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PROFESSIONAL OBJECTIVE
 A highly motivated, confident individual with exceptional multi-tasking and organizational skills. Able to exhibit confidentiality, discretion, tact, diplomacy and professionalism when dealing with directors or senior managers. Possessing a proven ability to help managers to make the best use of their time by dealing with their secretarial and administrative tasks. 

Ready and qualified for the next stage in a successful career. 


ACADEMIC RECORD
· Certificate in Data Entry Operator.
· Diploma In TE & M.

· B.B.A From Kurukshetra university, Kurukshetra in 2008.

· 12th From N.I.O.S in 2004.

· 10th from C.B.S.E in 2001.

ADDITIONAL QUALIFICATIONS
Computer Proficiency  

· Working knwoledge of MS Office & Excel.
· Comfortable with internet application.
· Practical Hardware Knowledge.


WORK EXPERIENCE
[March-17-Till Now ]

Presently working in Volkswagen, Rohtak , as a Customer Relationship Manager (CRM). 

Duties:

•  Make appointment For Service of the vehicle. 

•  Resolve Problem of customers after the service of Vehicle. 

•  Planning and delivering CRM strategies across the company encouraging customer retention and   customer loyalty.

•Customer Journey Mapping analyzing touch points with the organization and maximizing commercial opportunities. 

•Working closely with all departments to ensure the CRM works effectively for all aspects of the company. 

 •Overseeing direct communications with customers through the CRM. 

•Monitor and maximize customer lifetime value strategies ensuring maximum profitability. 

•Ensuring the database is segmented effectively for targeted marketing activities. 

•Overseeing the migration of all direct communications to lower cost mediums such as SMS and email.

 •Developing testing strategies for all aspects of the CRM to ensure the most effective approach for the company and its products.

[Jan.2011-Dec.2016]
Five years experience as a Junior Assistant in Zen Cargo Logistics.
 Duties: 

· Monitoring and evaluation of data. 
· Direct or participate in cargo loading in order to ensure completeness of load and even distribution of weight.
· Responsible for answering & screening telephone calls & face to face enquiries. 

· Determine method of shipment, and prepare bills of lading, invoices, and other shipping documents. 
· Dealing with incoming emails, faxes and post. Producing board meeting papers, agendas, and facilities for meetings. 
· Keep records of all goods shipped, received, and stored.
· Responsible for stationery acquisition including periodicals and subscriptions. 
· Check documentation to determine cargo contents, and classify goods into different fee or tariff groups, using a tariff coding system.

· Involved in budgets & accounts, and managing junior staff . 
· Assemble containers and crates used to transport items such as machines or vehicles.
Key Skills & Responsibility
· Excellent communication skills able to liaise confidently with senior management.

· Good understanding of Director level responsibilities. 
· Able to work on your own initiative and to tight deadlines.

· Experience & knowledge of Microsoft Office, PowerPoint, Excel, Outlook


TRAINING

Six month training in different companies during my B.B.A as a sales executive.

· Reliance life insurance

· Maruti Suzuki
· HP Invent

· TVS Motors

Job Description: 

· They have the different types of products, where I was the sales associate & did the direct sale.

· How to handle the customer.

EXTRA-CURRICULAR
· Organize many Tour & Travel events .

· Participated in many social work programs.
PERSONAL DETAILS
Name
 


:
Sumit Kumar
D.O.B



:
07-07-1985
Gender



:
Male

Nationality


:
Indian

Father’s Name 

:            Mr. Kartar Singh 
Languages Known

:
English & Hindi.

Hobbies/Interest                          :            Travelling, Social work, Cooking.

                       Permanent Address                     :            1752 Sector-6,Bahadurgarh,Haryana-124507

DECLARATION

I hereby declare that all the details furnished are true to the best of my knowledge & I am confident of my ability to work in a  proficient team.

Place:                                                                                                                                  Signature

Date :                                                                                                                          (SUMIT  KUMAR)
