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Career Objective 

To use my knowledge, improvise skills and proven abilities in an organization that promotes learning, motivation and team work, to get a responsible position with in the competent department, so as to support the growth and profitability of the organization. Aspiring career in Windows System Administrator.      

Experience Over 5.7 years.

· Worked as a Desktop Engineer in Sadahana computer for 19 Months.

             Current Employment:-              

                        Company Name: Bimal Auto Agency India Pvt Ltd.



Designation: System Admin.


                                                    Duration: 1st june11 to till date.

Qualification 
Diploma

Specialization: Computer Science

Passing Year: 2007

University/Institute: Board of Technical Education Karnataka 

Technical Skills 
· Certification: Microsoft Certified profession (MCP)       

· Diploma in Networking, MCSE, from Jet king – Bangalore.            

· OS: Windows Server 2003, 2008, 2008R2, Windows XP, Windows7, Windows8

· SCCM:  Patch Deployment, Software distribution, Remote tools

· Windows & App administration: Active Directory Services, DHCP, DNS, Anti-Virus (e-trust, Symantec endpoint protection), Print Services, OS deployment via Ghost & MDT Server and trouble shoot. 

· Database: Installing, configuring MS SQL Server 2005/2008 

Job Profile

System Administration Hardware & Networking on Microsoft Windows 2000/2003/2008 Servers, Windows 8/7/Vista/XP/98, Desktop support coverage for a mixed platform (Windows). Designing and Implementation of LAN, Installation, Maintenance and Project Coordination,.

· Installing, configuring and troubleshooting windows client and server operating systems.

· Deploy client and server OS through MDT. Hardening the systems as per organization security standards.

· Windows Servers Administration. Supportive to all development, Staging, Production and Deployment Servers.

· Installing Symantec Ghost and Loading OS and Other Application through ghost.

· Configuring and troubleshooting Outlook 2003, 2007 & 2010.

· Troubleshooting local connectivity (TCP/IP), LAN, DHCP and DNS related issue.

· Installing and Maintaining Network printers, scanners and cameras.

· Managing user account and storage permission.


· Attending all desktop related issues as per ticket and coordinating with L2 team for escalations and resolution.

· Configuring and troubleshooting Cisco VOIP Phone and soft phone.

· Patches update from SCCM and WSUS Server for client machines. 

· Install and troubleshoot CA and Symantec endpoint protection antivirus on client machines. Handling AV Server for AV signature periodically.  

· Software installation – Manual, through SCCM and through automated scripts.

· Installation of IIS, Apache Tomcat and SharePoint Web Services.

· Monitor and record uptime of critical server through NAGIOS.

· Data backup and restoration through NTBackup and Symantec.

· Laptop trouble shooting .
· Managing and resolving end user request with the SLA using Advanced Help Desk 
· Remote support using Remote Desktop, Net meeting and remote assistance.

· Data Backup and Restore, Managing Backup operations when OS crashes using third party tools.

Personal profile
Father Name

: Venkateshappa

DOB


: 28-07-1983

Gender

: Male

Marital Status

: Married

Nationality

: Indian

Language Known
: English, Kannada & Hindi  
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