orientation in respect of new changes in software development conducting training & development classes from time to time.  

Projects 4#







                       TRIAL BALANCE SYSTEM
Role
· Maintaining and updating the database of the products Using Asp.Net, VB.Net and Oracle10g.
· Application Development, Requirement Analysis, project documentation, designing layout design, deployment of the project, writing stored procedures, coding in modules, Helping Team members.
· Recording the various transactions all throughout the accounting period. Balancing the ledgers as and when needed and finally at the end of the accounting period.
· Recording the transactions for making up the final accounts. Generate report of different accounts heads for specific financial year which is generally sum of the all credit and debit amount for the financial year.
· On demand using Crystal report 8.5 and Asp.net, successfully maintaining weekly, monthly schedule of reporting and accurately balancing accounts.
· Improve the operational systems, processes and policies in support of organizations mission specifically systems, better management reporting, information flow and management.
  (2) Worked with SPANCO Limited, Gurgaon as Software Engineer                                  (Oct 2006 to May 2011)
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                                 MTNL Unified CRM 
Role
· Development and maintenance of MTNL Unified CRM System Using Asp.Net, C#, Sql Server 2000 and crystal report 8.5,CTI (Computer Telephony Integration).
· Application Development, Requirement Analysis, project documentation, designing layout design, deployment of the project, writing stored procedures, DBA related Activity.
· Recording the inbound and outbound processing for the client side, which is based on C# and server side processing based on ASP.Net and SOAP. It’s Provide handling Inbound/Outbound call for MTNL Call Center. 

· Through this Application Subscriber can make Complaint, Request and Inquiry through CRM Application and we provide Information about what action taken from MTNL End through Manipulating their replica Database.

· MTNLUCC is a Unified call center based Projects use for Complete CRM enabled solution which integrates to existing CSMS (customer services and management system server), FRS and other MTNL systems to achieve high standard of customer service and increased customer satisfaction.

· Play a significant role in long-term planning, including an initiative geared toward software development excellence.

Projects 6#







    REAL TIME MONITORING SYSTEM 
Role
· Application development & Maintenance Using Asp.Net, C#, Sql Server 2000 and AJAX.
· Application Development, Requirement Analysis, writing stored procedures, coding in modules, Helping Team members.
· Recording Real time monitoring of the agent and phone state of unified call centers. The state is changing in every 3 second that is to be reflected in the application which is implemented with AJAX control like script manager and update panel with Data list.

·  Application is comprised of different functional groups layers namely Data Access Layer, Business Logic, and the UI Layer

· Improve the operational systems, processes and policies in support of organizations mission specifically systems, better management reporting, information flow and management.
Projects 7#







    


REPORT TOOL 
Role
· Application development & Maintenance Using Asp.Net, C#, Sql Server 2000 and AJAX.
· Analyzing the requirement, SQL Job scheduling to manage automatic database backup and run automated stored procedure at specific time.

· Recording MTNL Unified CRM Reports activities like daily, monthly and bi monthly Reports consuming all analytical, statistical Reports to manage the Call Centers with different processes. 
· This application is designed in that way can be utilized anywhere as a Reporting engine. As it is an everyday process, all these activities have been made automated through SQL job scheduling. 
· Moreover on its life cycle at different points different types of reports are required to be generated which have been made using SQL server and Asp.net with C#. 
Professional Qualification:










· Completed MCA from Allahabad Agricultural Institute Allahabad, Deemed University, Allahabad (U.P.), in 2005.
Academics Qualification:












· B.A. from Dr. Ram Manohar Lohia Avadh University, Faizabad (U.P.), in 2002.
· 12th from U.P. Board, in 1999.
· 10th from U.P. Board, in 1997.
Training/Certificates:











· Attended 5 Day Workshop on CIPM (Certificate In Project Management) Exam Preparation Organized by Centre for Excellence in Project Management (P) Ltd.
Personal Dossier:
· Date of Birth

: 31st March, 1983


· Fathers Name          
: Radhey Shyam Lal Srivastava
· Languages Known    
: English, Hindi 

· E-mail- Id                 
: mca2005.arvind@gmail.com
· MARITAL STATUS     
: Married
· Nationality                
: INDIAN           
